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MOTTO 
 

“It’s not always easy, but that’s life, Be strong because there are 

better days ahead.”  

(Mark Lee) 
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ABSTRAK 

Tujuan penelitian ini untuk mengetahui pengaruh iklim organisasi, komitmen 
organisasi, kepuasan kerja dan organizational citizenship behavior (OCB). 
Pemilihan sampel pada penelitian ini dilakukan dengan cluster sampling. 
Berdasarkan kriteria didapatkan sebanyak 112 responden yang menjadi sampel. 
Analisis data menggunakan Strutural Equation Modeling pendekatan Partial Least 
Square. Hasil dari penelitian mengungkapkan bahwa iklim organisasi dan 
komitmen organisasi berpengaruh positif dan signifikan terhadap kepuasan kerja 
karyawan, iklim organisasi berpengaruh positif dan signifikan terhadap OCB. 
Sedangkan komitmen organisasi dan kepuasan kerja tidak berpengaruh positif dan 
tidak signifikan terhadap OCB. Kepuasan kerja tidak mampu menjadi variabel 
intervening pada pengaruh iklim organisasi dan komitmen organisasi terhadap 
OCB. 

 

Kata Kunci: Iklim Organisasi, Komitmen Organisasi, Kepuasan Kerja, 
Organizational Citizenship Behavior (OCB). 

 

 

 

 

 

 

 

 

Pengaruh Iklim Organisasi..., Intan Zahra, FEB UMP, 2023



	
	

xi	
	

THE EFFECT OF ORGANIZATIONAL CLIMATE AND 
ORGANIZATIONAL COMMITMENT ON ORGANIZATIONAL 
CITIZESHIP BEHAVIOR WITH JOB SATISFACTION AS AN 

INTERVENING VARIABLE ON PERUMDAM TIRTA PERWIRA 
PURBALINGGA EMPLOYEES 

 

Intan Zahra1 
Economics adn Business Faculty 

University Muhammadiyah of Purwokerto 
zahraintan32@gmail.com 

 
Hengky Widhiandono2 

Economics and Business Faculty 
University Muhammadiyah of Purwokerto 

hengkywidhiandono@ump.ac.id 
 

ABSTRACT 

The purpose of this study was to determine the effect of organizational climate, 
organizational commitment, job satisfaction and organizational citizenship 
behavior (OCB). The selection of the sample in this study was carried out by cluster 
sampling. Based on the criteria, 112 respondents were sampled. Data analysis used 
the Partial Least Square Structural Equation Modeling approach. The results of 
the study reveal that organizational climate and organizational commitment have 
a positive and significant effect on employee job satisfaction, organizational 
climate has a positive and significant effect on OCB. While organizational 
commitment and job satisfaction have no positive and not significant effect on OCB. 
Job satisfaction is not able to be an intervening variable on the effect of 
organizational climate and organizational commitment to OCB. 
 

Key word: Organizational Climate, Organizational Commitment, Job Satifaction, 
Organizational Citizenship Behavior (OCB). 
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