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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui pengaruh self efficacy, internal 

locus of control, external locus of control dan karakteristik pekerjaan terhadap 

kinerja karyawan pada Perumdam Tirta Satria Banyumas. Sampel penelitian ini 

adalah karyawan Perumdam Tirta Satria Banyumas yang berjumlah 115 karyawan 

dengan menggunakan teknik sampling jenuh dan data diperoleh dari responden 

dengan instrumen penelitian menggunakan kuesioner. Metode penelitian yang 

digunakan yaitu analisis regresi berganda. Hasil penelitian mengungkapkan bahwa 

variabel self efficacy, internal locus of control, external locus of control dan 

karakteristik pekerjaan secara simultan berpengaruh positif dan signifikan 

terhadap kinerja karyawan. Hasil uji analisis menunjukan bahwa self efficacy 

berpengaruh positif dan signifikan terhadap kinerja karyawan, karakteristik 

pekerjaan berpengaruh positif dan signifikan terhadap kinerja karyawan, akan 

tetapi internal locus of control tidak berpengaruh signifikan terhadap kinerja 

karyawan serta external locus of control tidak berpengaruh signifikan terhadap 

kinerja karyawan.  

 

 

Kata Kunci : Self Efficacy, Internal Locus Of Control, External Locus Of Control, 

Karakteristik Pekerjaan dan Kinerja Karyawan 

 

Pengaruh Self Efficacy..., Novianti Saputri, Fakultas Ekonomi dan Bisnis UMP, 2021

mailto:noviantisaputri2111@gmail.com
mailto:muchammadagungm@gmail.com


xii 

 

THE EFFECT OF SELF-EFFICACY, LOCUS OF CONTROL AND JOB 

CHARACTERISTICS ON EMPLOYEE PERFORMANCE AT PERUMDA TIRTA 

SATRIA BANYUMAS 

 
 

Novianti Saputri 

Faculty of Economics and Business 
Universitas Muhammadiyah Purwokerto 

E-mail : noviantisaputri2111@gmail.com 

 

Muchammad Agung Miftahuddin 

Faculty of Economics and Business 
Universitas Muhammadiyah Purwokerto 

E-mail : muchammadagungm@gmail.com 

 

 

ABSTRACT 

 

The purpose of this research was to determined the effect of self-efficacy, 
internal locus of control, external locus of control and job characteristics of 

employee performance at Perumda Tirta Satria Banyumas. The sample of this 

research is the employees of Perumda Tirta Satria Banyumas, amounting to 115 

employees using a saturated sampling technique and data obtained from 

respondents using a research instrument using a questionnaire. The analysis 

technique used is multiple linear regression analysis. The results showed that the 

variable self-efficacy, internal locus of control, external locus of control, and job 

characteristics simultaneously had a positive and significant effect on employee 

performance. The analysis test results show that self-efficacy has a positive and 

significant effect on employee performance, job characteristics have a positive 

and significant effect on employee performance. Still, the internal locus of 

control has no significant effect on employee performance, and the external locus 

of control has no significant effect on employee performance. 

 

 

Keywords: Self Efficacy, Internal Locus Of Control, External Locus Of Control, 
Job Characteristics and Employee Performance 
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