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ABSTRAK 
 

Penelitian ini bertujuan untuk mengetahui pengaruh fasilitas kerja, lingkungan kerja, 

organizational citizenship behavior dan budaya organisasi terhadap kinerja karyawan. 

Sampel yang digunakan adalah penelitian ini sebanyak 154 karyawan Di Rumah 

Sakit Umum An Ni’mah Wangon dengan menggunakan  accidental sampling. 

Analisis yang digunakan adalah Uji t dan Adjusted R2 . Berdasarkan hasil Uji t 

diperoleh :(a) fasilitas kerja berpengaruh positif dan  tidak signifikan terhadap kinerja 

karyawan. (b) lingkungan kerja berpengaruh positif dan  tidak signifikan terhadap 

kinerja karyawan. (c) organizational citizenship behavior berpengaruh positif dan 

signifikan terhadap kinerja karyawan. (d) budaya organisasi berpengaruh dan 

signifikan terhadap kinerja karyawan . Berdasarkan uji koefisien determinasi Adjusted 

R2 menunjukan besarnya pengaruh fasilitas kerja, lingkungan kerja, organizational 

citizenship behavior, dan budaya organisasi terhadap kinerja karyawan sebesar  34,6 

% sedangkan sisanya sebesar 65,4% dipengaruhi oleh variabel lain diluar penelitian. 

 

Kata kunci : Fasilitas Kerja, Lingkungan Kerja, Organizational Citizenship Behavior 

dan Budaya Organisasi  terhadap Kinerja Karyawan  
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ABSTRACT 

This study aims to determine the effect of work facilities, work environment, 

organizational citizenship behavior and organizational culture on employee 

performance. The sample used in this study was 154 employees at An Ni'mah 

Wangon General Hospital using accidental sampling. The analysis used is the test 

and Adjusted R2 . Based on the results of the t test obtained: (a) work facilities 

have a positive and not significant effect on employee performance. (b) the work 

environment has a positive and insignificant effect on employee performance. (c) 

the behavior of organizational members has a positive and significant effect on 

employee performance. (d) organizational culture has a significant influence on 

employee performance. Based on the Adjusted R2 coefficient of determination 

test, it shows that the influence of work facilities, work environment, 

organizational citizenship behavior, and organizational culture on employee 

performance is 34.6%, while friendship is 65.4% influenced by other variables 

outside the research. 

 

Keywords: Work Facilities, Work Environment, Organizational Citizenship 

Behavior and Organizational Culture on Employee Performance 
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