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HUBUNGAN KOMUNIKASI TERAPEUTIK PERAWAT DENGAN
KEPUASAN PASIEN DI RUANG RAWAT INAP DI RUMAH SAKIT
ISLAM PURWOKERTO

ABSTRAK

Latarbelakang: Ketrampilan berkomunikasi dibutuhkan seorang perawat dalam
memberikan suatu pelayanan kesehatan. Perawat yang memiliki keterampilan
komunikasi teraupetik akan lebih mudah menjalin hubungan saling percaya dengan
pasien, sehingga akan lebih efektif dalam mencapai tujuan asuhan keperawatan dan
memberikan kepuasan.

Tujuan: mengetahui hubungan komunikasi terapeutik perawat dengan kepuasan
pasien di Rumah Sakit Islam Purwokerto

Metode: Penelitian ini menggunakan desain deskripsi korelasi dengan pendekatan
cross sectional. Pengambilan sampel dengan teknik Accidental sampling sebanyak
95 responden. Uji yang digunakan adalah uji chi square.

Hasil: Responden sebagian besar responden berusi 36-45 tahun sebanyak 60
responden (63,2%) dan berjenis kelamin laki-laki sebanyak 49 responden (51,6%).
Responden sebagian besar responden menilai komunikasi terpeutik petugas baik
sebanyak 74 responden (77,9%) dan merasa puas sebanyak 73 responden (76,8%).
Uji chi square menunjukkan ada hubungan komunikasi terapeutik perawat dengan
kepuasan pasien di Rumah Sakit Islam Purwokerto p value 0,015 (<0,05).

Kesimpulan: Terdapat hubungan komunikasi terapeutik perawat dengan kepuasan
pasien di ruang rawat inap di Rumah Sakit Islam Purwokerto.

Kata Kunci: Kepuasan, Komunikasi Terapeutik, Pasien
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THE RELATIONSHIP OF NURSE THERAPEUTIC COMMUNICATION
WITH PATIENT SATISFACTION IN THE INPATIENT ROOM IN
ISLAMIC HOSPITAL PURWOKERTO

ABSTRACT

Background: Communication skills are needed by a nurse in providing a health
service. Nurses who have therapeutic communication skills will find it easier to
establish a trusting relationship with patients, so that they will be more effective in
achieving nursing care goals and providing satisfaction.

Obijective: to determine the relationship between nurse therapeutic communication
and patient satisfaction at the Purwokerto Islamic Hospital

Methods: This study uses a descriptive correlation design with a cross sectional
approach. Sampling with accidental sampling technique as many as 95
respondents. The test used is the chi square test.

Results: Most of the respondents were 36-45 years old as many as 60 respondents
(63.2%) and 49 respondents (51.6%). Respondents, most of the respondents
assessed that the communication skills of the officers were good as many as 74
respondents (77.9%) and were satisfied as many as 73 respondents (76.8%). The
chi square test showed that there was a relationship between nurse therapeutic
communication and patient satisfaction at Purwokerto Islamic Hospital with a p
value of 0.015 (<0.05).

Conclusion: There is a relationship between nurse therapeutic communication and
patient satisfaction in the inpatient room at Purwokerto Islamic Hospital.

Keywords: Satisfaction, Therapeutic Communication, Patients
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