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PENGARUH BUDAY A ORGANISASI DAN KOMITMEN ORGANISASI 
TERHADAP KINERJA KARYA WAN DENGAN KEPUASAN KERJA 

SEBAGAIVARIABELINTERVENING 
(Studi Kasus Pada Bank Syariah Mandiri Kantor Pusat Jakarta) 
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E-mail : fatmahbagis20 14@gmail.com 

ABSTRAK 
Penelitian ini bertujuan untuk mengetahui pengaruh budaya organisasi, komitmen 
organisasi terhadap kinerja karyawan dengan kepuasan kerja sebagai variabel 
intervening di PT Bank Syariah Mandiri Kantor Pusat Jakarta. Populasi dalam 
penelitian ini adalah seluruh karyawan PT Bank Syariah Mandiri Kantor Pusat 
Jakarta yang beijumlah 150 karyawan, pengambilan sampel pada penelitian ini 
menggunakan metode Nonprobability Sampling dengan teknik Sampling Insidental 
dengan jumlah sampel 121 responden. Data diperoleh dari responden dengan 
instrumen penelitian menggunakan kuesioner. Teknik analisis yang digunakan 
dalam penelitian ini yaitu analisis regresi berganda. Berdasarkan hasil pengujian, 
diketahui bahwa variabel budaya organisasi berpengaruh positif signifikan 
terhadap kinerja karyawan, variabel komitmen organisasi berpengaruh positif 
signifikan terhadap kineija karyawan, budaya organisasi berpengaruh positif 
signifikan terhadap kepuasan kerja, komitmen organisasi berpengaruh negatif 
signifikan terhadap kepuasan keija, kepuasan kerja berpengaruh positif tidak 
signifikan terhadap kinerja karyawan, kepuasan keija dapat memediasi pengaruh 
antara budaya organisasi terhadap kinerja karyawan dan kepuasan kerja tidak dapat 
memediasi pengaruh antara komitmen organisasi terhadap kineija karyawan. 

Kata Kunci: Budaya Organisasi, Komitmen Organisasi, Kepuasan Kerja, Kinerja 
Karyawan. 
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THE EFFECT OF ORGANIZATIONAL CULTURE AN ORGANIZATIONAL 
COMMITMENT TO EMPLOYEE PERFORMANCE WITH JOB 

SATISFACTION AS AN INTERVENING VARIABLES 

(Case Study in Bank Syariah Mandiri Head Office Jakarta) 

Utomo Indra Kusumo1 

Economics and Business faculty 
Universitas Muhammadiyah Purwokerto 

E-mail: Utomo.indra.kusurna@grnail.com 

Fatmah Bagis2 

Economics and Business faculty 
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E-mail: fatmahbagis2014@gmail.com 

ABSTRACT 

This purpose of this research aims to find out the effect of organizational culture, 
organizational commitment on employee performance with job satisfaction as an 
intervening variables at PT Bank Syariah Mandiri Jakarta Head Office. The 
population in this research were all employees ofPT BankSyariahMandiriJakarta 
Head Office, as many as 150 employees, the sampling in this research used 
Nonprobability Sampling method with Incidental Sampling technique with the 
number sample were 121 respondents. Data obtained from respondents with a 
research instrument using a questionnaire. The analysis technique in this research 
used multiple regression analysis. Based on the test results, it is /mown that 
organizational culture variables have a significant positive effect on employee 
performance, organizational commitment has a significant positive effect on 
employee performance, organizational culture has a significant positive effect on 
job satisfaction, organizational commitment has a significant negative effect on job 
satisfaction, job satisfaction has no sign~ficant positive effect on employee 
performance, job satisfaction can mediate the influence between organizational 
culture on employee performance and job satisfaction cannot mediate the effect 
between organizational commitment to employee performance. 

Keywords: Organizational Culture, Organizational Commitment, Job Satisfaction, 
Employees Performance. 
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