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ANALISIS USER EXPERIENCE PADA WEBSITE LEARNING 
MANAGEMENT SYSTEM (LMS) SMA NEGERI 2 

PURWOKERTO MENGGUNAKAN METODE USER 
EXPERIENCE QUESTIONNAIRE (UEQ)

Fadhella Fatma Nuresti

Ridho Muktiadi, S.Kom., M.Kom

ABSTRAK

SMA Negeri 2 Purwokerto merupakan salah satu instansi pendidikan yang 
menerapkan sistem e-learning sebagai media pembelajaran yaitu LMS (Learning 
Management System). Website LMS memudahkan siswa dalam mengelola 
aktivitas pembelajaran seperti absensi, pemberian materi, video pembelajaran, 
penugasan, dan ujian atau quiz. Tujuan dari penelitian ini untuk mengetahui 
tingkat user experience pada website LMS, mengetahui variabel dengan skala 
UEQ tertinggi dan terendah, dan memberikan saran perbaikan pada website LMS. 
Evaluasi perlu dilakukan untuk mengetahui kualitas suatu produk. Salah satu 
evaluasi yang dilakukan adalah evaluasi terkait user experience, dapat diukur 
menggunakan metode User Experience Questionnaire (UEQ) dengan 6 skala 
penilaian yaitu Attractiveness, Perspicuity, Effeciency, Dependability, 
Stimulation, dan Novelty. Populasi dari penelitian ini adalah seluruh siswa SMA 
Negeri 2 Purwokerto sebanyak 1189 siswa. Teknik pengambilan sampel yaitu 
simple random sampling dengan menggunakan rumus slovin. Hasil penelitian dari 
92 responden menunjukan bahwa skala tertinggi yaitu aspek perspicuity yang 
mendapatkan nilai mean 1,65 (evaluasi positif), sedangkan skala terendah yaitu
aspek novelty yang mendapatkan nilai mean 0,51 (evaluasi netral), untuk aspek 
lainnya seperti aspek efficiency yang mendapatkan nilai mean 1,07 (evaluasi 
positif), attractiveness mendapatkan nilai mean 0,90 (evaluasi positif), 
dependability mendapatkan nilai mean 0,89 (evaluasi positif), dan stimulation
mendapatkan nilai mean 0,89 (evaluasi positif). Area yang direkomendasikan 
untuk melakukan peningkatan atau perbaikan user experience adalah aspek 
novelty.

Kata Kunci: user experience, learning management system, user experience 
questionnaire
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AN ANALYSIS OF USER EXPERIENCE ON THE LEARNING 
MANAGEMENT SYSTEM (LMS) WEBSITE OF SMA NEGERI 2 

PURWOKERTO USING THE USER EXPERIENCE 
QUESTIONNAIRE (UEQ) METHOD

Fadhella Fatma Nuresti

Ridho Muktiadi, S.Kom., M.Kom

ABSTRACT

SMA Negeri 2 Purwokerto (State Senior High School 2 Purwokerto) is an 
educational institution that implements e-learning as a learning medium, 
specifically through the Learning Management System (LMS). The LMS website 
facilitates students in managing learning activities such as attendance, material 
delivery, instructional videos, assignments, and exams or quizzes. The purpose of 
this research is to determine the level of user experience on the LMS website, 
identify the variables with the highest and lowest UEQ scales, and provide 
suggestions for improving the LMS website. Evaluation is essential to assess the 
quality of a product. One form of evaluation is related to user experience, which 
can be measured using the User Experience Questionnaire (UEQ) method, using 
six assessment scales: Attractiveness, Perspicuity, Efficiency, Dependability, 
Stimulation, and Novelty. The population for this study comprises all students of 
SMA Negeri 2 Purwokerto, totaling 1189 students. The sampling technique used 
is simple random sampling, calculated using the Slovin formula. The results of the 
study involving 92 respondents show that the highest scale is the perspicuity 
aspect, with a mean score of 1.65 (positive evaluation), while the lowest scale is 
the novelty aspect, with a mean score of 0.51 (neutral evaluation). Other aspects 
such as efficiency received a mean score of 1.07 (positive evaluation), 
attractiveness received a mean score of 0.90 (positive evaluation), dependability 
received a mean score of 0.89 (positive evaluation), and stimulation received a
mean score of 0.89 (positive evaluation). The area recommended for improvement 
in user experience is the novelty aspect. 

Keywords: user experience, learning management system, user experience 
questionnaire

Ridho Muktiaadi, S.Kom., M.Kom
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