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ABSTRAK 

Tujuan dari penelitian ini adalah mengetahui pengaruh karakteristik 

pekerjaan, karakteristik individu, keterlibatan kerja, dan organizational 

citizenship behavior terhadap kinerja karyawan pada PT. Cebong Kayuindo. 

Jenis penelitian ini adalah penelitian kuantitatif dengan sumber data primer yang 

diperoleh dari kuesioner. Populasi peelitian ini adalah semua karyawan PT. 

Cebong Kayuindo sebanyak 372 orang. Berdasarkan perhitungan sampel dari 

rumus Slovin dan dengan teknik purposive sampling maka diperoleh sejumlah 

148 karyawan. Peneliti menganalisis data menggunakan regresi linear berganda 

dengan aplikasi Statistical Package for the Social Sciences (SPSS). Hasil 

penelitian menyimpulkan bahwa karakteristik pekerjaan, karakteristik individu, 

keterlibatan kerja, dan organizational citizenship behavior memiliki pengaruh 

secara simultan dan secara parsial positif signifikan terhadap kinerja karyawan 

pada PT. Cebong Kayuindo. Berdasarkan hasil uji koefisien determinasi R² 

adjusted sebesar 73,7% artinya variabel karakteristik pekerjaan, karakteristik 

individu, keterlibatan kerja, dan organizational citizenship behavior dapat 

menjelaskan kinerja karyawan sebesar 73,7% dan 26,3% dijelaskan dengan 

faktor lain. 

Kata kunci : Karakteristik Pekerjaan, Karakteristik Individu, Keterlibatan Kerja, 

Organizational Citizenship Behavior, Kinerja Karyawan   
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ABSTRACT 

The purpose of this research was to determine the effect of job 

characteristics, individual characteristics, job involvement, and organizational 

citizenship behavior on employee performance at PT. Cebong Kayuindo. This 

type of research is quantitative research with primary data sources obtained 

from questionnaires. The population of this research is all employees of PT. 

Cebong Kayuindo as many as 372 people. Based on the calculation of the 

sample from the Slovin formula and the purposive sampling technique, a total of 

148 employees were obtained. Researchers analyzed the data using multiple 

linear regression with the Statistical Package for the Social Sciences (SPSS) 

application. The results of the study concluded that job characteristics, 

individual characteristics, job involvement, and organizational citizenship 

behavior have a simultaneous and partially positive significant effect on 

employee performance at PT. Cebong Kayuindo. Based on the results of the 

adjusted R² coefficient of determination of 73,7% it means that the variables of 

job characteristics, individual characteristics, job involvement, and 

organizational citizenship behavior can explain employee performance by 73,7% 

and 26,3% expalined by other factors.  

Keyword : Job Characteristics, Individual Characteristics, Job Involvement, 

Organizational Citizenship Behavior, Employee Performance  
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