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MOTTO 

“Jika ada yang menyakitimu jangan pernah sekalipun membalasnya percayalah 

hukum tabur tuai pasti ada” -Addiesty 

“Everything is possible if you only believe in yourself” -Typosayings “All our 

dreams can come true, if we have courage to pursue them” -Walt Disney 
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ABSTRAK 

Tujuan penelitian ini untuk mengetahui  Pengaruh Work Life Balance, 

Lingkungan Kerja terhadap Kinerja Karyawan dengan Organizatonal Citizenship 

Behavior (OCB) sebagai Variabel Intervening pada PT BPR Gunung Slamet Cilacap. 

Populasi dalam penelitian ini berjumlah 202 karyawan pada PT BPR Gunung Slamet 

CIlacap. Teknik pengambilan sampel yaitu sampel jenuh dengan seluruh populasi 

dijadikan sampel. Analisis data menggunakan Scructural Equation Modelinh (SEM)-

SmartPLS 3.0. Hasil penelitian pada Path Coeficient menunjukan bahwa Work Life 

Balance bepengaruh positif signifikan terhadap kinerja karyawan, karena diperoleh 

nilai t statistic 9,649 dengan tingkat signifikansi p-value 0.000 < 0.05. Lingkungan 

Kerja bepengaruh positif signifikan terhadap kinerja karyawan, karena diperoleh nilai 

t-statistic 2.239 dengan tingkat signifikansi p-value 0.026 < 0.05. dan Organizatonal 

Citizenship Behavior (OCB) bepengaruh positif signifikan terhadap kinerja 

karyawan, karena diperoleh nilai t-statistic 3.731 dengan tingkat signifikansi p-value 

0.000. sedangkan pada mediasi Organizatonal Citizenship Behavior (OCB) dapat 

memediasi  Work Life Balance terhadap kinerja karyawan karena diperoleh nilai t-

statistic 2.894 dengan tingkat signifikansi p-value 0.004 < 0.05. Dan Organizatonal 

Citizenship Behavior (OCB) dapat memediasi  lingkungan kerja terhadap kinerja 

karyawan karena diperoleh nilai t-statistic 2.278 dengan tingkat signifikansi p-value 

0.023 < 0.05 dapat disimpulkan bahwa Work Life Balance, Lingkungan Kerja 

berpengaruh positif signifikan terhadap Kinerja Karyawan dengan Organizatonal 

Citizenship Behavior (OCB) sebagai Variabel Intervening pada PT BPR Gunung 

Slamet Cilacap. 

Kata kunci: kinerja karyawan, work life balance, lingkungan kerja, organizatonal 

citizenship behavior (ocb) 
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ABSTRACT 

The purpose of this research is to determine the influence of work life 

balance, work environment on employee performance with organizational citizenship 

behavior (OCB) as an intervening variable at PT BPR Gunung Slamet Cilacap. The 

population in this study was 202 employees at PT BPR Gunung Slamet CIlacap. The 

sampling technique is a saturated sample with the entire population being sampled. 

Data analysis used Scructural Equation Modeling (SEM)-SmartPLS 3.0. The results 

of research on Path Coefficient show that Work Life Balance has a significant 

positive influence on employee performance, because the t statistical value obtained 

is 9.649 with a p-value significance level of 0.000 < 0.05. The work environment has 

a significant positive influence on employee performance, because the t-statistic value 

is 2,239 with a significance level of p-value 0.026 < 0.05. and Organizational 

Citizenship Behavior (OCB) has a significant positive influence on employee 

performance, because the t-statistic value is 3.731 with a significance level of p-value 

of 0.000. Meanwhile, Organizational Citizenship Behavior (OCB) mediation can 

mediate Work Life Balance on employee performance because the t-statistic value is 

2.894 with a significance level of p-value of 0.004 < 0.05. And Organizational 

Citizenship Behavior (OCB) can mediate the work environment on employee 

performance because the t-statistic value obtained is 2.278 with a significance level of 

p-value 0.023 < 0.05. It can be concluded that Work Life Balance, Work 

Environment has a significant positive effect on Employee Performance with 

Organizational Citizenship Behavior ( OCB) as an Intervening Variable at PT BPR 

Gunung Slamet Cilacap. 

Keywords: employee performance, work life balance, work environment, 

organizational citizenship behavior (ocb) 
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