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ANALISIS USER EXPERIENCE PADA WEBSITE SISTEM INFORMASI
BIRO KEMAHASISWAAN DAN ALUMNI
UNIVERSITAS MUHAMMADIYAH PURWOKERTO
MENGGUNAKAN METODE USER EXPERIENCE QUESTIONNAIRE

(UEQ)
Reza Arief Bayu Prabowo, Ridho Muktiadi
ABSTRAK

User experience adalah suatu pemahaman seseorang dalam penggunaan suatu
produk, sistem, atau jasa. User experience sangat diperlukan dalam proses
pembangunan dan pengembangan suatu sistem. Universitas Muhammadiyah
Purwokerto mempunyai sebuah website yaitu kemahasiswaan.ump.ac.id yang
dibuat oleh Biro Kemahasiswaan dan Alumni UMP (BKA UMP). Website tersebut
berisi tentang pendaftaran beasiswa, pengajuan prestasi, informasi organisasi
mahasiswa, layanan konseling, layanan Kkarir, layanan wirausaha, pengaduan
mahasiswa, dan informasi — informasi lainnya. Tampilan website sangat
berpengaruh terhadap kepuasan pengalaman pengguna. Kepuasan pengguna bisa
diukur melalui metode pengukuran user experience dengan menggunakan User
Experience Questionnaire (UEQ). Metode User Experience Questionnaire (UEQ)
terdiri dari 6 skala yaitu Attractiveness, Perspicuity, Effeciency, Dependability,
Stimulation, dan Novelty. Skala pada UEQ dapat diuji menggunakan data analysis
tools, kemudian data yang sudah dimasukan akan dilakukan pemrosesan data
didalamnya. Hasil dari analisis pada website Biro Kemahasiswaan dan Alumni
Universitas Muhammadiyah Purwokerto menunjukkan hasil nilai skala
attractiveness (Daya Tarik) memperoleh nilai rata — rata (0,80), pada skala
Perspicuity (Kejelasan) memperoleh nilai rata — rata (0,79), lalu skala Efficiency
(Efesiensi) memperoleh nilai rata - rata (0,75), kemudian skala Dependability
(Ketepatan) memperoleh nilai rata — rata (0,70), selanjutnya skala Stimulation
(Stimulasi) memperoleh nilai rata — rata (0,67), dan skala Novelty (Kebaruan)
mendapat nilai rata — rata (0,45). Berdasarkan hasil penelitian ini, pihak Biro
Kemahasiswaan dan Alumni Universitas Muhammadiyah Purwokerto perlu
melaksanakan peningkatan terhadap 6 skala karena semua skala berada dibawah
standar.

Kata kunci : User Experience, Website, User Friendly, User Experience
Questionnaire.
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USER EXPERIENCE ANALYSIS ON THE INFORMATION SYSTEM
WEBSITE OF STUDENT AND ALUMNI BUREAU UNIVERSITAS
MUHAMMADIYAH PURWOKERTO THROUGH USER EXPERIENCE
QUESTIONNAIRE (UEQ) METHOD

Reza Arief Bayu Prabowo, Ridho Muktiadi
ABSTRACT

User experience is a person's understanding of the use of a product, system, or
service. User experience is very necessary in the process of building and developing
a system. Muhammadiyah University Purwokerto has a website, namely
studentship.ump.ac.id which was created by the UMP Student and Alumni Affairs
Bureau (BKA UMP). The website contains scholarship registration, achievement
submissions, information on student organizations, counseling services, career
services, entrepreneurial services, student complaints, and other information.
Website appearance is very influential on user experience satisfaction. User
satisfaction can be measured through the user experience measurement method
using the User Experience Questionnaire (UEQ). The User Experience
Questionnaire (UEQ) method consists of 6 scales namely Attractiveness,
Perspicuity, Efficiency, Dependability, Stimulation, and Novelty. The scale on UEQ
can be tested using data analysis tools, then the data that has been entered will be
processed in it. The results of the analysis on the website of the Bureau of Student
and Alumni Affairs at the University of Muhammadiyah Purwokerto show that the
results of the attractiveness scale obtained an average value (0.80), on the
Perspicuity scale obtained an average value (0.79), then the Efficiency scale gets
an average score (0.75), then the Dependability scale gets an average score (0.70),
then the Stimulation scale gets an average score (0.67), and the Novelty scale got
an average value (0.45). Based on the results of this study, the Bureau of Student
and Alumni Affairs at the University of Muhammadiyah Purwokerto needs to carry
out improvements to the 6 scales because all scales are below standard.

Keywords : User Experience, Website, User Friendly, User Experience
Questionnaire.
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