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MOTTO 
 
 

 

“Life consists of two days, one for you one against you. So when it's for you don't be 

proud or reckless, and when it's against you be patient, for both days are test for 

you.” 

Hazrat Ali Ibn Abu-Talib A.S. 

 

“Take Care Of Your Tongue Like The Way You Take Care Of Gold and Silver.” 

U.Q” 

 

 

“Tidak ada hasil tanpa pikiran yang rasional, hati yang bersih, usaha yang mantap, 

dan kepasrahan pada yang Maha Kuasa” 

Myself 
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ABSTRAK 

 

 
Semakin berkembangnya teknologi dan persaingan dalam segala bidang industri, 

perusahaan dituntut untuk mengembangkan sumber daya manusia. Sehingga banyak 

variabel yang perlu dipertimbangkan dalam rangka peningkatan kapasitas karyawan.  

Hotel Java Heritage merupakan salah satu hotel terlama dan terbaik di kota Purwokerto, 

oleh sebab itu peneliti tertarik untuk  meneliti variabel cyberloafing, kepuasan kerja 

dan komitmen kerja terhadap kinerja karyawan. Peneliti menggunakan metode 

penelitian kuantitatif untuk menghitung hasil jawaban atas kuisioner yang disebarkan. 

Hasil penelitian adalah variabel kepuasan dan komitmen kerja berpengaruh positif 

signifikan terhadap kinerja dengan masing-masing nilai yaitu  t hitung 0,41 dan -0.28, 

sedangkan variabel cyberloafing berpengaruh negatif dengan nilai t hitung -0.045. 

Sehingga dapat disimpulkan ketiga variabel menunjukkan  berpengaruh terhadap 

kinerja karyawan. 

 

Kata kunci: cyberloafing, komitmen kerja, kepuasan kerja, kinerja karyawan 
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THE INFLUENCE OF CYBERLOAFING, JOB SATISFACTION AND WORK 

COMMITMENT ON EMPLOYEE PERFORMANCE IN HOTELS JAVA 

HERITAGE PURWOKERTO 

 

 

 
Melita Nur Rahmawati1 Fatmah Bagis2 

Faculty of Economics and Business S1 Management Study Program (1)(2) 

Muhammadiyah University Purwokerto(1)(2) 

E-mail: melitanurrahmawati@gmail.com,2 fatmahbagis2014@gmail.com 

 

 

 

ABSTRACT 

 

 

With the development of technology and competition in all fields of industry, 

companies are required to develop human resources. So many variables need to be 

considered in order to increase employee capacity. Hotel Java Heritage is one of the 

oldest and best hotels in the city of Purwokerto, therefore researchers are interested in 

examining cyberloafing, job satisfaction and work commitment variables on employee 

performance. Researchers used quantitative research methods to calculate the results 

of the answers to the questionnaires distributed. The results showed that cyberloafing 

and work commitment had a significant positive effect on performance with each value, 

namely t count 0,41 and -0,028, while the job satisfaction variable had a negative effect 

with t count -0,045. So it can be concluded that the three variables show an effect on 

employee performance. 

 

Keywords: cyberloafing, work commitment, job satisfaction, employee performance
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