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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kepercayaan, 
kemudahan, kualitas pelayanan, dan kualitas informasi terhadap keputusan
pembelian di marketplace Tokopedia. Dengan survey kepada mahasiswa di tiga 
universitas di Purwokerto. Teknik pengambilan sampel dengan purposive 
sampling. Berdasarkan kriteria, didapatkan sebanyak 103 responden yang menjadi 
sampel dan dikumpulkan dengan menggunakan kuesioner. Analisis data 
menggunakan regresi linear berganda. Hasil penelitian ini membuktikan bahwa 
secara simultan kepercayaan, kemudahan, kualitas pelayanan dan kualitas 
informasi berpengaruh terhadap keputusan pembelian di marketplace Tokopedia. 
Secara parsial kepercayaan, kemudahan, serta kualitas informasi berpengaruh 
positif terhadap keputusan pembelian di marketplace Tokopedia. Sedangkan 
kualitas pelayanan secara parsial tidak berpengaruh terhadap keputusan pembelian 
di marketplace Tokopedia.

Kata kunci: Keputusan pembelian, kepercayaan, kemudahan, kualitas pelayanan, 
kualitas informasi

Nur Ilboni NNNanda Sugianto
Fakultlttasas EEEkokok nononomim  dan Bisnis

UnUnUnivivererrsisis tataass Muhammmmadadadiyiyiyahah PPPuru wokerto
EEE-mail: nandasugianto123@gmamamamamamamamamamamailililililililililil.c....... om

MaMaM ststturuu Mujjujibib IIIkhkhhkhsass niii222

FaFaFakukultlttasaa  Ekonomiii ddanana BBBisisisnin s
UnUnUUnivivivererersisis tas Muhaaammmm adiyyah PPururu wowowokekk rtttooo
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ABABABBBSTSTSTS RARARAAKKK

Penelilil tiann iinininin bberee tuuuujujujuan uuuntntn uku mmmenenngegg tahuhui i pengaraa uh kepepepercay
kemumuudahan,n, kkkualitaaas s pepepep lalal yayaanan, daann kualitasasa iinfnforormasi teterhrhrhhadappp kkek putu
pembmbm ele ian di maaarkrkkrketee plplplacacce ToToTokokokopepepedia. Dengaagag n n n susurvrvrveyee kkkepepepadaa a mahasisiswswa di
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samplingngg. BeBB rdasarkakaakan nn krkrrititererre iai , , didapatkan sebbbananna yayay kk k 1010333 respondeded n n yang men
sampel dddanana  dikumpululkakakk n dededengnggganana mmmenene ggggggunununakakkanana  kuesionnerer. Analisis d
menggunakaaan n regresi linear beree gaandndnda.a HHHHasassilill penelitian ini memeembmm uktikan bah
secara simululultatatan n n kekekepepepepercayaan, kemmmudududahan, kualittasass pppelele ayayaana an dan kual
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ABSTRACT

The purpose of this study was to determine the effect of trust, easies, service 
quality, and quality of information and purchasing decisions of marketplace 
Tokopedia. With a survey of college students in three universities in Purwokerto. 
The sample selection in this study was carried out by a purposive sampling method. 
Based on the criteria, as many as 103 respondents were sampled and the data 
collection method was a questionnaire. The data analysis techniques used in this 
research were multiple regression analysis. The results of the analysis of 
information have a significant effect on purchasing decisions in the marketplace 
Tokopedia. Partially trust, easies, as well as the quality of information, has a 
positive effect on purchasing decisions in the marketplace Tokopedia. While service 
quality has no significant effect on purchasing decisions in the marketplace 
Tokopedia.

Keywords: Purchase decision, trust, easies, service quality, quality of information
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