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ABSTRAK
Penelitian ini bertujuan untuk mengetahui pengaruh komunikasi, disiplin

kerja dan lingkungan kerja terhadap kepuasan kerja pegawai Dinas Pekerjaan
Umum Kabupaten Banyumas. Jenis penelitian ini adalah kuantitatif. Populasi
dalam penelitian ini adalah pegawai Dinas Pekerjaan Umum Kabupaten
Banyumas yang berjumlah 158 pegawai, pengambilan sampel dalam penelitian ini
yaitu menggunakan metode nonprobability sampling dengan teknik sampling
jenuh. Data yang diperoleh dari menyebarkan kuesioner sebanyak 158. Analisis
data menggunakan analisis regresi linier berganda. Berdasarkan hasil pengujian
diperoleh hasil : (1) Komunikasi, disiplin kerja dan lingkungan kerja secara
simultan berpengaruh terhadap kepuasan kerja pegawai. (2) Komunikasi secara
parsial berpengaruh positif dan signifikan terhadap kepuasan kerja. (3) Disiplin
kerja secara parsial berpengaruh positif dan signifikan terhadap kepuasan kerja.
(4) Lingkungan Kerja secara parsial berpengaruh positif dan signifikan terhadap
kepuasan Kkerja .

Kata kunci : Komunikasi, Disiplin Kerja, Lingkungan Kerja Fisik, Kepuasan
Kerja
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THE INFLUENCE OF COMMUNICATION, WORK DISCIPLINE AND
PHYSICAL WORK ENVIRONMENT ON EMPLOYEE JOB
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ABSTRACT

This study aims to determine the effect of communication, work discipline
and work environment on job satisfaction of employees of the Public Works
Department of Banyumas Regency. This type of research is quantitative. The
population in this study were employees of the Banyumas Regency Public Works
Office, totaling 158 employees. The sample in this study was using a non-
probability sampling method with a saturated sampling technique. The data
obtained from distributing questionnaires was 158. Data analysis used multiple
linear regression analysis. Based on the test results, the results are obtained: (1)
Communication, work discipline and work environment simultaneously affect
employee job satisfaction. (2) Communication partially has a positive and
significant effect on job satisfaction. (3) Work discipline partially has a positive
and significant effect on job satisfaction. (4) Work environment partially has a
positive and significant effect on job satisfaction.

Keywords: Communication, Work Discipline, Work Environment, Job
Satisfaction
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