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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas informasi, kualitas
sistem, kualitas layanan, dan computer anxiety terhadap kepuasan pengguna
sistem informasi akuntansi. Pengambilan sampel menggunakan teknik accidental
sampling dengan jumlah sampel 106 responden yang merupakan pengguna BRI
mobile. Metode analisis data yang digunakan adalah Structural Equation
Modeling (SEM) dengan pendekatan Partial Least Square (PLS). Hasil penelitian
menunjukan bahwa kualitas sistem dan kualitas layanan berpengaruh terhadap
kepuasan pengguna sistem informasi akuntasi BRI mobile. Sedangkan kualitas
informasi dan computer anxiety tidak berpengaruh terhadap kepuasan pengguna
sistem informasi akuntasi BRI mobile.

Kata Kunci: Kualitas Informasi, Kualitas Sistem, Kualitas Layanan, Computer
Anxiety, Kepuasan Pengguna.
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THE INFLUENCE OF INFORMATION QUALITY, SYSTEM QUALITY,
SERVICE QUALITY, AND COMPUTER ANXIETY ON USER
SATISFACTION OF ACCOUNTING INFORMATION SYSTEMS

(Study on College Students in Purwokerto Mobile Banking Users)

Usfah Katrima Nurjanah', Azmi Fitriati.
Accounting Study Program/Faculty of Economics and Business
Muhammadiyah University Purwokerto

usfahkn31@gmail.com®, azmifitriati.ump@gmail.com?

ABSTRACT

This study aims to determine the effect of information quality, system quality,
service quality, and computer anxiety on user satisfaction of accounting
information systems. Sampling used accidental sampling technique with a total
sample of 110 respondents who are BRI mobile users. The analytical method used
is Structural Equation Modeling (SEM) with the Partial Least Square (PLS)
approach. The results of the study show that system quality and service quality
affect user satisfaction of the BRI mobile accounting information system.
Meanwhile, information quality and computer anxiety have no effect on user
satisfaction of the BRI mobile accounting information system.

Keyword: information quality, system quality, service quality, computer anxiety,
user satisfaction
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