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ABSTRAK 
 

Tujuan penelitian ini untuk mengetahui pengaruh kepuasan kerja, disiplin 

kerja, motivasi kerja dan lingkungan kerja terhadap kinerja perangkat desa. 

Pemilihan sampel dalam penelitian ini dilakukan dengan purposive sampling. 

Berdasarkan kriteria, didapatkan sebanyak 120 responden yang menjadi sampel. 

Teknik analisis data yang digunakan dalam penelitian ini yaitu uji instrumen, 

statistik deskriptif, uji asumsi klasik, analisis regresi berganda, dan uji hipotesis. 

Hasil analisis menunjukkan bahwa kepuasan kerja, disiplin kerja, motivasi kerja 

dan lingkungan kerja secara simultan berpengaruh terhadap kinerja perangkat 

desa, kemudian kepuasan kerja berpengaruh positif dan signifikan terhadap 

kinerja perangkat desa, disiplin kerja berpengaruh positif dan signifikan terhadap 

kinerja perangkat desa, sedangkan  motivasi kerja tidak berpengaruh terhadap 

kinerja perangkat desa dan lingkungan kerja tidak berpengaruh terhadap kinerja 

perangkat desa. 

 

Kata kunci: Kepuasan kerja, disiplin kerja, motivasi kerja, lingkungan kerja, 

kinerja perangkat desa 
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ABSTRACT 
 

The purpose of this study was to determine the effect of job satisfaction, 

work discipline, work motivation and work environment towards officer village 

performance. The sample selection in this study was carried out by purposive 

sampling. Based on the criteria, there were 120 respondents who became the 

sample. The data analysis techniques used in this research are instrument test, 

descriptive statistics, classical assumption test, multiple regression analysis, and 

hypothesis testing. The results of the analysis show that job satisfaction, work 

discipline, work motivation and work environment simultaneously influence on 

officer village performance, then job satisfaction have a positive effect and 

significant on officer village performance, work discipline have positive effect and 

significant on officer village performance, while work motivation doesn’t have 

influence on officer village performance and work environment doesn’t have 

influence on officer village performance. 

 

Keywords: Job satisfaction, work discipline, work motivation, work environment, 

officer village performance 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023

mailto:Akhmaddarmawan@ump.ac.id


xiii 
 

DAFTAR ISI 

 

HALAMAN SAMPUL ........................................................................................... i 

HALAMAN JUDUL .............................................................................................. i 

HALAMAN PERSETUJUAN.............................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

HALAMAN PERNYATAAN ORISINALITAS................................................ iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI.......................... v 

SKRIPSI UNTUK KEPENTINGAN AKADEMIS ........................................... v 

MOTTO ................................................................................................................ vi 

PERSEMBAHAN ................................................................................................ vii 

KATA PENGANTAR .......................................................................................... ix 

ABSTRAK ............................................................................................................ xi 

ABSTRACT ......................................................................................................... xii 

DAFTAR ISI ....................................................................................................... xiii 

DAFTAR TABEL............................................................................................... xvi 

DAFTAR GAMBAR ......................................................................................... xvii 

DAFTAR LAMPIRAN .................................................................................... xviii 

BAB I PENDAHULUAN ...................................................................................... 1 

A. Latar Belakang Masalah ................................................................................. 1 

B. Rumusan Masalah ........................................................................................... 8 

C. Batasan Masalah ............................................................................................. 8 

D. Tujuan Penelitian ............................................................................................ 8 

E. Manfaat Penelitian .......................................................................................... 9 

BAB II TINJAUAN PUSTAKA ......................................................................... 11 

A. Landasan Teori ............................................................................................. 11 

1. Grand theory .............................................................................................. 11 

2. Kinerja Karyawan ...................................................................................... 11 

3. Kepuasan Kerja .......................................................................................... 13 

4. Disiplin Kerja ............................................................................................. 16 

5. Motivasi Kerja ........................................................................................... 19 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023



xiv 
 

6. Lingkungan Kerja ...................................................................................... 21 

B. Hasil Penelitian Terdahulu............................................................................ 23 

C. Kerangka Pemikiran ..................................................................................... 30 

D. Hipotesis Penelitian ...................................................................................... 35 

BAB III METODE PENELITIAN .................................................................... 37 

A. Jenis Penelitian ............................................................................................. 37 

B. Populasi dan Sampel ..................................................................................... 37 

C. Metode Pengumpulan Data ........................................................................... 40 

D. Variabel Penelitian ....................................................................................... 41 

E. Definisi Operasional ..................................................................................... 41 

1. Variabel Terikat ......................................................................................... 41 

2. Variabel Bebas ........................................................................................... 42 

F. Metode Analisis Data .................................................................................... 45 

1. Uji Statistik Deskriptif ............................................................................... 45 

2. Uji Instrumen ............................................................................................. 45 

3. Uji Asumsi Klasik ...................................................................................... 46 

4. Analisis Regresi Linier Berganda .............................................................. 47 

5. Uji Kecocokan Model ................................................................................ 48 

6. Uji Hipotesis .............................................................................................. 49 

BAB IV  HASIL DAN PEMBAHASAN............................................................ 55 

A. Hasil Penelitian ............................................................................................. 55 

1. Gambaran Umum ....................................................................................... 55 

2. Response Rate ............................................................................................ 56 

3. Deskripsi responden ................................................................................... 57 

B. Analisis Statistik deskriptif ........................................................................... 62 

C. Uji Instrumen ................................................................................................ 68 

1. Uji Validitas ............................................................................................... 68 

2. Uji Reliabilitas ........................................................................................... 72 

D. Uji Asumsi Klasik ........................................................................................ 72 

1. Uji Normalitas............................................................................................ 72 

2. Uji Multikolonieritas.................................................................................. 75 

3. Uji Heteroskedastisitas .............................................................................. 76 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023



xv 
 

E. Analisis Regresi Linier Berganda ................................................................. 77 

F. Uji Kecocokan Model ................................................................................... 79 

G. Uji Hipotesis ................................................................................................. 80 

1. Uji Hipotesis F ........................................................................................... 80 

2. Uji Hipotesis T ........................................................................................... 81 

H. REKAPITULASI HASIL UJI HIPOTESIS ................................................. 84 

I. PEMBAHASAN ............................................................................................ 85 

BAB V PENUTUP ............................................................................................... 92 

A. KESIMPULAN ............................................................................................ 92 

B. KETERBATASAN PENELITIAN .............................................................. 92 

C. SARAN ......................................................................................................... 93 

DAFTAR PUSTAKA .......................................................................................... 95 

 

 

 

 

 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023



xvi 
 

DAFTAR TABEL 

Tabel 2.1 Hasil Penelitian Terdahulu .................................................................... 23 

Tabel 3.1 Jumlah Perangkat Desa di Kecamatan Watumalang, Wonosobo ......... 38 

Tabel 3.2 Jumlah Responden ................................................................................ 39 

Tabel 3.3 Definisi Operasional Kinerja Karyawan (Y) ........................................ 41 

Tabel 3.4 Definisi Operasional Kepuasan Kerja (X1) .......................................... 42 

Tabel 3.5 Definisi Operasional Disiplin Kerja (X2) ............................................. 43 

Tabel 3.6 Definisi Operasional Motivasi Kerja (X3) ............................................ 43 

Tabel 3.7 Definisi Operasional Lingkungan Kerja (X4) ....................................... 44 

Tabel 4.1 Response rate ........................................................................................ 56 

Tabel 4.2 Data Responden Berdasarkan Jenis Kelamin........................................ 57 

Tabel 4.3 Data Responden Berdasarkan Umur ..................................................... 58 

Tabel 4.4Data Responden Berdasarkan Asal Desa ............................................... 59 

Tabel 4.5 Data Responden Berdasarkan Lama Bekerja ........................................ 60 

Tabel 4.6 Data Responden Berdasarkan Jabatan .................................................. 61 

Tabel 4.7 Analisis Statistik Deskriptif Kepuasan Kerja (X1) ............................... 62 

Tabel 4.8 Analisis Statistik Deskriptif Disiplin Kerja (X2) .................................. 63 

Tabel 4.9 Hasil Analisis Statistik Deskriptif Motivasi Kerja (X3) ....................... 65 

Tabel 4.10 Analisis Statistik Deskriptif Lingkungan Kerja (X4) ......................... 66 

Tabel 4.11 Analisis Statistik Deskriptif Kinerja Karyawan (Y) ........................... 67 

Tabel 4.12 Hasil Uji Validitas Kepuasan Kerja (X1) ........................................... 69 

Tabel 4.13 Hasil Uji Validitas Disiplin Kerja (X2) .............................................. 69 

Tabel 4.14 Hasil Uji Validitas Motivasi Kerja (X3) ............................................. 70 

Tabel 4.15 Hasil Uji Validitas Lingkungan Kerja (X4) ........................................ 70 

Tabel 4.16 Hasil Uji Validitas Kinerja Karyawan (Y) .......................................... 71 

Tabel 4.17 Hasil Uji Reliabilitas ........................................................................... 72 

Tabel 4.18 Uji Normalitas Kolmogorov-Smirnov Test ........................................ 73 

Tabel 4. 19 Uji Normalitas Kolmogorov Smirnov Test Setelah Casewise ........... 74 

Tabel 4. 20 Uji Normalitas Kolmogorov-Smirnov Test Setelah Casewise .......... 74 

Tabel 4.21 Uji Multikolonieritas ........................................................................... 75 

Tabel 4.22 Uji Heteroskedastisitas Glesjer ........................................................... 76 

Tabel 4.23 Hasil Analisis Regresi Linier Berganda .............................................. 77 

Tabel 4.24 Hasil Uji Koefisien Determinasi (R2) ................................................. 79 

Tabel 4.25 Hasil Uji F ........................................................................................... 80 

Tabel 4.26 Rekapitulasi Hasil Uji Hipotesis ......................................................... 84 

 

 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023



xvii 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka pemikiran .......................................................................... 35 

Gambar 3.1 Kurva uji F hipotesis pertama ........................................................... 50 

Gambar 3.2 Kurva uji t hipotesis kedua ................................................................ 51 

Gambar 3.3 Kurva uji t hipotesis ketiga................................................................ 52 

Gambar 3.4 Kurva uji t hipotesis keempat ............................................................ 53 

Gambar 3.5 Kurva uji t hipotesis kelima .............................................................. 54 

Gambar 4.1 Hasil Kurva Uji F Hipotesis Pertama ................................................ 81 

Gambar 4.2 Hasil Kurva Uji t Hipotesis Kedua .................................................... 82 

Gambar 4.3 Hasil Kurva Uji t Hipotesisis Ketiga ................................................. 82 

Gambar 4.4 Hasil Kurva Uji t Hipotesis Keempat ................................................ 83 

Gambar 4.5 Hasil Kurva Uji t Hipotesis Kelima .................................................. 84 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023

file:///D:/Fauzi%20Rifqi%20Widoyo/Draft%20Ozy.docx%23_Toc128469700


xviii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1: Kuesioner Penelitian ......................................................................... 98 

Lampiran 2: Data responden ............................................................................... 105 

Lampiran 3: Tabulasi penelitian.......................................................................... 111 

Lampiran 4: Distribusi frekuensi ........................................................................ 128 

Lampiran 5: Analisis Statistik Deskriptif ............................................................ 130 

Lampiran 6: Uji validitas .................................................................................... 132 

Lampiran 7: Uji reliabilitas ................................................................................. 136 

Lampiran 8: Uji Asumsi Klasik .......................................................................... 137 

Lampiran 9: Analisis regresi linier berganda ...................................................... 140 

Lampiran 10: Uji Hipotesis ................................................................................. 141 

Lampiran 11: r Tabel ........................................................................................... 142 

Lampiran 12: F tabel ........................................................................................... 143 

Lampiran 13: t Tabel ........................................................................................... 144 

Lampiran 14: Bukti lolos kuesioner .................................................................... 145 

Pengaruh Kepuasan Kerja..., Dimas Aristiyanto, Fakultas Ekonomi dan Bisnis UMP, 2023




