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[bookmark: _Toc123219972]ABSTRAK
	Penggunaan teknologi informasi berkembang dengan pesatnya ditandai dengan opini masyarakat yang dapat disampaikan tanpa terbatas waktu melalui media sosial. Layanan microbloging seperti Twitter memungkinkan pengguna mengekspresikan opini, perasaan, pengalaman maupun hal lain yang menjadi perhatian mereka. Topik yang dibahas masyarakat di Twitter pun beragam, termasuk program Pertukaran Mahasiswa Merdeka yang merupakan salah satu dari program Merdeka Belajar Kampus Merdeka (MBKM). Program ini dibuat dengan tujuan salah satunya adalah belajar lintas kampus (dalam dan luar negeri), sehingga terbangun persaudaraan lintas budaya dan suku, dengan sistem alih kredit sebanyak 20 SKS atau selama 1 semester. Program ini memunculkan sentimen pada masyarakat, banyaknya opini membutuhkan pengklasifikasian sesuai sentimen yang dimiliki agar mudah untuk mendapatkan kecenderungan opini terhadap program Pertukaran Mahasiswa Merdeka apakah cenderung beropini positif atau negatif. Dalam melakukan analisis, data didapatkan dari proses scraping menggunakan bahasa pemrograman Python. Data dari hasil scraping didapatkan sebanyak 11.319 yang selanjutnya data tersebut dilakukan preprocessing dengan melalui tahap cleansing, case folding, tokenizing, normalisasi, filtering, dan stemming. Proses pelabelan data dilakukan menggunakan Lexicon Senticnet 7 dengan mendapatkan jumlah sentimen positif sebanyak 7.107 data dan sentimen negatif sebanyak 1.850 data. Metode klasifikasi yang digunakan adalah Algoritma Naïve Bayes Classifier dan memperoleh nilai Accuracy sebesar 82%. Hasil Confusion Matrix mendapatkan nilai Precission 84%, Recall 95% dan F1-Score 89%.
Kata Kunci: pertukaran mahasiswa merdeka, twitter, analisis sentimen, klasifikasi, naïve bayes classifier


[bookmark: _Toc123219973]ABSTRACT
	The use of information technology is growing rapidly marked by public opinion that can be conveyed indefinitely through social media. Microblogging services such as Twitter allow users to express opinions, feelings, experiences and other things that concern them. The topics discussed by the public on Twitter also vary, including the Pertukaran Mahasiswa Merdeka program which is one of the Merdeka Belajar Kampus Merdeka (MBKM) programs. This program was made with the aim of one of them being to study across campuses (domestic and overseas), so that cross-cultural and ethnic brotherhoods are built, with a credit transfer system of 20 credits or for 1 semester. This program raises sentiments in the community, the large number of opinions that require classification according to sentiments owned so that it is easy to get opinion trends towards the Pertukaran Mahasiswa Merdeka program whether they tend to have positive or negative opinions. In conducting the analysis, the data was obtained from the scraping process using the Python programming language. Data from the results of scraping were obtained as many as 11,319 which were then pre-processed by going through the stages of cleansing, case folding, tokenizing, normalization, filtering, and stemming. The data labeling process was carried out using Lexicon Senticnet 7 by obtaining a total of 7.107 positive sentiment data and 1.850 negative sentiment data. The classification method used is the Naïve Bayes Classifier Algorithm and obtains an Accuracy value of 82%. Confusion Matrix results get the Precision score of 84%, the Recall of 95% and the F1-Score of 89%.


Keywords: pertukaran mahasiswa merdeka, twitter, sentiment analysis, classification, naïve bayes classifier.
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