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ABSTRAK

Tujuan penelitian ini untuk mengetahui Pengaruh Tingkat Pendapatan,
Religiusitas, Akuntabilitas, Kualitas Pelayanan, Pengetahuan terhadap minat
muzakki membayar zakat di Lazismu Banyumas. Populasi pada penelitian im
adalah seluruh muzakki yang sudah pernah berzakat di Lazismu Banyumas yang
berjumlah 5.051 dan peneliti mengambil sampel sebanyak 163 responden. Jenis
penelitian ini menggunakkan metode kuantitatif, teknik pengambilan sampel
menggunakkan purposive sampling  analisis menunjukkan bahwa tingkat
pendapatan tidak berpengaruh positif signifikan terhadap minat muzakki
membayar zakat di Lazismu Banyumas, religiusitas tidak berpengaruh positif
signifikan terhadap minat muzakki membayar Zakat di Lazismu Banyumas,
sedangkan Akuntabilitas berpengaruh positif signifikan terhadap minat muzakki
membayar zakat di Lazismu Banyumas, kemudian kualitas pelayanan
berpengaruh positif signifikan terhadap minat muzakki membayar zakat di
Lazismu Banyumas dan penngetahuan berpengaruh positif signifikan terhadap
minat muzakki membayar zakat di Lazismu Banyumas.

Kata Kunci : Tingkat Pendapatan, Religiusitas, Akuntabilitas, Kualitas Pelayanan,
Pengetahuan, Minat.
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ABSTRACT

The purpose of this study was to determine the effect of income level, religiosity,
accountability, service quality, knowledge on the interest of muzakki to pay zakat
in Lazismu Banyumas. The population in this study were all 5051 muzakki who
had tithed at Lazismu Banyumas and the researchers took a sample of 163
respondents. This type of research uses quantitative methods, the sampling
technique uses purposive sampling analysis shows that the level of income has no
significant positive effect on muzakki's interest in paying zakat in Lazismu
Banyumas, religiosity has no significant positive effect on muzakki's interest in
paying Zakat at Lazismu Banyumas, while accountability has a significant
positive effect towards muzakki's interest in paying zakat at Lazismu Banyumas,
then service quality has a significant positive effect on muzakki's interest in
paying zakat at Lazismu Banyumas and knowledge has a significant positive effect
on muzakki's interest in paying zakar at Lazismu Banyumas.

Keywords: Income Level, Religiosity, Accountability, Service Quality, Knowledge,
Interests.
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