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PENGARUH KEPUASAN KERJA, KOMITMEN ORGANISASI,
MOTIVASI KERJA DAN LINGKUNGAN KERJA TERHADAP
ORGANIZATION CITIZENSHIP BEHAVIOR (OCB) PADA KARYAWAN
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh Kepuasan Kerja,
Komitmen Organisasi, Motivasi Kerja, dan Lingkungan Kerja terhadap
Organizational Citizenship Behavior (OCB) pada Karyawan Produksi PT. Sandy
Nazwatex Jaya Pemalang, sampel yang digunakan dalam penelitian ini yaitu
karyawan bagian produksi dengan jumlah 200 responden dengan menggunakan
Teknik Purposive Sampling. Analisis yang digunakan vyaitu regresi linier
berganda. Hasil penelitian ini menyatakan kepuasan kerja berpengaruh positif dan
signifikan terhadap OCB, komitmen organisasi berpengaruh positif dan signifikan
terhadap OCB, motivasi kerja berpengaruh positif dan signifikan terhadap OCB,
dan lingkungan kerja berpengaruh positif dan signifikan terhadap OCB.
Berdasarkan hasil uji koefisien determinasi adjusted R? sebesar 40,1%.

Kata Kunci: Kepuasan Kerja, Komitmen Organisasi, Motivasi Kerja,
Lingkungan Kerja, Organizational Citizenship Behavior (OCB)
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THE EFFECT OF JOB SATISFACTION, ORGANIZATIONAL
COMMITMENT, WORK MOTIVATION AND WORK ENVIRONMENT
ON ORGANIZATION CITIZENSHIP BEHAVIOR (OCB) ON
PRODUCTION EMPLOYEES AT PT. SANDY NAZWATEX JAYA
PEMALANG

Rara Indria syafarani' Purnadi’
Faculty of Economics and Business
University of Muhammadiyah Purwokerto

E-mail; raraidr23@gmail.com, tugaspurnadi@gmail.com

ABSTRACT

This study aims to determine the effect of Job Satisfaction, Organizational
Commitment, Work Motivation, and Work Environment on Organizational
Citizenship Behavior (OCB) at PT. Sandy Nazwatex Jaya Pemalang, the sample
used in this study were production employees with a total of 200 respondents
using Purposive Sampling Technique. The analysis used is multiple linear
regression. Partially, the results of this study state that job satisfaction has a
positive and significant effect on OCB, organizational commitment has a positive
and significant effect on OCB, work motivation has a positive and significant
effect on OCB, and the work environment has a positive and significant effect on
OCB. Based on the test results, the adjusted coefficient of determination R2 is
40,1%.

Keywords: Job Satisfaction, Organizational Commitment, Work Motivation,
Work Environment, Organizational Citizenship Behavior (OCB)
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