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DAN STRES KERJA TERHADAP KINERJA PEGAWAI
DI DINAS KEPENDUDUKAN DAN PENCATATAN SIPIL
KABUPATEN CILACAP
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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh latar belakang pendidikan,
disiplin kerja dan stres kerja terhadap kinerja pegawai di Dinas Kependudukan
dan Pencatatan Sipil Kabupaten Cilacap. Jenis penelitian ini adalah penelitian
kuantitatif. Populasi dalam penelitian ini adalah pegawai Dinas Kependudukan
dan Pencatatan Sipil Kabupaten Cilacap yang berjumlah 107, teknik pengambilan
sampel dalam penelitian ini yaitu menggunakan sampling jenuh (sensus) yaitu
teknik penentuan sampel apabila semua anggota populasi digunakan sebagai
sampel. Data yang diperoleh dari menyebarkan kuesioner sebanyak 106. Analisis
data menggunakan menggunakan analisis regresi linier berganda. Berdasarkan
hasil pengujian diperoleh hasil : (1) Latar belakang pendidikan, disiplin kerja dan
stres kerja secara simultan berpengaruh terhadap kinerja pegawai pada Dinas
Kependudukan dan Pencatatan Sipil Kabupaten Cilacap. (2) Latar belakang
pendidikan secara parsial berpengaruh positif dan signifikan terhadap kinerja
pegawai pada Dinas Kependudukan dan Pencatatan Sipil Kabupaten Cilacap. (3)
Disiplin kerja secara parsial berpengaruh dan positif signifikan terhadap kinerja
pegawai pada Dinas Kependudukan dan Pencatatan Sipil Kabupaten Cilacap. (4)
Stres kerja secara parsial berpengaruh negatif dan signifikan terhadap kinerja
pegawai pada Dinas Kependudukan dan Pencatatan Sipil Kabupaten Cilacap.
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EFFECT OF EDUCATION BACKGROUND, WORK DISCIPLINE
AND WORK STRESS ON EMPLOYEE PERFORMANCE
AT THE POPULATION AND CIVIL REGISTRATION SERVICES
CILACAP DISTRICT

Sri Handayani!
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Muhammadiyah University Purwokerto
E-mail: yaniy4028@gmail.com

Purnadi?
faculty of Economics and Business
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E-mail: tugaspurnadi@gmail.com

ABSTRACT

This study aims to determine the effect of educational background, work discipline
and work stress on employee performance at the Department of Population and
Civil Registration, Cilacap Regency. This type of research is quantitative research.
The population in this study were employees of the Department of Population and
Civil Registration of Cilacap Regency, totaling 107, the sampling technique in
this study was using saturated sampling (census) which is a sampling technique if
all members of the population are used as samples. The data obtained from
distributing questionnaires as many as 106. Data analysis using multiple linear
regression analysis. Based on the test results, the results obtained are: (1)
Educational background, work discipline and work stress simultaneously affect
the performance of employees at the Department of Population and Civil
Registration of Cilacap Regency. (2) Educational background partially has a
positive and significant effect on employee performance at the Department of
Population and Civil Registration of Cilacap Regency. (3) Work discipline
partially and positively significant effect on the performance of employees at the
Department of Population and Civil Registration of Cilacap Regency. (4) Work
stress partially and negatively affects employee performance at the Department of
Population and Civil Registration of Cilacap Regency.
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Keywords: Educational Background, Work Discipline, Job Stress and Employee
Performance.

DAFTAR ISI
HALAMAN JUDUL. ...cuciisiinneisnecnnnecsiensassssassncsssnsssnssssessassssessssessasssasssssssssssssess i
HALAMAN PERSETUJUAN .....coiiiniiniinstensniennecssnssssesssesssessssesssesssssssesssessssens ii
HALAMAN PENGESAHAN ......ccinviniiniiiinnnensneisecsssssssessesssseessesssssssessssesssne iii
HALAMAN PERNYATAAN ORISINALITAS ...cccocvvenueinneniinssinsnnessaecsaessanees iv
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI.........cccccecueeueennee v
MOTTO cccvuieeiinnnrensssninenccssnnencsssnneesssssnesssssssesssssseassssssssssssssasesssssasssssansesesssssssssnse vi
PERSEMBAHAN ...occiiiiinnneiiiisnneincssnencssssneisssssneessssssesssssseasssssassessssssesssssssasssssss vii
KATA PENGANTAR ...ciiiiiiitiiinniiinnnittissantiesisieeessssacesssssscessssasesesssssessssssassses viii
ABSTRAK. Y2 g....... agi s 2oeRees 000, R Gt cveene o T v e enenes (... X
ABSTRACT .....oucoueeieiiiinnnneiieniieisseisinseccssesssnssstesssnsssesssasssstsssssssasssasessesssssssases xi
DAFTAR ISLaccuuioniiiiininiiiiiinenniesieisnesinsssisssessnessssssssessasssssssssesssssssessssssssssnses xii
DAFTAR TABEL ....uiiiviinniinieiinnsnicseniuneisionsionsissssessessssssseesssssssesssesssasssssssasens XV
DAFTAR GAMBAR. ......ccoiiiitreninitiiiiccnisiiiseccsaesssesssssssssssseesssessssssasessessnsessaees xvi
DAFTAR LAMPIRAN ...coostiiiiineisncsnessuecsnsssnessaesssesssssssscsssessssesssessasssssssssssssess xvii
BAB I PENDAHULUAN .....coiiiiimnneimnnsiiiinennensesssesssissseessessssessssssssssssssssssssees 1
A.Latar Belakang Masalah ............ccccooviiiiiiiiiii i 1
B.Rumusan Masalah...........ccocioiiiiiii i 7
C.Tujuan Penelitian...........cooiouiiiieiiiirieieieie et eeevir e e s e e eenreeeeere e e eenes 8
D.Pembatasan Penelitian ...........c..o.ooiiiiiennierisiiieie e 8
E.Manfaat Penelitian ...........cc.ccooiiiiiiiiniiiiiiieienccesec e 9
L.Manfaat TEOTIIS . ....ccoutiiriieerie ittt 9
2.Manfaat Praktis.......ooooiiiiiiiiiiiiii e 9
BAB II TINJAUAN PUSTAKA .....ucooiieiitintinneictennicsnncsessseessssssssessesssessssses 11
AL Landasan TeOTT......coouiiiiiiiiiiiiie ettt 11
1. KiNerja PeGaWal....cccuviiiiiiiiieeciiie ettt et e e eirr e s esaeaeeees 11
xii

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022



2. Latar Belakang Pendidikan............cccoooveiiiiciiieeiciiieceie e 16

3. DiSiplin Kemja.....eeeeieiiieeeeeeee e 18
4. SEIES KEIJA .vviiiiiiii ettt ettt e e sttt e e et e e e straeeenrreaeens 21
B. Hasil Penelitian Terdahulu..............cccccooiiiiiiiiniiccceec, 24
C. Kerangka PemiKiran ..........ccccceeeviiiiiiiiiiiieiiieceiieee et 31
1. Pengaruh latar belakang pendidikan terhadap kinerja pegawa...................... 31
2. Pengaruh disiplin kerja terhadap kinerja pegawai ...........cooocveeeeniiiienncienenns 32
3. Pengaruh stres kerja terhadap kinerja pegawai........cccceevevveeeeiciieieenveeeeennen, 32
BAB III METODE PENELITIAN.....ccciiiiiiininiiiniiiinnnenniiicissssssneeeseccsssssssssssnees 35
ALJenis Penelitian .........cccoiiiiiiiiiiit i 35
B.Populasi Dan Sampel........coccoiiiiiii e 35
LLPOPUIAST oot e e e e e 35
2 Sampeld (e NN o278 . 36
C.Metode Pengumpulan Data.........cccoooiiiiiiiiiii e 36
D.Variabel Penelitian .......c.c...cociceiiiniiiiieiiit ittt 37
E.Definisi Operasional ..........ccueeeereirieiiueiesiiitiesesseneeeeesnieeesesieeeessnseessssseeessenses 37
F.Metode Analisis Data........ccccciviiiniiiiiii i 40
LSKorinSp\ el 4 &% 5 T2\ as2n o o). ... & . 40
2.Uji Statistik DeKSTiptif......ccooiiiiiiiiiiiii i 40
3.Uj1 Kualitas Data....cc.uveeeeeiiiiieeciiiiieeiiee ettt e stae e ee s itae s e e e snneeae e 40
4.Uj1 Asumsi KIaSTK ...ooiiiiieeiiiiee ettt 41
5.ANAlISTIS Data..c..uieueiiiiiiiiiiiic e 42
O T = 1T e N S RS 45
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ....ccccceseeecccscnesceresesseoenes 49
AL DESKIIPST DAta..iiieieiiiiiiiiiiieciiii ittt e et e e e e e e 49
1. Gambaran Umum Dinas Kependudukan dan Pencatatan Sipil Kabupaten
L3 F- 1o 1 o T TR PRR 49
2. Visi dan Misi Dinas Kependudukan dan Pencatatan Sipil Kabubaten
L3 F- 1o 1 o ST P PR 50
3. Struktur Organisasi dan Tugas Tiap Bidang............ccccceeeevciiiiencieeeennenn. 51
4. RESPONSE RALE ....oevviiiiiieieiiiiiiecee sttt e e et e e e e e e e anrrreeeeees 55
xiii

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022



5. Gambaran Umum Responden............occovieeeiiiieiiiiieiciiie e 55

6. Analisis Statistik DesKriptif............coooveiiiiiiiiiii e, 60

7. Uji Instrumen Penelitian ............cccceevvviiiiiiciireeiiiee et 66

8. Uji Asumsi KIaSiK........oeiiiuiiiieiiiieiiiii et s 71

9. ANAliSIS DAta .....ceuiiiiiiiiiiiie e 74

1O, Uji HIPOTESIS 1ot cetiiiieeeiiie s et ie ettt et e e e ee e eineeeesereeeeensnee s 79

B. Pembahasan .........c.cccoiiiiiiiiiiiii s 83
1.Pengaruh Latar Belakang Pendidikan, Disiplin Kerja dan Stres Kerja

Terhadap Kinerja Pegawai ........cccooiiie i 83

2.Pengaruh Latar Belakang Pendidikan Terhadap Kinerja Pegawai............... 84

3.Pengaruh Disiplin Kerja Terhadap Kinerja Pegawai........c.cccoceevviieieennne.. 85

4.Pengaruh Stres Kerja Terhadap Kinerja Pegawai...........cccccveeiciieeennineenne. 86

BAB V PENUTUP .....cuueiiiiiininunnniecssnessusssstnsseesssesssessssssssssssessassssassssessassssessassns 88

F 1010 11 - o SRR 88

B.Keterbatasan dan Saran............ccoceeiieriieiiitiiieeniciiccieste e &9

DAFTAR PUSTAKA ...cccceiiiennissnnensnccsaeisansssissssessansssessssesssosssessssesssssssssssssssssnses 91

LAMPIRAN c.ccitiintecsniisnicisenssissseessassssesssassssssstasssssssassssesssssssassssesssssssasssssssssssness 95

xiv

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022



DAFTAR TABEL

Tabel 1.1 Jumlah Pemohon Disdukcapil Bulan Maret Tahun 2022.............cc.cc...... 6
Tabel 2.1 Hasil Penelitian Terdahulu ... 24
Tabel 3.1 Data Pegawai Dinas Kependudukan dan Pencatatan Sipil Kabupaten

(@ 1F:TeT: 1 o T T S U USRS UU PSRRI 35
Tabel 4.1 Response Rate..........cccuiiiiiiiiiiiiiie ettt e 55
Tabel 4.2 Deskripsi Responden Berdasarkan Jenis Kelamin...............c.cccooeveeenee 56
Tabel 4.3 Deskripsi Responden Berdasarkan Usia........cceeeoveeiiiiiiieinniinieiiieeeee, 56
Tabel 4.4 Deskripsi Responden Berdasarkan Pendidikan Terakhir........................ 57
Tabel 4.5 Deskripsi Responden Berdasarkan Lama Bekerja...........ccovveeeviieeniniennee. 58
Tabel 4.6 Deskripsi Responden Berdasarkan Jabatan/Bagian ....................ccceeeneie. 58
Tabel 4.7 Deskripsi Responden Berdasarkan Status Kepegawaian ......................... 59
Tabel 4.8 Hasil Uji Statistik Deskriptif Variabel Kinerja Pegawai.......c.ccc.cooueeee. 60
Tabel 4.9 Hasil Uji Statistik Deskriptif Variabel Latar Belakang Pendidikan.......... 62
Tabel 4.10 Hasil Uji Statistik Deskriptif Variabel Disiplin Kerja..............ccceeeeeenee. 63
Tabel 4.11 Hasil Uji Statistik Deskriptif Variabel Stres Ketja ...........cccccoeovueeennne. 65
Tabel 4.12 Hasil Uji Validitas Variabel Kinerja Pegawai (Y).....ccccccoeevvereevveeeennnee 67
Tabel 4.13 Hasil Uji Validitas Variabel Latar Belakang Pendidikan (X1)............... 68
Tabel 4.14 Hasil Uji Validitas Variabel Disiplin Kerja (X2)......cccccceeviiiienniieeennne 69
Tabel 4.15 Hasil Uji Validitas Variabel Stres Kerja (X3) ..cccvveeiiiiiiiiniiiieiiieeee 70
Tabel 4.16 Hasil Uji Reliabilitas .......ccc.coeiriiiriiiiiiiee it 71
Tabel 4.17 Hasil Uji NOTmalitas. .........cccooeeiiiiiiiiiiiieeeie e 72
Tabel 4.18 Hasil Uji Multikolinieritas .........ccoeervveieeioiiiieeiie e 73
Tabel 4.19 Hasil Uji HeteroskedastiSitas ...........cccveveereveieeeiiieeeriieeeriieeeeseiveeee e 74
Tabel 4.20 Hasil Uji Koefisien Determinasi (R?)........cccceeeeiiiiiiiiiiiieniiie e 75
Tabel 4.21 Hasil Uji Regresi Linear Berganda ..........ccccccooviivviiieiiiieniieiieenie e 76
Tabel 4.22 Hasil Uji Simultan (Uji F) ....ooooooiiiiiiiiiiiiiccee e 78

XV

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022



Tabel 4.23 Hasil UJitu..uiiiiiiiiiee et eseie et ee v e s etrae e e esaree e eeens 79

Tabel 4.22 Rekapitulasi Pengujian Hipotesis.........cveveieererciiiiriiiie e 82
DAFTAR GAMBAR
Gambar 2.1 Kerangka Pemikiran ..............cccoiivuiieiiiiiiiiiie e 34
Gambar 3.1 Kurva Uji F Hipotesis pertama.............cccceeeieivereeeiieeceiiiee e e 45
Gambar 3.2 (Kurva Uji t Hipotesis Kedua) .......cccooeriiiiiiiiiieii e, 47
Gambar 3.3 (Kurva Uji t Hipotesis Ketiga) ......cccciviiiiiiiiiiiieeeee i 48
Gambar 3.4 (Kurva Uji t Hipotesis Keempat)..........ccccoeveiiiieeiiiiiiniiee e, 48
Gambar 4.1 Struktur OTZaANISAST .....euvvereeieiiieeieiiieeeieie e eieeeeeteeeeeeeeeeeeeeeseeeeeas 51
Gambar 4.1 Kurva Uji F Hipotesis Pertama .............ccccoveiiiieiiiiiiinnieeeeee, 78
Gambar 4.2 Kurva Uji t Hipotesis Kedua........coccooveiiiiiiiiiiiiii e 80
Gambar 4.3 Kurva Uji t Hipotesis Ketiga.........coccveriiiiieiiiiiieciieeccveseenee e 81
Gambar 4.4 Kurva Uji t Hipotesis Keempat ........cooiivereeriiiiiiieiiie i, 81
XVi

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022



DAFTAR LAMPIRAN

Lampiran 1 KUCSIONET........c.uviiiiiiiiiieiiiieeeciiie ettt e ae e eeraeeeeereee e e 96

Lampiran 2 Data ReSponden ..............ccoeeeeiiiioiiiiiinniiie e 104
Lampiran 3 Nilai Data Tabulasi ........cccccoeiiiiiiiiiiiieicee e 113
Lampiran 4 Hasil Statistik Deskriptif Responden .............cccceeveeiiiiiciiiieeeciiieeene, 125
Lampiran 5 Hasil Uji Validitas..........ccccoeiiiiiiiiiiiieeis e 129
Lampiran 6 Hasil Uji Reliabilitas.............oocciiiiiiiiiie e 134
Lampiran 7 Uji Asumsi KIasiK..........cccoiiiiiiiiie s 135
Lampiran 8 Analisis Data...........ccciiiiiiiiiie it 136
Lampiran 9 Uji HIPOtESIS .....vvireriuiiieieiiiiieeeiieieeseietessneeeeenaeeessnssaasesssneeesssseeessnnnes 136
Lampiran 10 F tabel.......coooooiiiii et e 137
Lampiran I1 TaBel teee.ueueiiooiiiieiiiii e esiie e eseree e enee e e et ee e s s e aseenaeae e e 139
Lampiran 12 1 Tabel ......cooiiiiiiiiiii ittt eatte e e eaeee e eee s 140
Lampiran 13 Surat [zin Penelitian .............cccceiiieiieriineeieeeeiiieee s et e eneeee e 141
Lampiran 14 DOKUMENTAST .....ceccuiiiiieiiiisiiiir e seniie e ciieeeeeeneeeeeireeeeeesaesesssaeeeeenenes 142
Lampiran 15 TUMIEN «..oeeeriiiie e ee ettt e ettt e e et aeeeenaeeeeeeees 143

xvii

Pengaruh Latar Belakang Pendidikan..., Sri Handayani, FEB UMP, 2022





