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ABSTRAK 

Penelitian ini bertujuan untuk menganalisis pengaruh kualitas pelayanan, kualitas 

produk, dan promosi penjualan terhadap minat beli ulang. Sampel pada penelitian ini 

sebanyak 115 sebagai responden yang dipilih berdasarkan purposive sampling. Metode 

analisis data yang digunakan dalam penelitian ini yaitu uji instrument, statistic 

descriptive, uji asumsi klasik, analisis regresi berganda dan uji hipotesis. Hasil 

menunjukan bahwa kualitas pelayanan berpengaruh positif signifikan terhadap minat 

beli ulang, kemudian kualitas produk berpengaruh positif signifikan terhadap minat 

beli ulang, dan promosi penjualan berpengaruh positif signifikan terhadap minat beli 

ulang. 

Kata kunci : kualitas pelayanan, kualitas produk, promosi penjualan dan minat beli 

ulang.  
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THE INFLUENCE OF SERVICE QUALITY, PRODUCT QUALITY, AND 

SALES PROMOTION ON INTEREST TO REPURCHASE 

(Study on Convection Eling Consumers in Rawalo)  

Eling Ayu A1, Erny Rachmawati2 

S1 Management Study Program, Faculty of Economics and Business(1) (2) 

Muhammadiyah University of Purwokerto(1) (2)  
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ABSTRACT 

This study aims to analyze the effect of service quality, product quality, and sales 

promotion on repurchase intention. The sample in this study was 115 as respondents 

who were selected based on purposive sampling. The data analysis methods used in 

this research are instrument test, descriptive statistics, classical assumption test, 

multiple regression analysis and hypothesis testing. The results show that service 

quality has a significant positive effect on repurchase intention, then product quality 

has a significant positive effect on repurchase intention, and sales promotion has a 

significant positive effect on repurchase intention. 

Keywords: service quality, product quality, sales promotion and repurchase 

intention.
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