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DAN ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) TERHADAP
KINERJA PEGAWAI PT BPR BKK PURWOKERTO (PERSERODA)
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ABSTRAK

Penelitian ini bertujuan untuk menganalisis dan menjelaskan pengaruh
lingkungan kerja, etos kerja, disiplin kerja dan organizational citizenship behavior
(OCB) terhadap kinerja pegawai PT BPR BKK Purwokerto (Perseroda).
Penelitian ini merupakan penelitian kuantitatif dengan menggunakan kuesioner
sejumlah 167 responden pada pegawai PT BPR BKK Purwokerto (Perseroda).
Teknik pengambilan sampel menggunakan metode nonprobability sampling dan
rumus slovin. Analisis data menggunakan uji validitas, uji reliabilitas, uji asumsi
Klasik, uji regresi linier berganda, uji koefisien determinasi, uji t dan uji f. Dari
hasil penelitian menunjukan bahwa lingkungan kerja berpengaruh positif dan
signifikan terhadap kinerja pegawai, etos kerja berpengaruh positif dan signifikan
terhadap kinerja pegawai, disiplin kerja berpengaruh positif dan signifikan
terhadap kinerja pegawai, organizational citizenship behavior (OCB) berpengaruh
positif dan signifikan terhadap kinerja pegawai dan secara simultan lingkungan
kerja, etos Kkerja, disiplin kerja dan organizational citizenship behavior (OCB)
berpengaruh positif dan signifikan terhadap kinerja pegawai.

Kata kunci: Lingkungan Kerja, Etos Kerja, Disiplin Kerja Dan Organizational
Citizenship Behavior (OCB) dan Kinerja Pegawai.
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THE EFFECT OF WORK ENVIRONMENT, WORK ETHOS, WORK
DISCIPLINE AND ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB)
ON THE PERFORMANCE OF EMPLOYEES OF PT BPR BKK
PURWOKERTO (PERSERODA)
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ABSTRACT

The purpose of this research was to analyze and explain the effect of the
work environment, work ethos, work discipline and organizational citizenship
behavior (OCB) on the performance of employees of PT BPR BKK Purwokerto
(Perseroda). This research was a quantitative research using a questionnaire of
167 respondents to employees of PT BPR BKK Purwokerto (Perseroda). The
ampling technique used nonprobability sampling method and the Slovin formula.
Data analysis used validity test, reliability test, classic assumption test, multiple
inear regression test, determination coefficient test, t test and f test. The results of
his research show that work environment had a positive and significant effect on
employee performance, work ethic had a positive and significant effect on
employee performance, work discipline had a positive and significant effect on
employee performance, organizational citizenship behavior (OCB) had a positive
and significant effect on employee performance and significantly Simultaneous
work environment, work ethos, work discipline and organizational citizenship
behavior (OCB) have a positive and significant effect on employee performance.

Keywords: Work Environment, Work Ethos, Work Discipline and Organizational
Citizenship Behavior (OCB) and Employee Performance.
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