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PENGARUH CITRA MEREK, KUALITAS PRODUK, DAN PROMOSI
TERHADAP KEPUTUSAN PEMBELIAN HP OPPO DI KALANGAN
MAHASISWA PURWOKERTO
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ABSTRAKSI

Penelitian ini bertujuan untuk menganalisis pengaruh citra merek, kualitas
produk dan promosi pada pengguna HP OPPO di kalangan mahasiswa Purwokerto.
Pemilihan sampel penelitian ini - menggunakan purposive sampling. Sampel
penelitian ini sebesar 100 responden. Metode penelitian dalam penelitian ini yaitu
regresi linear berganda. Hasil analisis menunjukan bahwa secara simultan variabel
citra merek, kualitas produk dan promosi berpengaruh terhadap keputusan
pembelian. Untuk uji parsial, variabel citra merek, kualitas produk dan promosi
berpengaruh positif dan signifikan terhadap keputusan pembelian.

Kata Kunci : Citra merek, kualitas produk, promosi, keputusan pembelian
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INFLUENCE OF BRAND IMAGE, PRODUCT QUALITY, AND
PROMOTION AGAINTS OPPO’S CELLPHONE PURCHASE DECISION
AT PURWOKERTO STUDENTS
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ABSTRACT

This study aims to analyze the influence of brand image, product quality and
promotion on OPPO HP users among Purwokerto students. The selection of
samples in this study used purposive sampling. The sample of this study was 100
respondents. The research method in this study is multiple linear regression. The
results of the analysis show that simultaneously the variables of brand image,
product quality and promotion affect purchasing decisions. For partial tests, the
variables of brand image, product quality and promotion have a positive and
significant effect on purchasing decisions.

Keywords: brand image, product quality, promotions, purchasing decisions
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