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“Fokus pada tujuan, bukan hambatan.” 
 

“Meniti Ilmu Menata Hati.” 

“Tidak pernah ada yang kebetulan di dunia ini, semua yang datang adalah takdir 

Allah, yang baik melatih kita bersyukur, yang buruk mengajarkan kita bersabar” 

-Muslem People- 

 
 

“Kita masih manusia, itulah mengapa ada tangis, ada duka, ada pengharapan, dan 

ada cita-cita dan tidak ada yang lebih mengerti diri kita, kecuali Allah; tidak ada 

yang lebih menyayangi kita, kecuali Allah; tidak ada penerimaannya yang lebih 

sempurna, kecuali Allah.” 

-alfialghazi- 
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ABSTRAK 

 
Penelitian ini bertujuan untuk mengetahui pengaruh servant leadership, motivasi 

kerja dan disiplin kerja terhadap kinerja. Populasi penelitian ini ialah pegawai dinas 

kesehatan kabupaten banyumas .Penelitian ini menggunakan pendekatan 

kuantitatif, menggunakan sampel 150 pegawai. Teknik pengambilan sempel 

menggunakan Teknik sempel jenuh. Instrumen yang digunakan dalam 

pengumpulan data adalah kuesioner dengan pengukuran skala likert 5 point. Teknik 

analisis data menggunakan regresi linear berganda dengan alat analisis SPSS. Hasil 

penelitian menunjukkan bahwa secara persial servant leadership terhadap kinerja 

pegawai tidak terdapat pengaruh positif terhadap kinerja pegawai, sementara itu 

variable motivasi kerja dan disiplin kerja memiliki pengaruh positif segnifikan 

terhadap kinerja pegawai. Bedasarkan penelitian ini untuk meningkatkan kinerja 

pegawai maka perlu neningkatkan servant leadership. 

 

Kata kunci: Servant Leadership, Motivasi Kerja, Disiplin,Kinerja Pegawai.
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ABSTRAK 
This research aims to determine the influence of servant leadership, work 

motivation and work discipline on performance. The population of this research is 

employees of the Banyumas district health service. This research uses a quantitative 

approach, using a sample of 150 employees. The sampling technique uses a 

saturated sampling technique. The instrument used in data collection was a 

questionnaire with a 5 point Likert scale measurement. The data analysis technique 

uses multiple linear regression with SPSS analysis tools. The research results show 

that in particular servant leadership on employee performance does not have a 

positive influence on employee performance, meanwhile the variables of work 

motivation and work discipline have a significant positive influence on employee 

performance. Based on this research, to improve employee performance, it is 

necessary to increase servant leadership. 

 

 

Keywords: Servant Leadership, Work Motivation, Work Discipline, Employee 

Perform

 

THE INFLUENCE OF SERVANT LEADERSHIP, WORK 

MOTIVATION, AND WORK DISCIPLINE ON THE PERFORMANCE 

OF EMPLOYEES IN THE HEALTH DEPARTMENT OF BANYUMAS 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024

mailto:1fikapuspitaningrum7@gmail.com
mailto:2suyoto@ump.ac.id


 
 

xiii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERSETUJUAN  ............................................................................... ii 

HALAMAN PENGESAHAN  ............................................................................... iii 

HALAMAN PERNYATAAN ORISINALITAS  .................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI  ............................. v 

MOTO HIDUP ....................................................................................................... vi 

PERSEMBAHAN ................................................................................................. vii 

KATA PENGANTAR  ........................................................................................ viii 

ABSTRAK  ............................................................................................................ ix 

ABSTRACT  ............................................................................................................. x 

DAFTAR ISI  ......................................................................................................... xi 

BAB I PENDAHULUAN  ...................................................................................... 1 

A. Latar Belakang  ........................................................................................... 1 

B. Perumusan Masalah  ................................................................................... 7 

C. Pembatasan Masalah  .................................................................................. 8 

D. Tujuan Penelitian  ....................................................................................... 8 

E. Manfaat Penelitian  ..................................................................................... 8 

BAB II TINJAUAN PUSTAKA  .......................................................................... 10 

A. Landasan Teori  ......................................................................................... 10 

1. Kinerja  ................................................................................................ 10 

2. Servant Leadership .............................................................................. 11 

3. Motivasi Kerja ..................................................................................... 13 

4. Disiplin Kerja ...................................................................................... 15 

B. Hubungan Antar Variabel……………………………………………….19 

C. Hasil Penelitian Terdahulu  ....................................................................... 20 

D. Kerangka Pemikiran  ................................................................................. 31 

1. Pengaruh Servant Leadership, Motivasi Kerjai dan Disiplin Kerja 

Terhadap Kinerja Pegawai .................................................................. 31 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024



 
 

xiv 
 

2. Pengaruh Servant Leadership Terhadap Kinerja Pegawai .................. 31 

3. Pengaruh Motivasi Kerja Terhadap Kinerja pegawai  ........................ 31 

4. Pengaruh Disiplin Kerja Terhadap Kinerja pegawai  ......................... 31 

BAB III METODE PENELITIAN ....................................................................... 33 

A. Jenis Penelitian  ......................................................................................... 33 

B. Populasi dan Sampel  ................................................................................ 33 

1. Populasi  .............................................................................................. 33 

2. Sampel  ................................................................................................ 33 

C. Metode Pengumpulan Data  ...................................................................... 34 

1. Jenis Data dan Sumber Data  .............................................................. 34 

2. Teknik Pengumpulan Data  ................................................................. 35 

D. Variabel Penelitian .................................................................................... 35 

1. Variabel Dependen (Y)  ...................................................................... 35 

2. Variabel Independen (X)  .................................................................... 36 

E. Definisi Operasional dan Pengukuran Variabel  ....................................... 36 

1. Variabel Dependen (Y)  ...................................................................... 37 

2. Variabel Independen (X)  .................................................................... 38 

F. Metode Analisis Data  ............................................................................... 41 

1. Uji Statistik Deskriptif  ....................................................................... 42 

2. Uji Instrumen  ..................................................................................... 42 

3. Uji Asumsi Klasik  .............................................................................. 44 

4. Uji Kecocokan Model………………………………………………46 

5. Uji Analisis Data  ................................................................................ 47 

6. Uji Hipotesis  ...................................................................................... 48 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN  ..................................... 50 

A. Hasil Penelitian  ........................................................................................ 50 

1. Gambaran Umum Dinas Kesehatan Kabupaten Banyumas  ............... 51 

2. Visi dan Misi Dinas Kesehatan  .......................................................... 52 

3. Response Rate  .................................................................................... 53 

4. Karakteristik responden  ..................................................................... 53 

5. Analisis Statistik Deskriptif  ............................................................... 62 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024



 
 

xv 
 

6. Uji Instrumen Data  ............................................................................. 65 

7. Uji Multikoliniearitas  ......................................................................... 71 

8. Uji Heteroskedastisitas  ....................................................................... 72 

9. Uji Analisis Data  ................................................................................ 73 

10. Uji Kecocokan Model  ........................................................................ 75 

11. Pengujian Hipotesis  ............................................................................ 76 

12. Rekapitulasi Hasil Penelitian  ............................................................. 78 

B. Pembahasan  .............................................................................................. 82 

1. Pengaruh Servant Leadership, Motivasi Kerjai dan Disiplin Kerja 

Terhadap Kinerja Pegawai .................................................................. 82 

2. Pengaruh Servant Leadership terhadap Kinerja Pegawai  .................. 83 

3. Pengaruh Motivasi Kerjai Terhadap Kinerja Pegawai  ....................... 84 

4. Pengaruh Disiplin Kerja Terhadap Kinerja Pegawai  ......................... 85 

BAB V PENUTUP  ............................................................................................... 86 

A. Kesimpulan  .............................................................................................. 86 

B. Saran  ......................................................................................................... 87 

DAFTAR PUSTAKA  .......................................................................................... 89 

LAMPIRAN  ......................................................................................................... 91 

 

 

 

 

 

 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024



 
 

xvi 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu  ............................................................................. 20 

Tabel 3.1 Definisi Operasional Variabel ................................................................ 36 

Tabel 3.1 Definisi Operasional Variabel KInerja…………………………………36 

Tabel 3.2 Definisi Operasional Variabel Servant Leadership…………………….37 

Tabel 3.3 Definisi Operasional Variabel Motivasi Kerja…………………………38 

Tabel 3.4 Definisi Operasional Variabel Disiplin Kerja………………………… 39 

Tabel 4.1 Response Rate…………………………………………………………………53 

Tabel 4.2 Jenis Kelamin…………………………………………………………..54 

Tabel 4.3 Data Umur……………………………………………………………..54 

Tabel 4.4 Data Status Pernikahan………………………………………………...55 

Tabel 4.5 Data Pendidikan Terakhir……………………………………………...56 

Tabel 4.6 Data Lama Bekerja…………………………………………………….56 

Tabel 4.7 Analisis Statistik Deskriptif Kinerja……………………………………58 

Tabel 4.8 Analisis Statistik Deskriptif Servant Leadership………………………59 

Tabel 4.9 Analisis Statistik Deskriptif Motivasi Kerja…………………………..60 

Tabel 4.10 Analisis Statistik Deskriptif Disiplin Kerja…………………………...63 

Tabel 4.11 Uji Validasi Kinerja…………………………………………………..65 

Tabel 4.12 Uji Validasi Servant Leadership………………………………………66 

Tabel 4.13 Uji Validasi Motivasi Kerja…………………………………………..67 

Tabel 4.14 Uji Validasi Disiplin Kerja……………………………………………68 

Tabel 4.15 Uji Realibilitas ……………………………………………………….69 

Tabel 4.16 Uji Normalitas………………………………………………………..70 

Tabel 4.17 Uji Multikolinearitas………………………………………………….71 

Tabel 4.18 Uji Heteroskedasitas………………………………………………….72 

Tabel 4.19 Uji Analisis Regresi Linier Berganda…………………………………73 

Tabel 4.20 Uji Koefisien Determinasi Adjusted R………………………………..75 

Tabel 4.21 Uji F…………………………………………………………………..76 

 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024



 
 

xvii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran ........................................................................... 31 

Gambar 3.1 Uji Kecocokan Model ........................................................................ 44 

Gambar 3.2 Uji F …………………………………………………………………46 

Gambar 3.3 Uji Hipotesis Kedua …………………………………………………47 

Gambar 3.4 Uji Hipotesis Ketiga…………………………………………………49 

Gambar 3.5 Uji Hipotesis Keempat………………………………………………56 

Gambar 4.1 Uji Simultan F……………………………………………………….76 

Gambar 4.2 Uji Hipotesis………………………………………………………...78 

Gambar 4.3 Uji Hipotesis………………………………………………………...79 

Gambar 4.4 Uji Hipotesis………………………………………………………...80 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024



 
 

xviii 
 

DAFTAR LAMPIRAN 

 

lampiran 1 Surat Izin Penelitian  ............................................................................ 91 

Lampiran 2 Kuesioner ............................................................................................ 93 

Lampiran 3 Data Responden ................................................................................ 100 

Lampiran 4 Response Rate................................................................................... 110 

Lampiran 5 Data Responden……………………………………………………111 

Lampiran 6 Hasil Uji Analisis Stastistik Deskriptif ……………………………131 

Lampiran 7 Hasil Uji Validitas………………………………………………….134 

Lampiran 8 Hasil Uji  Realibilitas………………………………………………141 

Lampiran 9 Hasil Uji  Asumsi Klasik…………………………………………...142 

Lampiran 10  Hasil Uji Regresi  Linier Berganda………………………………142 

Lampiran 11 Hasil Uji  Hipotesis……………………………………………….145 

Lampiran 12  Hasil  Turnitin……………………………………………………146

Pengaruh Servant Leadership ..., Fika Puspita Ningrum, Fakultas Ekonomi dan Bisnis UMP, 2024




