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PENGARUH ORGANIZATIONAL CITIZENSHIP BEHAVIOUR,
MOTIVASI, ETIKA, DAN KEPUASAN KERJA TERHADAP KINERJA
KARYAWAN
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Fatkhurrozaq Ramadhan®
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ABSTRAKSI

Tujuan dari penelitian ini adalah untuk mengetahui pengaruh pengaruh
Organizational Citizenship Behaviour, Motivasi, Etika, Dan Kepuasan Kerja
Terhadap Kinerja Karyawan Pondok Pesantren Modern Zam - zam
Muhammadiyah Cilongok. Penelitian ini merupakan penelitian kuantitatif dengan
menggunakan kuisioner 170 responden. Teknik pengambilan incidental sampling.
Teknis analisis data yang digunakan dalam penelitian ini yaitu analisis statistic
deskriptif, uji instrument, uji asumsi klasik, uji analisis data, uji kecocokan model
dan uji hipotesis. Dari hasil penelitian menunjukan bahwa Organizational
Citizenship Behaviour, Motivasi, Etika, Dan Kepuasan Kerja secara simultan
berpengaruh signifikan terhadap kinerja karyawan. Organizational Citizenship
Behaviour secara parsial berpengaruh positif dan signifikan terhadap kinerja
karyawan, Motivasi Kerja berpengaruh positif dan signifikan terhadap kinerja
karyawan, Etika kerja secara parsial berpengaruh positif dan signifikan terhadap
kinerja karyawan, kepuasan kerjra secara parsial berpengaruh positif dan
signifikan terhadap kinerja karyawan.

Kata kunci: Organizational Citizenship Behaviour, Motivasi, Etika, Dan
Kepuasan Kerja.
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INFLUENCE OF ORGANIZATIONAL CITIZENSHIP BEHAVIOR,
MOTIVATION, ETHICS AND JOB SATISFACTION ON EMPLOYEE
PERFORMANCE
(Study at Ustad/Ustadzah modern Islamic Boarding School Zam-zam
Muhammadiyah Cilongok)

Fatkhurrozaqg Ramadhan®
Faculty of Economics and Business
Muhammadiyah University Purwokerto
Email : gfatkhur@gmail.com
Alfato Yusnar Kharismasyah®
Faculty of Economics and Business
Muhammadiyah University Purwokerto
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ABSTRACT

The purpose of this study was to determine the effect of Organizational
Citizenship Behavior, Motivation, Ethics, and Job Satisfaction on Employee
Performance at Zam-zam Muhammdiyah Islamic Boarding School Cilongok.This
research is a quantitative research using a questionnaire of 170 respondents.
Incidental sampling technique. The data analysis techniques used in this research
are descriptive statistical analysis, instrument test, classical assumption test, data
analysus data, medel fit test and hypothesis testing. The results of the study show
that Organizational Chitizenship Behavior, Motivation, Ethics, and Job
satisfaction simultaneously have a significant effect on employee performance.
Organizational Chitizenship Behavior partially has a positive and significant
effect on employee performance, work motivation has a positive and significant
effect on employee performance, work ethis partialyy has a positive and
significant on employee performance, job statisfaction partially has a positive and
significant effect on employee performance.

Keywords: Organizational Citizenship Behavior, Motivation, Ethics, and Job
Satisfactio
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