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ABSTRAK

Tujuan dari penelitian ini untuk mengetahui pengaruh kualitas sistem,
kualitas informasi, kualitas layanan dan persepsi kemanfaatan terhadap penggunaan
sistem informasi akuntansi. Teknik pengambilan sampel menggunakan teknik
accidental sampling dengan jumlah sampel 100 responden. Responden merupakan
mahasiswa di Universitas Muhammadiyah Purwokerto yang menggunakan Mobile
banking BCA. Penelitian ini menggunakan metode analisis SEM (Structural
Equation Modeling) pendekatan Partial Least Square (PLS). Hasil penelitian ini
menunjukkan bahwa kualitas layanan berpengaruh positif terhadap penggunaan
sistem informasi akuntansi, sedangkan kualitas sistem, kualitas informasi dan
persepsi kemanfaatan tidak berpengaruh terhadap penggunaan sistem informasi
akuntansi.

Kata kunci: kualitas sistem, kualitas informasi, kualitas layanan, persepsi

kemanfaatan.
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SERVICE QUALITY, AND PERCEIVED OF USEFULNESS ON THE USE
OF ACCOUNTING INFORMATION SYSTEMS
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ABSTRACT

The purpose of this study was to determine the effect of system quality,
information quality, service quality, and perceived usefulness on the use of
accounting information systems. The sampling technique used an accidental
sampling technique with a sample of 100 respondents. Respondents are students at
the University of Muhammadiyah Purwokerto who use BCA mobile banking. This
study uses the SEM (Structural Equation Modeling) analysis method with the
Partial Least Square (PLS) approach. The results of this study indicate that service
quality has a positive effect on the use of accounting information systems, while
system quality, information quality, and perceived usefulness have no effect on the
use of accounting information systems.

Keywords: system quality, information quality, service quality, perceived
usefulness.
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