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PENGARUH CYBERLOAFING, KOMITMEN ORGANISASI, DAN
SELF CONTROL TERHADAP KINERJA PEGAWAI PUSKESMAS
WANGON

Hilal Wahyu Santoso! Fatmah Bagis?
Program Studi Manajemen S1 Fakultas Ekonomi Dan Bisnis®@
Universitas Muhammadiyah Purwokerto®®)
E-mail: ‘hilalwahyus30@gmail.com,*fatmahbagis2014@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
cyberloafing, komitmen organisasi, dan self control terhadap Kkinerja pegawai
Puskesmas Wangon. Pengambilan sampel menggunakan metode sampel jenuh
melalui kuesioner. Sampel yang digunakan sejumlah 131 pegawai. Teknik analisis
yang digunakan dalam penelitian ini menggunakan Statistical Package for the
Social Sciences (SPSS). Hasil penelitian ini menunjukan bahwa cyberloafing
berpengaruh negatif dan tidak signifikan terhadap Kkinerja pegawai, komitmen
organisasi berpengaruh positif dan tidak signifikan terhadap kinerja pegawai, dan
self control berpengaruh positif dan signifikan terhadap kinerja pegawai.
Berdasarkan hasil uji koefisien determinasi adjusted R? sebesar 50,9%.

Kata Kunci: cyberloafing, komitmen organisasi, self control, kinerja pegawai
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THE EFFECT OF CYBERLOAFING, ORGANIZATIONAL
COMMITMENT, AND SELF CONTROL ON THE PERFORMANCE
OF WANGON PUSKESMAS EMPLOYEES

Hilal Wahyu Santoso! Fatmah Bagis?
Study Program Management S1 Faculty Economics and Business®(®)
Universitas Muhammadiyah Purwokerto®®
E-mail: *hilalwahyus30@gmail.com,*fatmahbagis2014@gmail.com

ABSTRACT

This study aims to determine and analyze the effect of cyberloafing, organizational
commitment, and self control on the performance of Wangon Health Center
employees. Sampling using saturated sample method through a questionnaire. The
sample used was 131 employees. The analysis technique used in this study uses the
Statistical Package for the Social Sciences (SPSS). The results of this study indicate
that cyberloafing has a negative and insignificant effect on employee performance,
organizational commitment has a positive and insignificant effect on employee
performance, and self control has a positive and significant effect on employee
performance. Based on the results of the adjusted R? coefficient of determination
test of 50.9%.

Keywords: cyberloafing, organizational commitment, self control, employee
performance

Xi


mailto:hilalwahyus30@gmail.com,2fatmahbagis2014@gmail.com

DAFTAR ISI

HALAMAN JUDUL .....ooiiiiiiieiitsesesesee et [
HALAMAN PERSETUJUAN............. Kesalahan! Bookmark tidak ditentukan.
HALAMAN PENGESAHAN.........cot ittt iii
HALAMAN PERNYATAAN ORISINALITAS. ..ot 1\
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI............. Kesalahan!
Bookmark tidak ditentukan.
IMOTTO ottt b bbbt bt n et e bbb enbenbennenne s %
PERSEMBAHAN ......oo ittt sttt sresnesnennaas vii
KATA PENGANTAR ...ttt sttt viii
ABSTRAK .ottt eres X
ABSTRACT ..ttt et et e st re e ra et et e Xi
DAFTAR ISL ...ttt Xii
DAFTAR TABEL ..ottt ettt XV
DAFTAR GAMBAR ..ottt sra e XVi
DAFTAR LAMPIRAN ...ttt Xvii
BAB | PENDAHULUAN ..ottt 1
A.  Latar Belakang Masalah ... 1
B. RUMUSAN MaSalaN .........ccoveiieiiecccee e 10
C.  Pembatasan Masalah ...........c.ccooeieiiiiiiiiic s 10
D.  Tujuan dan Manfaat Penelitian..........ccccooviiiiiiiininiiceec e 10
BAB I TINJAUAN PUSTAKA . ..ot 12
AL LaNdaSan TOM ...ccuviieieieiesie sttt 12
1. Social Exchange Theory (Teori Pertukaran Sosial)...........ccccccocuveneee. 12
2. Deviant Workplace BENAVION ............cccoiiiiiiiiiiicieee e 12
3. KINEIJa PEJAWAI .......eecviiiiie et 14
4. CYDErIOAfiNG ..o 17
5. KOMItmeNn OrganiSasi .........ccourerieierieriesicsese s 19
6. SEIf CONLIOL ... e 21
B. Hasil Penelitian Terdahulu Yang Relevan ..........cccocooviiiininciencnnnn 25
C. Kerangka Pemikiran dan HIipOteSIS .........cccoovieiiiiniinieieeese e 34
1. Pengaruh Cyberloafing Terhadap Kinerja Pegawal.............ccccceveenene 35
2. Pengaruh Komitmen Organisasi Terhadap Kinerja Pegawai ............. 35

Xii



3. Pengaruh Self Control Dengan Kinerja Karyawan.............cc.ccocvvvnnene 36
D.  Hipotesis Penelitian ...........cccovviieiieieee e 37
BAB 1l METODE PENELITIAN. ......coiiiiieeie e 38
AL JeniS PeNEIITIAN ..o 38
B.  Populasi, Sampel, dan Teknik Pengambilan Sampel ..........c..c..cceveni. 38
1. POPUIBSI. ...ttt e e e 38

2. SAMPEL . 40
C.  Jenis Data, Sumber Data, dan Teknik Pengambilan Data...................... 41
1. JENIS DALA....c.vi i 41

2. SUMDET DALA ....eoveeiiecee et 41

3. Teknik Pengumpulan Data............cccooeevieiiiieiecicscceee e 41
D.  Variabel Penelitian ........ccocoiiiiiiiieiiie e 42
1. Variabel Bebas atau Independent Variable (X).......cccccooeviniiinnnnnn 42

2. Variabel Terikat atau Dependent Variable (Y).......ccocevveveiiveieennnnn, 42
E. Definisi Operasional dan Pengukuran Variabel ..............c.cccccoeiieinennn 43
1. Variabel Terikat (Y) ..o 43

2. Variabel BebDas (X) ....covviieieceiic it 44
F.  Metode ANaliSis DAta.........ccooeiiriiiiinieieie e 47
1. ANAlISIS DESKITPLIT ......ceiiiiiii e 47

2. UJI INSEIUMEN . 47
3. Uji ASUMSIH KIASIK.......ccveeieiiiiiecec e 48
4. UJi ANALISIS DAA......ccuveieieieeiiisieseeeeee e 50
5. Uji Kecocokan MOdel..........coooiiiiiiiiiiee e 51
6. Uji HIPOLESIS (1) cvvevveivieieeie sttt 52
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......ccccooeiiieieeece e, 56
A. HasSil PENElItIAN...........ooiiie e 56
1. Gambaran Umum Puskesmas Wangon | ...........ccccocvvvieiiieiieeiie e 56

2. Gambaran Umum Puskesmas Wangon I ..........cccooeveiinniicninnnnns 73
3. RESPONSE RALE ..o 78
4. Gambaran Umum ReSPONAEN .........ccceeiiviiiiieiie e 79
5. Analisis Statistik DesKriptif.........ccooveiiiiiineee e 81

6. UJi INSTrUMEN Data......coviiiieiiiiiiieieeieee e 86
7. UJi ASUMSE KIBSTK.......eoiiiiieiiieiiiee e 91
8. Uji ANAliSIS Data.......ccccveieiieiicic e 94



9. Uji Kecocokan MOdEl...........cooiiiiiiiiiieiec e 96

10.  Uji HIpOteSIS (UJI 1) vovveeeicieiieiece e 99

B.  Pembahasan ... 102

1. Pengaruh Cyberloafing Terhadap Kinerja Pegawai...............ccce.ee. 103

2. Pengaruh Komitmen Organisasi Terhadap Kinerja Pegawai ........... 104

3. Pengaruh Self Control Terhadap Kinerja Pegawai ..............c.ccocv..... 104
BAB V PENUTUP.... .ottt 106
A, KESIMPUIAN... .o s 106
B. Keterbatasan Penelitian ... 106
C. SATAN L.t e et re e 107
DAFTAR PUSTAKA ..ottt 109
LAMPIRAN ... oottt bbbttt bbb re s 116

Xiv



Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Hasil Penelitian Terdahulu............cccoooeiieiiiiniieceeee e 25
1 Data Pegawai Puskesmas Wangon | .........ccccccovvvevviieiieeiesiie e, 39
2 Data Pegawai Puskesmas Wangon Il............ccccovevviin e, 39
3 Definisi Operasional Variabel Kinerja Pegawal ...........cccocevvrveieennnns 43
4 Definisi Operasional Variabel Cyberloafing...........ccccooevvninininnnnns 44
5 Definisi Operasional Variabel Komitmen Organisasi .............ccccceeue. 45
6 Definisi Operasional Variabel Self Control ..............cccoccovvviiiiicinennn, 46
3 RESPONSE RALE ...t 78
4 Gambaran Umum ReSPONTEN .........ccveiiiiiiieiesiesieee e 79
5 Nilai Rata — Rata Variabel Kinerja Pegawai............ccccccccvveveiieinennnn, 81
6 Nilai Rata — Rata Variabel Cyberloafing.........c.ccccocovvviiiiviieiiciienn, 82
7 Nilai Rata — Rata Variabel Komitmen Organisasi ..........cc.ccocervreriene. 84
8 Nilai Rata — Rata Variabel Self Control.............cccooevviiiiieieieciens 85
9 Hasil Uji Validitas Kinerja Pegawai (Y).......ccccoveviiiieiiieieeiecie e, 87
10 Hasil Uji Validitas Cyberloafing (X1) .......cccovveviiiiiieieiie e, 87
11 Hasil Uji Validitas Komitmen Organisasi (X2)........cccocevvrenenerennn. 88
12 Hasil Uji Validitas Self Control (X3).......ccccooviviniiniiiiiiene e 89
13 Hasil Uji Reliabilitas..........ccceiveiiiiiieecece e 90
14 Hasil Uji NOrmalitas .........cc.coeiveiiiiciiee e 91
15 Hasil Uji MUItiIKOIINEAITTAS. ........coovviiieieiie e 93
16 Hasil Uji HeteroskedastiSitas ...........ccooereririieninisieese e 94
17 Hasil Uji Analisis Regresi Linear Berganda............cccooceevveiveiiieenen. 95
18 Hasil Uji Determinasi (Adjusted R?) ..........ccovvevvrvieeeeeiieeseeesinns 97
LOHASH UJi Fooneiee e 98
20 HaSil UJi Taooeecicceccceces e 99
21 Rekapitulasi Pengujian HIPOteSIS ........ccovveviveiieiie e 102

XV



DAFTAR GAMBAR

Gambar 2. 1 Kerangka PemikKiran...........ccocceveiieiiiie e 37
Gambar 3. L KUVa UJi Fu...oooviieceecece e 52
Gambar 3. 2 Kurva Uji t Hipotesis Pertama ............ccccvvevveveiieeveeie e 54
Gambar 3. 3 Kurva Uji t Hipotesis KedUua..........cccoviiiiiiiiiiiecic e 54
Gambar 3. 4 Kurva Uji t HIpotesis Ketiga.........ccoovriiiriiiniiieienie s 55
Gambar 4. 1 Peta Desa Wilayah Kerja Puskesmas Wangon I ............ccccccevevueenee. 56
Gambar 4. 7 Grafik Persentase Cakupan Rawat Jalan.............cccccceeevveiecieinenne. 57
Gambar 4. 8 Grafik Persentase Cakupan Rawat Inap di Wilayah Kerja Puskesmas
WANGON | 58
Gambar 4. 9 Struktur Organisasi Puskesmas Wangon | Tahun 2021................... 57
Gambar 4. 10 Peta Desa Wilayah Kerja Puskesmas Wangon Il................c.......... 73
Gambar 4. 13 Jumlah Cakupan Kunjungan Pasien Rawat Jalan Puskesmas Wangon
L SRR 75
Gambar 4. 14 Struktur Organisasi Puskesmas Wangon Il Tahun 2022................ 61
Gambar 4. 15 KUrVa UJI F ..o 98
Gambar 4. 16 Kurva Uji t Hipotesis Pertama ...........ccocoovveeeienene e 100
Gambar 4. 17 Kurva Uji t Hipotesis Kedua...........ccocoovviiiiininen e 101
Gambar 4. 18 Kurva Uji t Hipotesis Ketiga.........c.ccovveieiiiiiiie s 101

XVi


file:///C:/Users/LENOVO/OneDrive%20-%20Dinas%20Pendidikan%20Kab.%20Banyumas/Dokumen/4.%20UNIVERSITAS%20MUHAMMADYAH%20PURWOKERTO/Proposal%20Skripsi%20metopen/SKRIPSI%20HILAL/1902010262_Hilal%20Wahyu%20Santoso_Skripsi%20FIX.docx%23_Toc123893258

DAFTAR LAMPIRAN

Lampiran 1: Kuesioner PENEITIAN...........ccoiiieiiiiieiesiseee e 117
Lampiran 2: RESPONSE RALE .......ccueiviiiiiiiiieeee s 123
Lampiran 3: Nilai Data Tabulasi...........ccccoveiiiiiiiiiiiccccece e 130
Lampiran 4: Hasil Statistik Deskriptif Responden ...........ccccoocevveveiiecieneceeee. 144
Lampiran 5: Hasil Analisis Statistik Deskriptif .........ccoccooviiiiieneninen 146
Lampiran 6: Hasil Uji Validitas............ccooviiiiiiiiieeeee s 148
Lampiran 7: Hasil Uji Reliabilitas ............cccccoviiiiiiiececce e 154
Lampiran 8: Uji ASUMSI KIASIK .......cc.coveiieeiiiieiree e 155
Lampiran 9: Uji Kecocokan Model ...........coeiiiiiiiiiniiiieeeec s 157
Lampiran 10: Analisis Regresi Linear Berganda..........cc.ccooevvevenenenenesenenns 158
Lampiran 11: rtabel ... 159
Lampiran 12: ttabel .......ccoooieieiecec s 160
Lampiran 13: Ftabel ... 161
Lampiran 14: Surat 1zin Penelitian ... 162
Lampiran 15: Bukti Penyebaran KUESIONEr ...........ccccvvevveieiiieiiec e 163

Xvii



