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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui Pengaruh Self Efficacy, Kepemimpinan 

Transaksional dan Organizational Citizenship Behavior (OCB) Terhadap Kinerja 

Karyawan (Pada PT. Pegadaian Persero Cabang Purwokerto). Sampel pada 

penelitian ini berjumlah 110 orang karyawan. Teknik sampling yang digunakan 

dalam penelitian ini adalah probability sampling dengan teknik simple random 

samplingdan data diperoleh dari responden dengan instrumen penelitian 

menggunakan kuesioner. Analisis data menggunakan uji regresi linier berganda. 

Hasil penelitian mengungkapkan bahwa Self Efficacytidak berpengaruh positif 

signifikan terhadap kinerja karyawan, Kepemimpinan Transaksional tidak 

berpengaruh positif signifikan terhadap kinerja karyawan serta Organizational 

Citizenship Behavior (OCB) berpengaruh positif signifikan terhadap kinerja 

karyawan.  

 

Kata kunci: Self Efficacy, Kepemimpinan Transaksional, Organizational 

Citizenship Behavior (OCB) dan Kinerja Karyawan. 
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ABSTRACT 

 

This study aims to determine the influence Self Efficacy, Transactional 

Leadership, and Organizational Citizenship Behavior (OCB) on employee 

performance (at PT. Pegadaian Persero Purwokerto Branch Office). The sample 

in this study was 110 employees who are PT. Pegadaian Persero Cabang. The 

sampling technique used in this study was probability sampling with technique 

simple random sampling and data were obtained from respondents using a 

research instrument using a questionnaire. Data analysis using multiple linear 

regression test and coefficient of determination test. The results of this study 

reveal that Self Efficacy has no positive significant effect on employee 

performance, Transactional Leadership has no positive significant effect on 

employee performance and Organizational Citizenship Behavior (OCB) has a 

positive significant effect on employee performance.  

 

 

Keywords: Self Efficacy, Transactional Leadership, Organizational Citizenship 

Behavior (OCB) and Employee Performance. 
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