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ABSTRAK

User experience adalah efek keseluruhan yang dialami pengguna sebagai
hasil interaksi antara pengguna dan sistem, perangkat, atau produk. User experience
juga sangat penting untuk dipertimbangkan saat merancang dan mengembangkan
produk. Sistem Informasi Akademik Universitas Muhammadiyah Purwokerto (SIA
UMP) merupakan sistem informasi yang diterapkan di Universitas Muhammadiyah
Purwokerto sebagai sistem informasi yang menyediakan fasilitas akademik untuk
mahasiswa. User experience dapat diukur dengan menggunakan metode
pengukuran user experience yaitu User Experience Questionnaire (UEQ). UEQ
berisi enam variabel penilaian yaitu attractiveness, perspicuity, efficiency,
dependability, stimulation, dan novelty. Hasil analisis pada Sistem Informasi
Akademik Universitas Muhammadiyah Purwokerto pada skala attractiveness
mendapat nilai rata — rata 0,692, perspicuity mendapat nilai rata — rata 1,376,
efficiency mendapat nilai rata — rata 1,03, dependability mendapat nilai rata — rata
0,902, stimulation mendapat nilai rata —rata 0,712, dan Novelty mendapat nilai rata
— rata 0,374. Berdasarkan hasil penelitian 5 skala mendapat nilai di bawah rata —
rata, maka dari diperlukan penambahan atau penyempurnaan pada pengembangan
sistem selanjutnya supaya menghasilkan sistem yang lebih bermanfaat, memotivsai
dan menambah rasa senang pengguna dalam menggunakan Sistem Informasi
Akademik Universitas Muhammadiyah Purwokerto.

Kata kunci: User Experience, Sistem Informasi Akademik, Variabel, User
Experience Questionnaire.
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ABSTRACT

User experience is the overall effect experienced by a user as a result of the
interaction between the user and a system, device, or product. User experience is
also very important to consider when designing and developing products. The
Academic Information System of Muhammadiyah Purwokerto University (SIA
UMP) is an information system implemented at Muhammadiyah Purwokerto
University as an information system that provides academic facilities for students.
The user experience can be measured using the user experience measurement
method, namely the User Experience Questionnaire (UEQ). UEQ contains six
assessment variables namely attractiveness, perspicuity, efficiency, dependability,
stimulation, and novelty. The results of the analysis of the Academic Information
System of Muhammadiyah Purwokerto University on the attractiveness scale got
an average value of 0.692, perspicuity got an average value of 1.376, efficiency got
an average value of 1.03, dependability got an average value of 0.902, stimulation
got an average value of 0.712, and novelty got an average value of 0.374. Based on
the results of the study, 5 scales scored below the average, so it is necessary to add
or improve the next system development to produce a system that is more useful,
motivates, and adds to the user's enjoyment of using the Academic Information
System of Muhammadiyah Purwokerto University.

Keywords: User Experience, Academic Information System, Variable, User

Experience Questionnaire.
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