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ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
quality of work life (QWL), organizational commitment (OC) dan kepemimpinan
transfomasional terhadap organizational citizenship behavior RSUD dr. R.
Goeteng Taroenadibrata Purbalingga. Pengambilan sampel menggunakan metode
purposive sampling melalui kuesioner. Sampel yang digunakan sejumlah 165
perawat. Teknik analisis yang digunakan dalam penelitian ini menggunakan
Statistical Package for the Soial Sciences (SPSS). Hasil penelitian ini
menunjukkan bahwa quality of work life berpengaruh positif dan signifikan
terhadap organizational citizenship behavior, organizational commitment
berpengaruh positif dan tidak signifikan terhadap organizational citizenship
behavior, dan kepemimpinan transformasional berpengaruh positif dan signifikan
terhadap organizational citizenship behavior. Berdasarkan hasil uji koefisien
determinasi R² adjusted sebesar 18,9%

Kata Kuci: Quality of Work Life, Organizational Commitment, Kepemimpinan

Transformasional, Organizational Citizenship Behavior
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ABSTRACT

This study aims to identify and analyze the effect of quality of work life
(QWL), organizational commitment (OC) and transformational leadership on
organizational citizenship behavior at RSUD dr. R. Goeteng Taroenadibrata
Purbalingga. Sampling using purposive sampling method through a questionnaire.
The sample used was 165 nurses. The analysis technique used in this study uses
the Statistical Package for the Social Sciences (SPSS). The results of this study
indicate that quality of work life has a positive and significant effect on
organizational citizenship behavior, organizational commitment has a positive and
insignificant effect on organizational citizenship behavior, and transformational
leadership has a positive and significant effect on organizational citizenship
behavior. Based on the test results of the R² adjusted coefficient of determination
of 18.9%

Keyword: Quality of Work Life, Organizational Commitment, Transformational

Leadership, Organizational Citizenship Behavior
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(Sujiwo Tejo)

“Tuhan tidak menuntut kita untuk sukses. Tuhan hanya menyuruh kita berjuang tanpa

henti.”
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