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MOTTO 

“Boleh jadi kamu membenci sesuatu padahal ia amat baik bagimu, dan 

boleh jadi pula kamu menyukai sesuatu padahal ia amat buruk 

bagimu, Allah mengetahui sedang kamu tidak mengetahui”. 

(Q.S Al-Baqarah : 216) 

Jangan takut untuk terus melangkah kedepan dan jangan dengarkan 

omongan orang yang menyakitimu, karena masa depanmu berada 

ditanganmu bukan ditangan orang lain. 

(Penulis) 

“The best way to get started is ti quit talking and begin doing” 

(Walt Disney) 

“Cara untuk menjadi di depan adalah memulai sekarang. Jika 

memulai sekarang, tahun depan anda akan tahu banyakk hak yang 

sekarang tidak diketahui, dan anda tidak akan mengetahui masa depan 

jika anda menunggu-nunggu”. 

(William Feather) 

Hasbunaallahu Wa ni’mal Wakil 

“Cukuplah Allah (menjadi penolong) bagi kami dan dia sebaik-baik 

pelindung” 

(Q.S Al-Imran : 173)  
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ABSTRAK 

Penelitian ini bertujuan untuk menguji dan menganalisa pengaruh kualitas 

pelayanan, fasilitas, daya tarik wisata, dan promosi terhadap keputusan 

berkunjung pada pengunjung Desa Wisata Lembah Asri Serang Di Kabupaten 

Purbalingga. Penelitian ini menggunakan metode kuesioner sebagai 

pengmpulan data. Sampel yang dipilih menggunkan Purposive Sampling. 

Berdasarkan kriteria yang diperoleh adalah 110 responden. Penelitian ini 

menggunakan alat uji SPSS, dengan metode penelitian yang digunakan yaitu, 

uji validitas, uji reliabilitas, uji asumsi klasik, analisis linear berganda, koefisien 

determinasi, uji F, dan uji t. Hasil penelitian menunjukan bahwa kualitas 

pelayanan berpengaruh positif dan tidak signifikan terhadap keputusan 

berkunjung, fasilitas berpengaruh positif dan signifikan terhadap keputusan 

berkunjung, daya tarik wisata berpengaruh positif dan signifikan terhadap 

keputusan berkunjung, promosi tidak berpengaruh terhadap keputusan 

berkunjung. 

 

Kata kunci : Kualitas Pelayanan, Fasilitas, Daya Traik Wisata, Promosi  

          dan Keputusan Berkunjung 
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ABSTRACT 

This study aims to examine and analyze the effect of service quality, facilities, 

tourist attraction, and promotion on visiting decisions of visitors to the Lembah 

Asri Serang Tourism Village in Purbalingga Regency. This study used a 

questionnaire method as data collection. The selected sample uses purposive 

sampling. Based on the criteria obtained are 110 respondents. This study uses 

the SPSS test tool, with the research method used, namely, validity test, 

reliability test, classical assumption test, multiple linear analysis, coefficient of 

determination, F test, and t test. The results showed that service quality had a 

positive but not significant effect on visiting decisions, facilities had a positive 

and significant effect on visiting decisions, tourist attraction had a positive and 

significant effect on visiting decisions, promotion had no effect on visiting 

decisions. 

Keywords: Quality of Service, Facilities, Tourist Attraction, Promotion and  

     Visit Decision 

                   

 

 

 

 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023

mailto:1larasanisa3@gmail.com
mailto:2herni99@gmail.com


xiv 
 

 

 
DAFTAR ISI 

HALAMAN JUDUL ................................................................................... ii 

HALAMAN PERSETUJUAN……………………………………………iii 

HALAMAN PENGESAHAN……………………………………………..iv 

HALAMAN PERNYATAAN ORISINALITAS…………………………..v 

MOTTO…………………………………………………………………….vi 

PERSEMBAHAN……………………………………………………….....vii 

KATA PENGANTAR……………………………………………………..viii 

HALAMAN PERNYATAAN………………………………………………xi 

ABSTRAK………………………………………………………………….xii 

ABSTRACT……………………………………………………………......xiii 

DAFTAR ISI……………………………………………………………….xiv 

DAFTAR TABEL………………………………………………………….xvi 

DAFTAR GAMBAR .................................................................................. xvii 

DAFTAR LAMPIRAN ............................................................................... xviii 

BAB 1 PENDAHULUAN ........................................................................... 1 

A. LATAR BELAKANG ...................................................................... 1 

B. RUMUSAN MASALAH ................................................................ 12 

C. PEMBATASAN MASALAH ......................................................... 13 

D. TUJUAN PENELITIAN ................................................................. 13 

E. MANFAAT PENELITIAN ............................................................. 14 

BAB II TINJAUNA PUSTAKA ................................................................ 17 

A. LANDASAN TEORI ...................................................................... 17 

1. Perilaku Konsumen ..................................................................... 17 

2. Keputusan Berkunjung ................................................................ 19 

3. Kualitas Pelayanan ...................................................................... 22 

4. Fasilitas ........................................................................................ 25 

5. Daya Tarik Wisata ....................................................................... 26 

6. Promosi ........................................................................................ 28 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023



xv 
 

B. Hasil Penelitian Terdahulu .............................................................. 30 

C. KERANGKA PEMIKIRAN ........................................................... 35 

D.    HIPOTESIS .................................................................................... 41 

BAB III METODE PENELITIAN............................................................. 42 

A. JENIS PENELITIAN ...................................................................... 42 

B. POPULASI DAN SAMPEL ........................................................... 42 

1. Populasi ......................................................................................... 42 

2. Sampel ........................................................................................... 43 

C.METODE PENGUMPULAN DATA ............................................... 45 

D.VARIABEL PENELITIAN ............................................................... 46 

1. Variabel Bebas .............................................................................. 46 

2. Varianel Terikat ............................................................................ 46 

E. DEFINISI OPERASIONAL ........................................................... 47 

F. METODE ANALISIS DATA ......................................................... 50 

1. Analisis Statisti Deskriptif ........................................................... 50 

2. Uji Instrumen ............................................................................... 50 

3. Uji Asumsi Klasik ....................................................................... 52 

4. Uji Regrsei ................................................................................... 55 

5. Uji Kecocokan Model.................................................................. 56 

6. Uji Hipotesis ................................................................................ 59 

BAB VI HASIL DAN PEMBAHASAN .................................................... 64 

A. Hasil Penelitian ............................................................................... 64 

B. Deskripsi Responden ....................................................................... 66 

C. Analisis Statistik Deskriptif ............................................................ 70 

BAB V PENUTUP ...................................................................................... 99 

A. Simpulan ......................................................................................... 99 

B. Keterbatasan dan Saran ................................................................... 99 

DAFTAR PUSTAKA ................................................................................. 102 

LAMPIRAN ................................................................................................ 106 

 

 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023



xvi 
 

DAFTAR TABEL 

Tabel 1.1 Jumlah Wisatawan Di Kabupaten Purbalingga ................................ 3 

Tabel 1.2 Jumlah Kunjungan Wisatawan Di Kabupaten Purbalingga ............. 4 

Tabel 2.1 Hasil Penelitian Terdahulu ............................................................... 31 

Tabel 3.1 Definisi Operasional ........................................................................ 48 

Tabel 4.1 Penyebaran Kuesioner...................................................................... 66 

Tabel 4.2 Jenis Kelamin Responden ................................................................ 67 

Tabel 4.3 Responden Berdasarkan Usia........................................................... 68 

Tabel 4.3 Responden Pekerjaan ....................................................................... 69 

Tabel 4.4 Analisis Deskriptif Kualitas Pelayanan (X1) ................................... 70 

Tabel 4.5 Analisis Deskriptif Fasilitas (X2) .................................................... 72 

Tabel 4.6 Analisis Uji Statistik Deskriptif Daya Tarik Wisata (X3) ............... 73 

Tabel 4.7 Analisis Uji Statistik Deskriptif Promosi (X4) ................................ 75 

Tabel 4.8 analisis Uji Statistik Deskriptif Keputusan Berkunjung .................. 76 

Tabel 4.9 Hasil Uji Validitas Kualitas Pelayanan (X1) ................................... 78 

Tabel 4.10 Hasil Uji Validitas Fasilitas (X2) ................................................... 79 

Tabel 4.11 Hasil Uji Validitas Daya Tarik Wisata (X3) .................................. 79 

Tabel 4.12 Hasil Uji Validitas Promosi (X4) ................................................... 80 

Tabel 4.13 Hasil Uji Validitas Keputusan Berkunjung (Y) ............................. 80 

Tabel 4.14 Hasil Uji Reliabilitas ...................................................................... 81 

Tabel 4.15 Hasil Uji Normalitas ...................................................................... 82 

Tabel 4.16 Hasil Uji Multikoleniaritas............................................................. 83 

Tabel 4.17 Hasil Uji Heteroskedastisitas ......................................................... 84 

Tabel 4.18 Hasil Uji Analisis Linear Berganda ............................................... 85 

Tabel 4.19 Hasil Uji Determinasi (Uji R2) ....................................................... 87 

Tabel 4.20 Hasil Uji F ...................................................................................... 89 

Tabel 4.21 Hasil Pengujian Hipotesis .............................................................. 93 

 

 

 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023



xvii 
 

DAFTAR GAMBAR 

 

Gambar 2.2 Kerangka Pemikiran ................................................................ 40 

Gambar 3.1 Kurva Uji Hipotesis Pertama................................................... 58 

Gambar 3.2 Kurva Uji Hipotesis Kedua ..................................................... 60 

Gambar 3.3 Kurva Uji Hipotesis Ketiga ..................................................... 61 

Gambar 3.4 Kurva Uji Hipotesis Keempat ................................................. 62 

Gambar 3.5 Kurva Uji Hipotesis Kelima .................................................... 63 

Gambar 4.1 Uji F Hipotesis Pertama .......................................................... 89 

Gambar 4.3 Uji t Hipotesis Kedua .............................................................. 91 

Gambar 4.2 Uji t Hipotesis Ketiga .............................................................. 91 

Gambar 4.5 Uji t Hipotesis Keempat .......................................................... 92 

Gambar 4.6 Uji t Hipotesis Kelima ............................................................. 93 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023



xviii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 : Kuesioner Penelitian ............................................................ 107 

Lampiran 2 : Karakteristik Reponden  ...................................................... 116 

Lampiran 3 : Nilai Data dan Tabulasi ....................................................... 121 

Lampiran 4 : Response Rate ..................................................................... 122 

Lampiran 5 : Hasil Analisis Statistik Deskriptif ....................................... 137 

Lampiran 6 : Hasil Uji Validitas ............................................................... 139 

Lampiran 7 : Hasil Uji Reliabilitas ........................................................... 144 

Lampiran 8 : Hasil Uji Asumsi Klasik ...................................................... 146 

Lampiran 9 : Analisis Linear Berganda .................................................... 147 

Lampiran 10 : Uji Kecocokan Model........................................................ 148 

Lampiran 11 : R Tabel .............................................................................. 150 

Lampiran 12 : t Tabel ................................................................................ 152 

Lampira 13 : f Tabel .................................................................................. 155 

Lampiran 14 : Surat Lolos Turnitin .......................................................... 156 

Lampiran 15 : Hasil Turnitin..................................................................... 157 

 

 

 

 

 

 

 

 

Pengaruh Kualitas Pelayanan…, Laras Annisa Sekarning Tyas, Fakultas Ekonomi dan Bisnis UMP, 2023




