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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan,
keragaman menu dan suasana cafe terhadap kepuasan pelanggan pada Society Coffee
House Purwokerto. Teknik pengambilan sampel yang digunakan dalam penelitian ini
menggunakan nonprobability sampling dengan pendekatan purposive sampling yang
didapat melalui penyebaran kuesioner. Jumlah sampel yang didapatkan menggunakan
perhitungan Slovin sebanyak 110 responden dan data diolah menggunakan SPSS.
Metode penelitian yang digunakan dalam penelitian ini yaitu analisis regresi berganda.
Hasil penelitian menunjukkan bahwa keragaman menu berpengaruh positif dan tidak
signifikan terhadap kepuasan pelanggan, kualitas pelayanan dan suasana cafe
berpengaruh positf dan signifikan terhadap kepuasan pelanggan.

Kata Kunci : Kualitas Pelayanan, Keragaman Menu, Suasana Cafe, Kepuasan
Pelanggan.
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THE EFFECT OF SERVICE QUALITY, MENU DIVERSITY, AND CAFE
ATMOSPHERE ON CUSTOMER SATISFACTION SOCIETY COFFEE
HOUSE PURWOKERTO
(Study on students in Purwokerto)

Fianda Saguh Prasetyo * Muchammad Agung Miftahuddin 2
Faculty of Economics and Business,
University of Muhammadiyah Purwokerto
‘fiandal1412@gmail.com *muchammadagumgm@gmail.com

ABSTRACT

The purpose of the study is to analyze the effect of service quality, menu diversity
and cafe atmosphere on customer satisfaction at the Society Coffee Houe Purwokerto.
The sampling technique used in this study used non-probability sampling with a
purposive samplingapproach obtained through distributing questionnaires. The number
of samples obtained using Slovin's calculation is 110 respondents and the data is
processed using SPSS. The research method used in this research is multiple regression
analysis. The results showed that menu diversity had a positive and insignificant effect
on customer satisfaction, service quality and store atmosphere had a positive and
significant effecton customer satisfaction.

Keywords : Service Quality, Menu Diversity, Cafe Atmosphere, Customer
Satisfaction
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