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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui pengaruh Organizational
citizenship behavior (OCB), karakteristik pekerjaan dan Self Efficacy terhadap
Kinerja karyawan pada RSU. Aghisna Medika Kroya. Sampel yang digunakan
dalam penelitian ini adalah karyawan bagian produksi RSU. Aghisna Medika
Kroya sebanyak 115 sampel dengan  menggunakan  teknik  Non
Probability Sampling. Analisis yang digunakan regresi linier berganda dengan
menggunakan alat SPSS 20.Hasil penelitian ini berdasarkan uji F menyatakan
bahwa organizational citizenship behavior (OCB), karakteristik pekerjaan dan self
efficacy berpengaruh secara simultan terhadap kinerja karyawan. Berdasarkan uji t
diperoleh; (a) organizational citizenship behavior (OCB) berpengaruh positif dan
signifikan terhadap kinerja, (b) karakteristik pekerjaan berpengaruh positif dan
signifikan terhadap kinerja, (c) self efficacy berpengaruh positif dan signifikan
terhadap kinerja.

Kata Kunci: Organizational Citizenship Behavior (OCB), Karakteristik
Pekerjaan, Self Efficacy
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ABSTRACT

The purpose of this study was to determine the effect of Organizational
citizenship behavior (OCB), job characteristics and Self Efficacy on employee
performance at Aghisna Medika Kroya Hospital. The sample used in this study
were employees of the RSU production department. Aghisna Medika Kroya as
many as 115 samples using non probability sampling technique. Analysis using
multiple linear regression with the help of SPSS 20. The results of this study
based on the F test stated that organizational citizenship behavior (OCB), job
characteristics and self efficacy have a simultaneous effect on employee
performance. Based on the t test obtained; (a) organizational citizenship behavior
(OCB) has a positive and significant effect on performance, (b) job
characteristics has a positive and significant effect on performance, (c) self
efficacy has a positive and significant effect on performance.

Keywords: Organizational Citizenship Behavior (OCB), Job Characteristics,
SelfEfficacy
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