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MOTTO 

 

“Dan bahwasanya seorang manusia tiada memperoleh selain apa yang telah 

diusahakanya” (An Najm : 39) 

 

“Melakukan segala sesuatu dengan niat yang baik. Untuk hasil yang Terbaik” 

(Teti Lestari)
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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh variabel kepuasan 

kerja, disiplin kerja dan komitmen organisasi terhadap kinerja karyawan. 

Pengambilan sampel pada penelitian ini menggunakan purposive 

sampling dengan jumlah sampel 160 orang yang merupakan karyawan 

tetap bagian produksi PT. Cebong Kayuindo Banyumas. Teknik analisis 

data yang digunakan analisis regresi linier berganda. Hasil analisis data 

menunjukkan bahwa secara simultan kepuasan kerja, disiplin kerja dan 

komitmen organisasi berpengaruh signifikan terhadap kinerja karyawan. 

Sedangkan secara parsial disiplin kerja tidak berpengaruh signifikan 

terhadap kinerja karyawan, kepuasan kerja berpengaruh signifikan 

terhadap kinerja karyawan dan komitmen organisasi berpengaruh 

signifikan terhadap kinerja karyawan. 

 

Kata kunci : Kepuasan Kerja, Disiplin Kerja, Komitmen Organisasi, 

Kinerja Karyawan. 
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ABSTRACT 

 

   This research aimed to determine the effect of job satisfaction, work 

discipline and organizational commitment on employee performance. 

Sampling in this study using purposive sampling with a total sample of 

160 people who are permanent employees of the productoin division of 

PT. Cebong Kayuindo Banyumas. The data analysis technique used was 

multiple linier regression analysis. The result of data analysis show that 

simultaneously job satisfaction, work disipline and organizational 

commitment have a significant effect on employee performance. As 

partial: work discipline has no significant effect on employee 

performance, job satisfaction has a significant effect on employee 

performance and organizational commitment has a significant effect on 

employee performance. 

 

Keywords : Job Satisfaction, Work Discipline, Organizational 

Commitment, Employee Performance. 

 

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021

mailto:tetilestari026@gmail.com
mailto:suyoto_syahlan@yahoo.com


xii 
 

DAFTAR ISI 

 

HALAMAN JUDUL ....................................................................................i 

HALAMAN  PERSETUJUAN ....................................................................ii 

HALAMAN PERNYATAAN ORISINALITAS ..........................................iii   

HALAMAN PENGESAHAN ......................................................................iv 

MOTTO........................................................................................................v 

PERSEMBAHAN........................................................................................vi 

KATA PENGANTAR ................................................................................vii 

HALAMAN  PERNYATAAN PERSETUJUAN PUBLIKASI SKRIPSI ...ix 

ABSTRAK ...................................................................................................x   

ABSTRACT ................................................................................................xi 

DAFTAR ISI ..............................................................................................xii 

DAFTAR TABEL .....................................................................................xiv    

DAFTAR GAMBAR ..................................................................................xv   

DAFTAR LAMPIRAN ..............................................................................xvi  

BAB I PENDAHULUAN .............................................................................1    

A.  Latar Belakang Masalah ....................................................................1   
 

B.  Perumusan Masalah...........................................................................8  
 

C.  Pembatasan Masalah .........................................................................9 
 

D.  Tujuan Penelitian dan Manfaat Penelitian ........................................10  
 

BAB II TINJAUAN PUSTAKA ..................................................................12  
 

A.  Landasan Teori.................................................................................12  
 

B.  Hasil Penelitian Terdahulu ...............................................................27  
 

C.  Kerangka Pemikiran ........................................................................34  
 

BAB III METODE PENELITIAN ...............................................................39  
 

A.  Jenis Penelitian.................................................................................39 
 

B.  Populasi dan Sampel………………………………...........................40 
 

C.  Metode Pengumpulan Data……………………….. ..........................42 
 

D.  Variabel Penelitian ...........................................................................42 
 

E.  Definisi Operasional .........................................................................43 
 

F.  Metode Analisis Data .......................................................................47 

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021



 
 

BAB IV HASIL DAN PEMBAHASAN ......................................................57 
 

A.  Hasil Penelitian ................................................................................57 
 

B.  Pembahasan .....................................................................................89  
 

BAB V PENUTUP ......................................................................................95 
 

A.  Simpulan ..........................................................................................94  
 

B.  Keterbatasan ....................................................................................94  
 

C.  Saran ................................................................................................95 
 

DAFTAR PUSTAKA ..................................................................................96  
 

LAMPIRAN ...............................................................................................101

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021



 
 

xiv 
 

   

 

DAFTAR TABEL 

 

Tabel 2.1  Penelitian Terdahulu..................................................................27  
 

Tabel 3.1 Indikator dan Pernyataan Variabel Kinerja Karyawan................45  
 

Tabel 3.2 Indikator dan Pernyataan Variabel Kepuasan Kerja... ................46  
 

Tabel 3.3 Indikator dan Pernyataan Variabel Disiplin Kerja ......................47  
 

Tabel 3.4 Indikator dan Pernyataan Variabel Komitmen Organisasi .........48  
 

Tabel 4.1 Response rate ............................................................................63  
 

Tabel 4.2 Gambaran Umum Responden ....................................................64  
 

Tabel 4.3 Hasil Uji Deskriptif ...................................................................67  
 

Tabel 4.4 Analisis Hasil Uji Validitas Kepuasan Kerja .............................69   
 

Tabel 4.5 Analisis Hasil Uji Validitas Disiplin Kerja….. ...........................70  
 

Tabel 4.6 Analisis Hasil Uji Validitas Komitmen Organisasi .....................71 
 

Tabel 4.7 Analisis Hasil Uji Validitas Kinerja Karyawan ..........................72  
 

Tabel 4.8 Hasil Uji Reliabilitas .................................................................73  
 

Tabel 4.9 Hasil Uji Normalitas..................................................................74  
 

Tabel 4.10 Hasil Uji Multikolinearitas ......................................................75  
 

Tabel 4.11 Hasil Uji Heteroskedastisitas ...................................................76  
 

Tabel 4.12 Uji Regresi Linier Berganda ....................................................77  
 

Tabel 4.13 Hasil Uji Koefisien Determinasi .............................................79  
 

Tabel 4.14 Hasil Uji F ...............................................................................80  
 

Tabel 4.15 Jawaban Responden Variabel Kinerja Karyawan.....................84   
 

Tabel 4.16 Jawaban Responden Variabel Kepuasan Kerja .........................86  
 

Tabel 4.17 Jawaban Responden Variabel Disiplin Kerja……….................87 
 

          Tabel 4.18 Jawaban Responden Variabel Komitmen Organisasi ...............89 

       Tabel 4.19 Rekapitulasi Uji Hipotesis…………………………………....91 

 

 

 

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021



 
 

xv 
 

   

                                                DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Pemikiran .............................................................39 
 

Gambar 3.1 Kurva Uji F............................................................................54 
 

Gambar 3.2 Kurva Uji t.............................................................................56 
 

Gambar 3.3 Kurva Uji t.............................................................................57 
 

Gambar 3.4 Kurva Uji t.............................................................................57 
 

Gambar 4.1 Kurva penerimaan hipotesis pertama......................................81 
 

Gambar 4.2 Kurva penerimaan hipotesis kedua .........................................82 
 

Gambar 4.3 Kurva penerimaan hipotesis ketiga.........................................83 
 

Gambar 4.4 Kurva penerimaan hipotesis keempat .....................................83 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021



 
 

xvi 
 

   

DAFTAR LAMPIRAN 
 
 

Lampiran 1. Surat Ijin Penelitian.............................................................104  
 

Lampiran 2. Kuesioner............................................................................105  
 

Lampiran 3. Data penelitian ...................................................................111  
 

Lampiran 4. Uji Statistik Deskriptif ........................................................133  
 

Lampiran 5. Hasil Uji Validitas...............................................................133  
 

Lampiran 6. Hasil Uji Reliabilitas ...........................................................138 
 

Lampiran 7. Hasil Uji Asumsi Klasik ......................................................139 
 

Lampiran 8. Hasil Uji Metode Analisis Data............................................140 
 

Lampiran 9. Uji Statistik Deskriptif ........................................................142 
 

Lampiran 10. Tabel r …...........................................................................144 

Lampiran 10b. Tabel t…………………………………………………...145 

Lampiran 10c. Tabel f…………………………………………………...146 

Lampiran 11. Foto Dokumentasi .............................................................147  

Pengaruh Kepuasan Kerja..., Teti Lestari, Fakultas Ekonomi dan Bisnis UMP, 2021




