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MOTTO 

 

 

 

“Maka, sesungguhnya bersama kesulitan ada kemudahan. Sesungguhnya 

bersama kesulitan ada kemudahan. Maka, apabila engkau telah selesai (dari suatu 

urusan), tetaplah bekerja keras (untuk urusan yang lain). Dan hanya kepada 

Tuhanmulah engkau berharap” 

(Q.S. Al-Insyirah : 6-8) 
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ABSTRAK 

 

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh komunikasi, 

pengembangan karir dan self efficacy terhadap kinerja pegawai Dinas Pendidikan 

Kabupaten Banyumas. Penelitian ini menggunakan metode penelitian kuantitatif, 

metode nonprobability sampling, dengan pengumpulan data menggunakan teknik 

sampling jenuh. Populasi dalam penelitian ini adalah semua (PNS) Dinas 

Pendidikan Kabupaten Banyumas. Sampel penelitian ini adalah 99 responden. 

Analisis data yang digunakan dalam penelitian ini adalah skoring, uji regresi linier 

berganda, koefisien determinasi, uji F dan uji t. Hasil penelitian ini secara parsial 

menunjukkan bahwa komunikasi, pengembangan karir, dan self efficacy 

berpengaruh positif signifikan terhadap kinerja pegawai Dinas Pendidikan 

Kabupaten Banyumas. Selanjutnya, hasil analisis secara simultan menunjukkan 

bahwa komunikasi, pengembangan karir dan self efficacy memiliki pengaruh 

signifikan terhadap kinerja pegawai Dinas Pendidikan Kabupaten Banyumas. 

 

Kata Kunci : Kinerja Pegawai, Komunikasi, Pengembangan Karir, Self Efficacy 
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ABSTRACT 

The purpose of this study was to determine the effect of communication, career 

development and self-efficacy on the performance of Dinas Pendidikan 

Kabupaten Banyumas employees. This research uses quantitative research 

methods, nonprobability sampling methods, with data collection using saturated 

sampling techniques. The population in this study were all (PNS) Dinas 

Pendidikan Kabupaten Banyumas. The sample of this study were 99 respondents. 

The data analysis used in this research was scoring, multiple linear regression test, 

coefficient of determination, F test and t test. The results of this research showed 

that communication, career development and self-efficacy have a positive 

siginicant effect on the performance of Dinas Pendidikan Kabupaten Banyumas 

employees. Furthermore, the results of the analysis simultaneously show that 

communication, career development and self-efficacy have a significant effect on 

the Dinas Pendidikan Kabupaten Banyumas employees. 

Keywords : Employee Performance, Communication, Career Development, Self 

Efficacy 

 

 

 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020

mailto:nurmalindasuciati1707@gmail.com
mailto:herminendratno@gmail.com


  

xii 
 

DAFTAR ISI 

HALAMAN JUDUL .......................................................................................      i 

HALAMAN PERNYATAAN ORISINALITAS ............................................    iii 

HALAMAN PENGESAHAN .........................................................................    iv 

KATA PENGANTAR .....................................................................................  viii 

LEMBAR PERSETUJUAN PUBLIKASI KARYA ILMIAH ........................    ix 

ABSTRAK .......................................................................................................     x 

DAFTAR ISI ....................................................................................................   xii 

DAFTAR TABEL ............................................................................................   xv 

DAFTAR GAMBAR .......................................................................................   xvi 

DAFTAR LAMPIRAN ...................................................................................   xvii 

BAB I. PENDAHULUAN 

A. Latar Belakang Masalah ....................................................................... 1 

B. Perumusan Masalah Penelitian ............................................................. 8 

C. Batasan Masalah Penelitian .................................................................. 9 

D. Tujuan Penelitian .................................................................................. 9 

E. Manfaat Penelitian ................................................................................ 10 

BAB II. TINJAUAN PUSTAKA 

A. Landasan Teori ............................................................................................ 11 

1. Kinerja Karyawan ................................................................................ 11 

a) Teori Kinerja .................................................................................. 11 

b) Definisi Kinerja .............................................................................. 11 

c) Faktor-faktor yang mempengaruhi Kinerja .................................... 12 

d) Indikator-indikator Kinerja ............................................................. 13 

2. Komunikasi ........................................................................................... 14 

a) Teori Komunikasi ........................................................................... 14 

b) Definisi Komunikasi ....................................................................... 14 

c) Indikator-indikator Komunikasi ...................................................... 15 

d) Fungsi-fungsi Komunikasi .............................................................. 15 

3. Pengembangan Karir ............................................................................. 16  

a) Teori Pengembangan Karir ............................................................. 16 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020



  

xiii 
 

b) Definisi Pengembangan Karir ......................................................... 17 

c) Faktor-faktor yang mempengaruhi pengembangan karir ................ 18 

d) Indikator-indikator Pengembangan Karir ........................................ 19 

4. Self Efficacy .......................................................................................... 19 

a) Teori Self Efficacy ........................................................................... 19 

b) Definisi Self Efficacy ....................................................................... 20 

c) Dimensi Self Efficacy ....................................................................... 21 

d) Indikator-indikator Self Efficacy ...................................................... 21 

B. Hasil Penelitian Terdahulu ............................................................................. 24 

C. Kerangka Pemikiran ....................................................................................... 26 

D. Hipotesis ......................................................................................................... 29 

BAB III. METODE PENELITIAN 

A. Jenis Penelitian ............................................................................................... 30 

B. Populasi dan Sampel ....................................................................................... 30 

1. Populasi .................................................................................................... 30 

2.  Sampel...................................................................................................... 31 

C. Jenis Data ......................................................................................................... 31 

D. Metode Pengumpulan Data.............................................................................. 31 

D. Variabel Penelitian .......................................................................................... 32 

E. Definisi Operasional ........................................................................................ 33 

F. Metode Analisis Data ......................................................................................  37 

1. Skoring ..................................................................................................... 37 

2. Uji Kualitas Data ...................................................................................... 37 

a) Uji Validitas ....................................................................................... 37 

b) Uji Reliabilitas.................................................................................... 38 

3. Uji Asumsi Klasik .................................................................................... 38 

a) Uji Normalitas .................................................................................... 38 

b) Uji Multikolinearitas .......................................................................... 39 

c) Uji Heteroskedastisitas ...................................................................... 39 

4. Uji Kelayakan Model .............................................................................. 40 

a) Uji Simultan (Uji F) .......................................................................... 40 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020



  

xiv 
 

b) Uji Koefisien Determinassi................................................................ 41  

5. Uji Analisis Data ..................................................................................... 41 

a) Uji Regresi Berganda ........................................................................ 41 

6. Pengujian Hipotesis ................................................................................ 42 

a) Uji Parsial (t test).............................................................................. 42 

BAB IV. HASIL PENELITIAN DAN PEMBAHASAN 

A. Hasil Penelitian ...................................................................................... 49 

B. Pembahasan ........................................................................................... 68 

BAB V. KESIMPULAN  DAN SARAN 

A. Kesimpulan ........................................................................................... 79 

B.  Saran .................................................................................................... 80 

DAFTAR PUSTAKA ...................................................................................... 82 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020



  

xv 
 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu .......................................................................... 24  

Tabel 3.1 Indikator Kinerja ................................................................................ 33  

Tabel 3.2 Indikator Komunikasi. ...................................................................... 34 

Tabel 3.3 Indikato Pengembangan Karir .......................................................... 35  

Tabel 3.4 Indikator Self Efficacy ..................................................................... 36  

Tabel 4.1 Response Rate................................................................................... 49  

Tabel 4.2 Jenis Kelamin ................................................................................... 50  

Tabel 4.3 Usia .................................................................................................. 51  

Tabel 4.4 Status ...............................................................................................  51  

Tabel 4.5 Pendidikan Terakhir ......................................................................... 52  

Tabel 4.6 Lama Bekerja ................................................................................... 52  

Tabel 4.7 Hasil Uji Validitas Kinerja ............................................................... 54  

Tabel 4.8 Hasil Uji Validitas Komunikasi  ....................................................... 54  

Tabel 4.9 Hasil Uji Validitas Pengembangan Karir ......................................... 55  

Tabel 4.10 Hasil Uji Validitas Self Efficacy .................................................... 56  

Tabel 4.11 Hasil Uji Reliabilitas ...................................................................... 57  

Tabel 4.12 Hasil Uji Normalitas ...................................................................... 58  

Tabel 4.13 Hasil Uji Multikolinearitas............................................................. 59  

Tabel 4.14 Hasil Uji Heteroskedastisitas ......................................................... 60  

Tabel 4.15 Hasil Uji F ...................................................................................... 61 

Tabel 4.16 Hasil Uji Koefisien Determinasi .................................................... 62  

Tabel 4.17 Hasil Uji Regresi Berganda ........................................................... 63 

Tabel 4.18 Ringkasan Pengujian Hipotesis...................................................... 67  

Tabel 4.19 Statistik Deskriptiv Komunikasi.................................................... 68 

Tabel 4.20 Statistik Deskriptif Pengembangan Karir...................................... 71 

Tabel 4.21 Statistik Deskriptif Self Efficacy ................................................... 75 

 

 

 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020



  

xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Model Kerangka Pemikiran .......................................................... 28 

Gambar 3.1 Kurva Uji F ................................................................................... 40 

Gambar 3.2 Kurva Uji t .................................................................................... 43 

Gambar 3.3 Kurva Uji t..................................................................................... 43 

Gambar 3.4 Kurva Uji t .................................................................................... 44 

Gambar 4.1 Kurva Uji F ................................................................................... 62 

Gambar 4.2 Kurva penerimaan hipotesis pertama ............................................ 65 

Gambar 4.3 Kurva penerimaan hipotesis kedua  .............................................. 66 

Gambar 4.4 Kurva penerimaan hipotesis ketiga ............................................... 67 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020



  

xvii 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 Surat Izin Penelitian ..................................................................... 86 

Lampiran 2 Kuisioner ..................................................................................... 87 

Lampiran 3 Data Responden ........................................................................... 94 

Lampiran 4 Karakteristik Responden .............................................................. 97 

Lampiran 5 Statistik Deskriptif Kinerja .......................................................... 99 

Lampiran 6 Statistik Komunikasi …………................................................... 100 

Lampiran 7 Statistik Deskriptif Pengembangan Karir .................................... 101 

Lampiran 8 Statistik Deskriptif Self Efficacy................................................... 102 

Lampiran 9 Uji Validitas Kinerja .................................................................... 105 

Lampiran 10 Uji Validitas Komunikasi............................................................ 106 

Lampiran 11 Uji Validitas Pengembangan Karir.............................................. 107 

Lampiran 12 Uji Validitas Self Efficacy ........................................................... 109 

Lampiran 13 Uji Reliabilitas ............................................................................. 111 

Lampiran 14 Uji Normalitas .............................................................................. 112 

Lampiran 15 Uji Multikolinearitas .................................................................... 113 

Lampiran 16 Uji Heteroskedastisitas ................................................................. 114 

Lampiran 17 Uji Uji F ........................................................................................ 115 

Lampiran 18 Uji Koefsien Determinasi ............................................................. 116 

Lampiran 19 Regresi Berganda.......................................................................... 117 

Lampiran 20 Data Penelitian    .......................................................................... 118 

1. Kinerja Pegawai ..................................................................................... 118 

2. Komunikasi ............................................................................................ 121 

3. Pengembangan Karir ............................................................................. 124 

4. Self Efficacy .......................................................................................... 127 

 

 

 

Pengaruh Komunikasi, Pengembangan…, Nurmalinda Suciati, Fakultas Ekonomi Dan Bisnis UMP, 2020




