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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh citra destinasi dan
aksesibilitas terhadap minat kunjung ulang pada objek Pantai Pangandaran dengan
kepuasan wisatawan sebagai variabel intervening. Sampel yang digunakan dalam
penelitian ini sebanyak 100 wisatawan Pantai Pangandaran dengan menggunakan
Accidental Sampling. Analisis data yang digunakan dalam penelitian ini yaitu uji
analisisi deskriptif, uji instrumen, uji asumsi klasik, uji kelayakan model, uji
hipotesis, dan uji mediasi. Hasil penelitian menunjukan bahwa citra destinasi dan
aksesibilitas berpengaruh positif dan signifikan terhadap kepuasan wisatawan. Citra
destinasi dan kepuasan wisatawan berpengaruh positif dan signifikan terhadap minat
kunjung ulang. Sedangkan aksesibilitas tidak berpengaruh terhadap minat kunjung
ulang. Dan kepuasan wisatawan mampu memediasi pengaruh citra destinasi dan
aksesibilitas terhadap minat kunjung ulang.

Kata kunci: Citra Destinasi, Aksesibilitas, Kepuasan Wisatawan, Minat Kunjung
Ulang.
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THE INFLUENCE OF DESTINATION IMAGE AND ACCESSIBILITY
ON REVISIT INTEREST ON PANGANDARAN BEACH
WITH TOURIST SATISFACTION AS
INTERVENING VARIABLE
Joni Herdiansah®, M. Agung Miftahuddin, S.E., M.Si?
Faculty of Economics and Business
Muhammadiyah University of Purwokerto

Lioniherdiansah321@gmail.com

’muchammadagungm@gmail.com

ABSTRACT

This study aims to determine the effect of destination image and accessibility on
revisit interest in Pangandaran Beach objects with tourist satisfaction as an
intervening variable. The sample used in this study was 100 Pangandaran Beach
tourists using Accidental Sampling. The data analysis used in this study is descriptive
analysis test, instrument test, classical assumption test, model feasibility test,
hypothesis testing, and mediation test. The results showed that destination image and
accessibility had a positive and significant effect on tourist satisfaction. Destination
image and tourist satisfaction have a positive and significant effect on re-visit
interest. Meanwhile, accessibility has no effect on re-visit interest. And tourist
satisfaction is able to mediate the effect of destination image and accessibility on re-
visit interest.

Keywords: Destination Image, Accessibility, Tourist Satisfaction, Revisit Interest.
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