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MOTTO

“Jalanilah hidup layaknya matahari.
Dilihat orang atau tidak, 1a tetap bersinar.

Dihargai atau tidak, 1a tetap menerangi.”

“I think at the end of the day, the only one who stays by your side it your
own self. Therefore, we should know our own self better and believe in us.”

-Nakamoto Yuta
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PENGARUH LEADER MEMBER EXCHANGE DAN QUALITY OF
WORK-LIFE TERHADAP KOMITMEN ORGANISASI DENGAN
KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING

(Studi pada Kantor Pertanahan Kabupaten Banyumas)

Lintang Amalia Putri!, Hengky Widhiandono?
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ABSTRAK

Penelitian ini bertujuan untuk menguji kembali pengaruh leader member exchange
dan quality of work-life terhadap komitmen organisasi dengan kepuasan kerja
sebagai variabel intervening pada pegawai Kantor Pertanahan Kabupaten
Banyumas. Populasi dalam penelitian imi adalah seluruh pegawai Kantor
Pertanahan Kabupaten Banyumas. Sampel yang digunakan dalam penelitian ini
sebanyak 124 pegawai dengan menggunakan teknik sampel jenuh. Analisis data
menggunakan Partial Least Square (SmartPLS). Hasil penelitian ini menunjukan
bahwa: 1) leader member exchange berpengaruh positif dan signifikan terhadap
komitmen organisasi, 2) quality of work-life berpengaruh positif dan signifikan
terhadap komitmen organisasi, 3) leader member exchange tidak berpengaruh
positif dan tidak signifikan terhadap kepuasan kerja, 4) quality of work-life
berpengaruh positif dan signifikan terhadap kepuasan kerja, 5) kepuasan kerja
berpengaruh positif dan signifikan terhadap komitmen organisasi, 6) kepuasan kerja
tidak mampu memediast pengaruh leader member exchange terhadap komitmen
organisasi, 7) kepuasan kerja tidak mampu memediasi pengaruh quality of work-
life terhadap komitmen organisasi. Hasil uji model fit menunjukan nilai NFI sebesar
0.542 sehingga dapat dikatakan bahwa model penelitian ini sudah 54.2 % fit. Hasil
uji koefisien determinasi (R?) menunjukan bahwa pengaruh leader member

exchange, quality of work-life dan kepuasan kerja terhadap komitmen organisasi
sebesar 23.1%.

Kata Kunci: leader member exchange, quality of work-life, kepuasan kerja,
komitmen organisasi.
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INFLUENCE LEADER MEMBER EXCHANGE AND QUALITY OF
WORK-LIFE ON ORGANIZATIONAL COMMITMENT WITH JOB
SATISFACTION AS AN INTERVENING VARIABLE

(Study at the Land Office of Banyumas Regency)

Lintang Amalia Putri!, Hengky Widhiandono?

Bachelor of Management Study Program, Faculty of Economics and
Business'! @)

Muhammadiyah University Purwokerto (V) ?

Nintanga498@gmail com
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ABSTRACT

This study aims to re-examine the effect of leader member exchange and quality of
work-life on organizational commitment with job satisfaction as an intervening
variable for employees of the Land Office of Banyumas Regency. The population in
this study were all employees of the Banyumas Regency Land Office. The sample
used in this study were 124 employees using the saturated sample technique. Data
analysis using Partial Least Square (SmartPLS). The results of this study indicate
that: 1) leader member exchange positive and significant effect on organizational
commitment, 2 ) quality of work-life positive and significant effect on organizational
commitment, 3 ) leader member exchange has no positive and insignificant effect
on job satisfaction, 4) quality of work-life positive and significant effect on job
satisfaction, 5) job satisfaction has a positive and significant effect on
organizational commitment, 6) job satisfaction is not able to mediate the effect
leader member exchange on organizational commitment, 7) job satisfaction is not
able to mediate the effect quality of work-life towards organizational commitment.
The results of the fit model test showed an NFI value of 0.542 so that it could be
said that this research model was 54.2% fit. The test results of the coefficient of
determination (R*) shows the influence of leader member exchange, quality of work-
life and job satisfaction on organizational commitment of 23.1%.

Keywords: leader member exchange, quality of work-life, job satisfaction,
organizational commitment.
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