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HALAMAN MOTTO 
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telah selesai (dari suatu urusan) kerjakanlah dengan sungguh-sungguh (urusan) 

yang lain, dan hanya kepada Tuhanmulah hendaknya kamu berharap”. 

(Q.S Al Insyirah : 6-8) 
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pula kamu menyukai sesuatu padahal ia amat buruk bagimu, Allah mengetahui 

sedang kamu tidak mengetahui”. 

(Q.S Al Baqarah : 286) 

 

” Ambilah hikmah dan pelajaran dari kisah orang-orang terdahulu”. 
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ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk menganalisis pengaruh lingkungan kerja, 

komitmen organisasi, dan beban kerja terhadap turnover intention di PT Rosa 

Sejahtera Eyelashes Purbalingga. Penelitian ini merupakan penelitian kuantitatif 

dengan menggunakan kuesioner sejumlah 148 responden pada karyawan PT Rosa 

Sejahtera Eyelashes Purbalingga. Teknik pengambilan sampel yang digunakan 

adalah menggunakan teknik purposive sampling dan rumus slovin. Teknik analisis 

data yang digunakan dalam penelitian ini yaitu analisis statistik deskriptif, uji 

instrumen, uji asumsi klasik, uji analisis data, uji kecocokan model dan uji 

hipotesis. Dari hasil penelitian menunjukkan lingkungan kerja secara parsial tidak 

berpengaruh positif dan tidak signifikan terhadap turnover intention, komitmen 

organisasi secara parsial berpengaruh negatif dan signifikan terhadap turnover 

intention, beban kerja secara parsial berpengaruh positif dan signifikan terhadap 

terhadap turnover intention dan secara simultan lingkungan kerja, komitmen 

organisasi, dan beban kerja berpengaruh signifikan terhadap turnover intention. 

Kata kunci: lingkungan kerja, komitmen organisasi, beban kerja, dan turnover 

intention 
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ABSTRACT 

  
The purpose of this study was to analyze the effect of the work environment, 

organizational commitment, and workload on turnover intention at PT Rosa 

Sejahtera Eyelashes Purbalingga. This research is a quantitative research using a 

questionnaire of 148 respondents to employees of PT Rosa Sejahtera Eyelashes 

Purbalingga. The sampling technique used was purposive sampling and formula 

Slovin's. The data analysis techniques used in this research are descriptive 

statistical analysis, instrument test, classical assumption test, data analysis test, 

model fit test and hypothesis testing. The results of the study show that the work 

environment partially has no positive and insignificant effect on turnover 

intention, organizational commitment partially negative and significant effect on 

turnover intention, workload partially positive and significant effect on turnover 

intention and simultaneously work environment, organizational commitment, and 

workload have a significant effect on turnover intention. 

 

Keywords: work environment, organizational commitment, workload, and 

turnover intention 

 

 

 

 

 

 

 

 

 

 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021

mailto:1rantipristianti23@gmail.com
mailto:2tugaspurnadi@gmail.com


   

  

xii 

DAFTAR ISI 

 

 
HALAMAN JUDUL ........................................................................................................... i 
HALAMAN PERSETUJUAN ............................................................................................ ii 
HALAMAN PENGESAHAN............................................................................................ iii 
HALAMAN PERNYATAAN ORISINALITAS ............................................................... iv 
HALAMAN MOTTO ......................................................................................................... v 
PERSEMBAHAN .............................................................................................................. vi 
KATA PENGANTAR ...................................................................................................... vii 
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI ....................................... viii 
ABSTRAK .......................................................................................................................... x 
ABSTRACT ....................................................................................................................... xi 
DAFTAR ISI ..................................................................................................................... xii 
DAFTAR TABEL ............................................................................................................ xiv 
DAFTAR GAMBAR ........................................................................................................ xv 
DAFTAR LAMPIRAN .................................................................................................... xvi 
 

BAB I PENDAHULUAN .................................................................................................. 1 
A. Latar Belakang Masalah ........................................................................................ 1 
B. Perumusan Masalah ............................................................................................... 8 
C. Pembatasan Masalah .............................................................................................. 9 
D. Tujuan & Manfaat Penelitian ................................................................................. 9 

1. Tujuan Penelitian ................................................................................................... 9 
2. Maanfaat Penelitian.............................................................................................. 10 

 

BAB II TINJAUAN PUSTAKA..................................................................................... 12 
A. Landasan Teori .................................................................................................... 12 

1. Turnover Intention ............................................................................................... 12 
2. Lingkungan kerja ................................................................................................. 16 
3. Komitmen Organisasi .......................................................................................... 25 
4. Beban Kerja ......................................................................................................... 29 

B. Hasil Penelitian Dahulu ....................................................................................... 34 
C. Kerangka Pemikiran............................................................................................. 39 

1. Pengaruh Lingkungan Kerja, Komitmen Organisasi dan Beban Kerja  terhadap 

Turnover Intention Karyawan .............................................................................. 40 
  2.   Pengaruh Lingkungan Kerja terhadap Turnover Intention  Karyawan.............. 41 
     3.  Pengaruh Komitmen Organisasi terhadap Turnover Intention Karyawan ...... 41 
     4.  Pengaruh Beban Kerja terhadap Turnover Intention Karyawan...................... 42 

D. Hipotesis .............................................................................................................. 44 
 

BAB III METODE PENELITIAN ................................................................................ 45 
A. Jenis Penelitian .................................................................................................... 45 
B. Populasi dan Sampel ............................................................................................ 45 

1. Populasi .................................................................................................................... 

.............................................................................................................................. 45 
2. Sempel ...................................................................................................................... 

.............................................................................................................................. 46 
C. Jenis, Sumber Data dan Teknik Pengumpulan Data ............................................ 47 

1. Jenis Data ............................................................................................................. 47 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021



 
 

 
 

xiii 

2. Sumber Data ......................................................................................................... 47 
3. Teknik Pengumpulan Data ................................................................................... 48 

D. Variabel Penelitian ............................................................................................... 49 
1. Variabel bebas atau independent .......................................................................... 49 
2. Variabel terikat atau dependent ............................................................................ 49 

E. Difinisi Operasional dan Pengukuran Tabel ........................................................ 50 
1. Variabel Turnover Intention ................................................................................. 50 
2. Variabel Lingkungan Kerja (X1) ......................................................................... 51 
3. Variabel Komitmen Organisasi (X2) ................................................................... 52 
4. Variabel Beban Kerja (X3) .................................................................................. 53 

F. Metode Analisis Data ........................................................................................... 54 
1. Analisis Deskriptif ............................................................................................... 54 
2. Uji Instrumen ....................................................................................................... 54 
3. Uji Asumsi Klasik ................................................................................................ 55 
4. Uji Kecocokan Model .......................................................................................... 57 
5. Regresi Linier Berganda ...................................................................................... 57 
6. Uji Hipotesis ........................................................................................................ 59 

 

BAB IV HASIL DAN PEMBAHASAN ........................................................................ 63 
A. Hasil Penelitian .................................................................................................... 63 

1. Gambaran Umum PT Rosa Sejahtera Eyelashes Purbalingga ............................. 63 
2. Management Perusahaan ...................................................................................... 64 

3. Uraian tugas dari masing-masing personel di PT Rosa Sejahtera Eyelashes 

Purbalingga .......................................................................................................... 69 
4. Response rate ....................................................................................................... 72 
5. Deskripsi Responden............................................................................................ 73 
6. Deskipsi Statistik.................................................................................................. 76 
7. Hasil Pengujian Instrumen Data .......................................................................... 80 
8. Uji Asumsi Klasik ................................................................................................ 85 
9. Uji Regresi Linier Berganda ................................................................................ 89 
10. Uji Kecocokan Model .......................................................................................... 91 
11. Uji Hipotesis ........................................................................................................ 93 

B. Pembahasan ......................................................................................................... 97 
 

BAB V PENUTUP ......................................................................................................... 108 
A. Kesimpulan ........................................................................................................ 108 
B. Keterbatasan ....................................................................................................... 109 
C. Saran .................................................................................................................. 109 

 
DAFTAR PUSTAKA .................................................................................................... 112 
 

 

 

 
 
 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021



   

  

xiv 

 
 

DAFTAR TABEL 

 

Tabel 2. 1 Hasil Penelitian Terdahulu ................................................................... 34 

Tabel 3. 1 Tabel Indikator dan Pernyataan Turnover Intention ............................ 50 

Tabel 3. 2 Tabel Indikator dan Pernyataan Lingkungan Kerja ............................. 51 

Tabel 3. 3 Tabel Indikator dan Pernyataan Komitmen Organisasi ....................... 52 

Tabel 3. 4 Definisi Operasional Beban Kerja ....................................................... 53 

Tabel 4. 1 Response rate ....................................................................................... 73 

Tabel 4. 2 Deskripsi Responden............................................................................ 74 

Tabel 4. 3 Hasil Descriptive Statisics Turnover Intention .................................... 76 

Tabel 4. 4 Hasil Descriptive Statisics Lingkungan kerja ...................................... 77 

Tabel 4. 5 Hasil Descriptive Statisics Komitmen Organisasi ............................... 78 

Tabel 4. 6 Hasil Descriptive Statisics Beban Kerja .............................................. 79 

Tabel 4. 7 Uji Validitas Turnover Intention .......................................................... 81 

Tabel 4. 8 Uji Validitas Lingkungan Kerja ........................................................... 82 

Tabel 4. 9 Uji Validitas Komitmen Organisasi ..................................................... 83 

Tabel 4. 10 Uji Validitas Beban Kerja .................................................................. 84 

Tabel 4. 11 Uji Reliabilitas ................................................................................... 85 

Tabel 4. 12 Uji Normalitas .................................................................................... 86 

Tabel 4. 13 Uji Multikolinearitas .......................................................................... 87 

Tabel 4. 14 Uji Heterokedastisitas ........................................................................ 88 

Tabel 4. 15 Uji Regresi Linier Berganda .............................................................. 89 

Tabel 4. 16 Uji Kecocokan model......................................................................... 91 

Tabel 4. 17 Uji F ................................................................................................... 92 

Tabel 4. 18 Ringkasan Pengujian Hipotesis .......................................................... 96 

Tabel 4. 19 Nilai rata-rata butir pernyataan turnover intention ............................ 99 

Tabel 4. 20 Nilai rata-rata butir pernyataan Lingkungan Kerja .......................... 101 

Tabel 4. 21 Nilai rata-rata butir pernyataan Komitmen Organisasi .................... 103 

Tabel 4. 22 Nilai rata-rata butir pernyataan Beban Kerja ................................... 106 

 
 

 

 

 

 

 

 

 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021



 
 

 
 

xv 

DAFTAR GAMBAR 

 

 
Gambar 1. 1 Turnover Karyawan PT Sejahtera Eyelashes 2020 ........................................ 6 

Gambar 2. 1 Gambar Kerangka Pemikiran ....................................................................... 44 

Gambar 3. 1 Kurva Uji Hipotesis ke satu (Uji F ) ............................................................ 59 
Gambar 3. 2 Kurva Uji Hipotesis Ke Dua (Uji t) ............................................................. 60 
Gambar 3. 3Kurva Uji Hipotesis Ketiga (Uji t) ................................................................ 61 
Gambar 3. 4 Kurva Uji Hipotesis Keempat (Uji t) ........................................................... 62 
Gambar 4. 1 Kurva Uji F (Hipotesis Pertama) .................................................................. 93 
Gambar 4. 2 Kurva Uji Hipotesis Kedua .......................................................................... 94 
Gambar 4. 3 Kurva Hipotesis Ketiga ................................................................................ 95 
Gambar 4. 4 Kurva Hipotesis Keempat ............................................................................ 96 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021



   

  

xvi 

DAFTAR LAMPIRAN 

 

Lampiran 1. Surat Izin Penelitian........................................................................ 118 
Lampiran 2. Kuesioner ........................................................................................ 118 
Lampiran 3. Data Responden .............................................................................. 125 
Lampiran 4. Tabulasi Data .................................................................................. 132 
Lampiran 5. Analisis Statistik Deskriptif ............................................................ 148 
Lampiran 6. Uji Validitas .................................................................................... 150 
Lampiran 7. Uji Realibilitas ................................................................................ 154 
Lampiran 8. Uji Normalitas ................................................................................ 158 
Lampiran 9. Uji Multikolinearitas ...................................................................... 158 
Lampiran 10. Uji Heteroskedastisitas ................................................................. 159 
Lampiran 11. Uji Regresi Linear Berganda ........................................................ 159 
Lampiran 12. Uji Koefisien Determinasi ............................................................ 159 
Lampiran 13. Uji F .............................................................................................. 160 
Lampiran 14. Uji T .............................................................................................. 160 
Lampiran 15. Tabel r ........................................................................................... 160 
Lampiran 16. Tabel F .......................................................................................... 161 
Lampiran 17. Tabel t ........................................................................................... 163 
 

 

 

Pengaruh Lingkungan Kerja…, Ranti Pristianti, Fakultas Ekonomi Dan Bisnis UMP, 2021




