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ABSTRAK

Tujuan penelitian ini untuk menganalisis pengaruh kualitas produk, harga dan
kepuasan pelanggan terhadap loyalitas pelanggan pengguna produk Emina di
Purwokerto. = Pemilihan sampel dalam penelitian ini dilakukan dengan
menggunakan metode purposive sampling. Berdasarkan Kkriteria responden
diperoleh sebanyak 110 responden dengan terknik pengambilan data melalui
kuesioner. Hasil penelitian ini menunjukan secara parsial kualitas produk
berpengaruh positif dan signifikan terhadap loyalitas pelanggan pengguna produk
Emina di Purwokerto, sedangkan harga dan kepuasan pelanggan tidak berpengaruh
terhadap loyalitas pelanggan pengguna produk Emina di Purwokerto.

Kata kunci: kualitas produk, harga, kepuasan pelanggan, loyalitas pelanggan
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EFFECT OF PRODUCT QUALITY, PRICE AND CUSTOMER
SATISFACTION TO CUSTOMER LOYALTY
(Study on Emina Product Users in Purwokerto)
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ABSTRACT

The purpose of this study is to analyze the effect of product quality, price, and customer
satisfaction on customer loyalty of Emina product users in Purwokerto. Sample selection in
this study was carried out using the purposive sampling method. Based on the criteria of
respondents, as many as 110 respondents were obtained by collecting data through
questionnaires. The results of this study show partially, that product quality has a positive and
significant effect on customer loyalty of Emina product users in Purwokerto, while price and
customer satisfaction do not affect customer loyalty of Emina product users in Purwokerto.

Keywords: product quality, price, customer satisfaction, customer loyalty
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