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ABSTRAK 

Tujuan penelitian untuk mengetahui pengaruh Kompensasi, Lingkungan Kerja Fisik 

dan Organizational Citizenship Behavior (OCB) terhadap kinerja karyawan. 
Penelitian ini merupakan penelitian kuantitatif dengan pendekatan survei. Sampel 

penelitian ini adalah 130 responden dengan menggunakan teknik Non Probability 

Sampling. Instrumen penelitian ini menggunakan lembar kuesioner dengan uji asumsi 

klasik, uji kecocokan model, uji analisis data dan uji hipotesis. Hasil penelitian ini di 

dapatkan kompensasi berpengaruh secara parsial positif terhadap kinerja, 

variabel lingkungan kerja fisik secara parsial berpengaruh positif dan signifikan 

terhadap kinerja, dan Organizational Citizenship Behavior secara parsial 

berpengaruh positif dan signifikan terhadap kinerja. Kesimpulannya menunjukan 

kompensasi, lingkungan kerja fisik, dan organizational citizenship behavior 

berpengaruh secara simultan terhadap kinerja karyawan PT. Central Sandang 

Jayatama. 

 

Kata Kunci : Kompensasi, Lingkungan Kerja Fisik, Organizational Citizenship 

Behavior dan Kinerja Karyawan 
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ABSTRACT 

The purpose of the study was to determine the effect of Compensation, Physical 

Work Environment and Organizational Citizenship behavior (OCB) on employe 

performance. This research is a quantitative research with a survey approach. 

The sample of this study was 130 respondents using the Non Probability 

Sampling technique. This research instrument uses a questionnaire sheet with 

classical assumption test, model fit test, data analysis test and hypothesis 

testing. The result of this study found that compensation had a partially positive 

effect on performance, physical work environment variable partially positive 

and significant effect on performance, and Organizational Citizenship Behavior 

partially has a positive and significant effect on performance. The  conclusion 

shows  that compensation, physical work environment, and organizational 

citizenship behavior have a simultaneous effect on the performance of PT. 

Central Sandang Jayatama. 

 

Keywords : Compensation, Physical Work Environment, Organizational 

CitizenshipBehavior and Employee Performance 
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