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MOTTO 

 

“Cukup Allah (menjadi penolong) bagi kami dan Dia sebaik-baiknya pelindung” 

(QS Ali ‘Imran, 3:173) 

 

 

 

“Hiduplah seakan kamu mati besok, Belajarlah seakan kamu hidup selamanya” 

(Mahatma Gandhi) 
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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

lingkungan kerja, pengembangan karir dan organizational citizenship behavior 

terhadap kinerja karyawan PT BPR BKK Kebumen (Perseroda). Pengambilan 

sampel menggunakan metode sampling insidental melalui penyebaran kuesioner. 

Sampel yang digunakan sebanyak 115 karyawan. Teknik analisis yang digunakan 

pada penelitian ini adalah Statistical Package for the Social Sciences (SPSS). Hasil 

dari penelitian ini menyatakan bahwa lingkungan kerja, pengembangan karir dan 

organizational citizenship behavior berpengaruh positif dan signifikan terhadap 

kinerja karyawan. berdasarkan hasil uji keofisien determinasi R2 adjusted sebesar 

58,7 %. 

 

 

 

Kata Kunci: Lingkungan Kerja, Pengembangan Karir, organizational citizenship      

behavior, Kinerja Karyawan 
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ABSTRACT 

 

 

This research aims to identify and analyze the effect of work environment, 

career development and organizational citizenship behavior towards the 

performance of employees of PT BPR BKK Kebumen (Perseroda). Sampling was 

conducted using incidental sampling methods through the distribution of 

questionnaires. A total of 115 employees were used as the sample. The analysis 

technique used in this research is Statistical Package for the Social Sciences 

(SPSS). The results of this study indicate that the work environment, career 

development and organizational citizenship behavior have a positive and 

significant effect on the performance of employees. Based on the results of the 

coefficient of determination R2 adjusted is 58.7%. 

 

 

 

Keywords: Work environment, Career Development, Organizational Citizenship 

Behavior, Employee Performance 
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