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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja, lingkungan kerja 

dan komitmen organisasi terhadap organizational citizenship behavior PT. KAI 

DAOP V Purwokerto. Penelitian ini menggunakan metode kuantitatif. Populasi 

dalam penelitian ini adalah karyawan tetap kantor yang berjumlah 134, pengambilan 

sampel dalam penelitian ini yaitu menggunakan metode nonprobability sampling 

dengan teknik purposive sampling dimana pengambilan sampel dilakukan dengan 

kriteria tertentu. Hasil data yang diperoleh dari penyebaran kuesioner  sebanyak 101 

responden. Analisis data menggunakan analisis linier berganda. Berdasarkan hasil 

pengujian diperoleh hasil : (1) Kepuasan Kerja, Lingkungan Kerja dan Komitmen 

Organisasi secara simultan berpengaruh terhadap Organizational Citizenship 

Behavior. (2) Hasil uji secara parsial menunjukan bahwa Kepuasan Kerja  tidak 

berpengaruh signifikan terhadap Organizational Citizenship Behavior, Lingkungan 

Kerja dan Komitmen Organisasi berpengaruh positif signifikan terhadap 

Organizational Citizenship Behavior. 

  

Kata Kunci : kepuasan kerja, lingkungan kerja, komitmen organisasi, 

organizational citizenship behavior. 
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ABSTRACT 

 

This study aims to determine the effect of job satisfaction, work environment and 

organizational commitment on organizational citizenship behavior of PT. KAI DAOP 

V Purwokerto. This research uses quantitative methods. The population in this study 

were permanent office employees totaling 134, Sampling in this research is using 

nonprobability sampling method with purposive sampling technique where sampling 

is done with certain criteria. The results of the data obtained from the distribution of 

questionnaires were 101 respondents. Data analysis used multiple linear analysis. 

Based on the test results, the results obtained are: (1) Job Satisfaction, Work 

Environment and Organizational Commitment simultaneously affect Organizational 

Citizenship Behavior. (2) Partial test results show that Job Satisfaction has no 

significant effect on Organizational Citizenship Behavior, Work Environment and 

Organizational Commitment have a significant positive effect on Organizational 

Citizenship Behavior. 

  

Keywords: job satisfaction, work environment, organizational commitment, 

organizational citizenship behavior. 
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