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ABSTRAK

Aplikasi KKN UMP berbasis mobile merupakan aplikasi yang mendukung
mahasiswa Universitas Muhammadiyah Purwokerto dalam pengisian setiap
kegiatan pada Kuliah Kerja Nyata (KKN). Kepuasan pengguna merupakan hal
terpenting yang menjadi tolak ukur untuk menentukan keberhasilan penerapan
suatu sistem. Dalam upaya mencapai kepuasan pengguna Aplikasi KKN UMP
berbasis mobile yang dapat diunduh di google play store, peneliti menggunakan
metode End User Computing Satisfaction (EUCS). Instrumen EUCS mencakup
lima variabel : Content, Accuracy, Format, Ease Of Use, dan Timeliness. Penelitian
ini bertujuan untuk menganalisa pengaruh faktor apa saja yang mempengaruhi
kepuasan pengguna Aplikasi KKN UMP berbasis mobile. Jumlah sampel penelitian
yang digunakan sebanyak 168 responden yaitu pengguna Aplikasi KKN UMP
berbasis mobile. Data tersebut dianalisis menggunakan tools SPSS. Berdasarkan
hasil analisis dapat diketahui bahwa faktor yang ada dalam metode EUCS meliputi
Content, Accuracy, dan Ease of Use berpengaruh positif signifikan sedangkan
variabel Format dan Timeliness tidak terdapat hubungan yang positif terhadap User
Satisfaction atau kepuasan pengguna terhadap Aplikasi KKN UMP berbasis
mobile.

Kata kunci: Aplikasi KKN UMP, Kepuasan Pengguna, EUCS, Variabel.
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STUDENT SATISFACTION ANALYSIS OF MUHAMMADIYAH
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Lugyana Yumna?, Tito Pinandita?

12 Informatics Engineering Study Program
Faculty of Engineering and Science
Muhammadiyah University Purwokerto
Email: lugyanayumna3008@gmail.com

ABSTRACT

The mobile-based UMP KKN application is an application that supports
Muhammadiyah University Purwokerto students in filling out every activity in the
Real Work Lecture (KKN). User satisfaction is the most important thing that
becomes a benchmark to determine the success of implementing a system. In an
effort to achieve user satisfaction for the mobile-based KKN UMP application
which can be downloaded on the Google Play Store, researchers used the End User
Computing Satisfaction (EUCS) method. The EUCS instrument includes five
variables: Content, Accuracy, Format, Ease Of Use, and Timeliness. This study
aims to analyze the influence of what factors influence user satisfaction in the
mobile-based UMP KKN application. The number of research samples used was
168 respondents, namely mobile-based UMP KKN Application users. The data was
analyzed using SPSS tools. Based on the results of the analysis it can be seen that
the factors in the EUCS method include Content, Accuracy, and Ease of Use have
a significant positive effect while the Format and Timeliness variables have no
positive relationship to User Satisfaction or user satisfaction with the mobile-based
UMP KKN Application.

Keywords: UMP KKN Application, User Satisfaction, EUCS, Variables.
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