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(Penulis)
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(Walt Disney)
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(William Feather)

Hasbunaallahu Wa ni’mal Wakil
“Cukuplah Allah (menjadi penolong) bagi kami dan dia sebaik-baik
pelindung”

(Q.S Al-Imran : 173)
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ABSTRAK
Penelitian ini bertujuan untuk menguji dan menganalisa pengaruh kualitas
pelayanan, fasilitas, daya tarik wisata, dan promosi terhadap keputusan
berkunjung pada pengunjung Desa Wisata Lembah Asri Serang Di Kabupaten
Purbalingga. Penelitian ini  menggunakan metode Kkuesioner sebagai
pengmpulan data. Sampel yang dipilih menggunkan Purposive Sampling.
Berdasarkan kriteria yang diperoleh adalah 110 responden. Penelitian ini
menggunakan alat uji SPSS, dengan metode penelitian yang digunakan yaitu,
uji validitas, uji reliabilitas, uji asumsi klasik, analisis linear berganda, koefisien
determinasi, uji F, dan uji t. Hasil penelitian menunjukan bahwa kualitas
pelayanan berpengaruh positif dan tidak signifikan terhadap keputusan
berkunjung, fasilitas berpengaruh positif dan signifikan terhadap keputusan
berkunjung, daya tarik wisata berpengaruh positif dan signifikan terhadap
keputusan berkunjung, promosi tidak berpengaruh terhadap keputusan

berkunjung.

Kata kunci : Kualitas Pelayanan, Fasilitas, Daya Traik Wisata, Promosi

dan Keputusan Berkunjung
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THE INFLUENCE OF SERVICE QUALITY, FACILITIES, TOURISM
ATTRACTION, AND PROMOTION ON VISIT DECISIONS
(Study on Visitors to the Asri Serang Valley Tourism Village in Purbalingga
Regency)

Laras Annisa Sekarning Tyas?, Herni Justiana Astuti?
faculty of Economics and Business
Muhammadiyah University Purwokerto

!larasanisa3@gmail.com

2herni99@gmail.com

ABSTRACT

This study aims to examine and analyze the effect of service quality, facilities,
tourist attraction, and promotion on visiting decisions of visitors to the Lembah
Asri Serang Tourism Village in Purbalingga Regency. This study used a
guestionnaire method as data collection. The selected sample uses purposive
sampling. Based on the criteria obtained are 110 respondents. This study uses
the SPSS test tool, with the research method used, namely, validity test,
reliability test, classical assumption test, multiple linear analysis, coefficient of
determination, F test, and t test. The results showed that service quality had a
positive but not significant effect on visiting decisions, facilities had a positive
and significant effect on visiting decisions, tourist attraction had a positive and
significant effect on visiting decisions, promotion had no effect on visiting
decisions.

Keywords: Quality of Service, Facilities, Tourist Attraction, Promotion and

Visit Decision
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