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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh servant leadership, reward dan
punishment terhadap kinerja (Studi pada Pegawai Sekretaris Daerah Kabupten
Banjarnegara). Metode penelitian yang digunakan dalam penelitian ini adalah metode
penelitian kuantitatif. Populasi dalam penelitian ini pegawai pada Sekretariat Daerah
Kabupaten Banjarnegara Bagian Pemerintahan dan Otonomi Daerah Kabupaten
Banjarnegara. Teknik pengambilan sampel pada penelitian ini menggunakan sampling
jenuh (sensus). Jumlah sampel dalam penelitian ini sebanyak 86 orang pegawai tetap.
Metode analisis yang digunakan dalam penelitian ini adalah analisis regresi linear
berganda pada taraf signifikansi sebesar 95%. Berdasarkan hasil penelitian secara
parsial dan simultan menunjukan bahwa servant leadership, reward dan punishment
terhadap Kinerja Sekretaris Daerah Kabupaten Banjarnegara. Besarnya servant
leadership, reward dan punishment dalam memberikan kontribusi pengaruh terhadap
kinerja adalah sebesar 57,3%.

Kata Kunci : Kepemimpinan, Servant Leadership, Reward Dan Punishment, dan
Kinerja Pegawai.
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ABSTRACT

This study aims to determine the effect of servant leadership, reward and punishment
on performance (Study on Regional Secretary Employees of Banjarnegara Regency).
The research method used in this study is a quantitative research method. The
population in this study were employees at the Regional Secretariat of Banjarnegara
Regency for Regional Government and Regional Autonomy of Banjarnegara Regency.
The sampling technique in this study used saturated sampling (census). The number of
samples in this study were 86 permanent employees. The analytical method used in this
study is multiple linear regression analysis at a significance level of 95%. Based on the
results of partial and simultaneous research, it shows that servant leadership, reward
and punishment have on the performance of the Regional Secretary of Banjarnegara
Regency. The amount of servant leadership, reward and punishment in contributing
influence on performance is 57.3%.

Keywords: Leadership, Servant Leadership, Reward and Punishmant, and Employee
Performance.
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