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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis dan menjelaskan pengaruh Kualitas 
Pelayanan, Word Of Mouth (WOM) dan Fasilitas Terhadap Keputusan Berkunjung 
Wisata Pada Objek Wisata Dreamland Waterpark AJtbarang. Penelitian ini 
menggunakan metode kuantitatif. Teknik pengambilan sample menggunakan teknik 
purposive sampling. Penelitian ini menyebarkan kuesioner dengan jumlah 1 00 
kuesioner kepada Orang yang pemah berkunjung di Objek Wisata Dreamland 
Waterpark Ajibarang. Analisis data menggunakan uji regresi linear berganda dan Uji 
t. Berdasarkan basil penelitian memmjukan bahwa variabel Kualitas Pelayanan, 
Word Of Mouth (WOM) dan Fasilitas berpengaruh positif dan signifikan terhadap 
Keputusan berkunjtmg wisata pada Dreamland Waterpark Ajibarang. 

Kata Kunci : Kualitas Pelayanan, Word q[ Mouth (WOM) dan Fasilitas, Berkunjung 
Wisata 
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ABSTRACT 

This study aims to analyze and explain the effect of Service Quality, Word Of Mouth 
(WOM) and Facility on Visiting Decisions at Dreamland Waterpark Ajibarang. This 
research uses quantitative methods. Also, it use purposive sampling techniques. To 
conduct the study, a total of 100 questionnaires is distributed to the people who ever 
visited Dreamland Waterpm* Ajibarang. For the data analysLs·, this research applies 
the multiple linear regression test and the t-test. Finally, the analysis shows that the 
variable Service Quality, Word Of Mouth (WOM) and Facility surely have a positive 
and significant effect on Visiting D at Dreamland Waterpark.Ajibarang 

Keyword: &rvice Quality, Word OfAiouth (WOM) and facility, Visiting Decisions 
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