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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui Pengaruh Pemahaman Wajib 

Pajak, Tingkat Pendidikan, dan Sosialisasi Perpajakan Terhadap Kepatuhan Wajib 

Pajak. Populasi dalam penelitian ini dibatasi pada UMKM Batik di Kabupaten 

Kebumen. Teknik pengumpulan data menggunakan Purposive Sampling dengan 

responden sebagai sampel sebanyak 150 responden. Analisis penelitian 

menggunakan Statistical Product and Service Solutions 25 (SPSS 25). Model 

regresi telah memenuhi pengujian asumsi klasik (Normalitas, Multikolinearitas, 

Heteroskedastisitas ), Uji F dan Uji R2 serta pengujian hipotesis menggunakan uji 

T. Berdasarkan hasil penelitian menunjukan bahwa (1) Pemahaman Wajib Pajak 

berpengaruh positif terhadap kepatuhan wajib pajak, (2) Tingkat Pendidikan 

berpengaruh Positif terhadap Kepatuhan Wajib Pajak, (3) Sosialisasi Perpajakan 

berpengaruh positif terhadap Kepatuhan Wajib Pajak. 

 

Kata kunci: Pemahaman Wajib Pajak, Tingkat Pendidikan, Sosialisasi Perpajakan, 

Kepatuhan Wajib Pajak.  
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ABSTRACT 

 

This study aims to determine the effect of taxpayer understanding, 

education level, and tax socialization on taxpayer compliance. The population in 

this study is limited to Batik SMEs in Kebumen Regency. Data collection 

techniques using purposive sampling with respondents as a sample of 150 

respondents. The research analysis used Statistical Product and Service Solutions 

25 (SPSS 25). The regression model has met the classical assumption test 

(normality, multicollinearity, heteroscedasticity), F test and R2 test and 

hypothesis testing using the T test. Based on the results of the study, it shows that 

(1) Taxpayer understanding has a positive effect on taxpayer compliance, (2) 

Education level has a positive effect on Taxpayer Compliance, (3) Tax 

Socialization has a positive effect on Taxpayer Compliance. 

 

Keywords: Taxpayer understanding, Education level, Tax Socialization, Taxpayer 

Compliance . 

 

  

mailto:fpfadhil220@gmail.com
mailto:hardiyantowb2d@gmail.com


 

 

 

ix 

Pengaruh-Pemahaman-Wajib-Pajak..., Fadhilla-Pratama, Fakultas-Ekonomi-dan-Bisnis,-
2022 

DAFTAR ISI 

 
HALAMAN JUDUL................................................................................................i 

LEMBAR PERNYATAAN ORISINILITAS ....................................................... ii 

LEMBAR PENGESAHAN ................................................................................ .iv 

KATA PENGANTAR ........................................................................................ iv 

LEMBAR PERNYATAAN PERSETUJUAN PUBLIKASI ................................. v 

ABSTRAK ........................................................................................................ vii 

DAFTAR ISI .................................................................................................... viii 

DAFTAR TABEL ............................................................................................... x 

DAFTAR GAMBAR .......................................................................................... xi 

DAFTAR LAMPIRAN ...................................................................................... xii 

BAB I PENDAHULUAN ................................................................................... 1 

A. Latar Belakang Masalah ............................................................................ 1 

B. Rumusan Masalah ..................................................................................... 8 

C. Batasan Masalah........................................................................................ 8 

D. Tujuan Penelitian ...................................................................................... 9 

BAB II TINJAUAN PUSTAKA ...................................................................... 10 

A. Landasan Teori........................................................................................ 10 

B. Hasil Penelitian Terdahulu ...................................................................... 20 

C. Kerangka Pemikiran dan Hipotesis .......................................................... 25 

    D.    Kerangka Pikir ....................................................................................... 25 

BAB III METODE PENELITIAN .................................................................. 30 

A. Jenis Penelitian ........................................................................................ 30 

B. Populasi dan Sampel ............................................................................... 30 

C. Metode Pengumpulan Data...................................................................... 31 

D. Variabel Penelitian .................................................................................. 32 

E. Devinisi Operasional Variabel ................................................................. 33 

F. Metode Analisi Data................................................................................ 34 

 



 

 

 

x 

Pengaruh-Pemahaman-Wajib-Pajak..., Fadhilla-Pratama, Fakultas-Ekonomi-dan-Bisnis,-
2022 

BAB IV HASIL DAN PEMBAHASAN..............................................................39  

A. Gambaran Umum Batik Kebumen ........................................................... 39 

B. Gambaran Umum Responden .................................................................. 40 

C. Analisis Statistik Deskriptif ..................................................................... 44 

D. Uji Non-Response Bias ........................................................................... 46 

E. Uji Validitas dan Reliablitas .................................................................... 49 

F. Uji Asumsi Klasik ................................................................................... 53 

G. Pengujian Regresi Berganda .................................................................... 56 

H. Uji Kecocokan Model ............................................................................. 58 

I. Pembahasan dan Pengujian...................................................................... 60 

 

BAB V PENUTUP ........................................................................................... 66 

A. Kesimpulan ............................................................................................. 66 

B. Keterbatasan Penelitian ........................................................................... 66 

C. Saran ....................................................................................................... 66 

DAFTAR PUSTAKA ........................................................................................ 68 

LAMPIRAN ...................................................................................................... 68 

 

 



 

 

 

xi 

Pengaruh-Pemahaman-Wajib-Pajak..., Fadhilla-Pratama, Fakultas-Ekonomi-dan-Bisnis,-
2022 

DAFTAR TABEL 

 

Tabel 4.1 Rincian Pengembalian Angket ............................................................ 41 

Tabel 4.2 Data Responden Berdasarkan Umur ................................................... 42 

Tabel 4.3 Data Responden Berdasarkan Pendidikan ........................................... 43 

Tabel 4.4 Data Responden Berdasarka Omzet .................................................... 43 

Tabel 4.5 Data Responden Berdasarkan Laba ..................................................... 44 

Tabel 4.6 Statistik Deskriptif Variabel Penelitian ............................................... 44 

Tabel 4.7 Pengujian Non Response Bias ............................................................. 47 

Tabel 4.8 Uji Validitas Pemahaman Wajib Pajak ............................................... 50 

Tabel 4.9 Uji Validitas Sosialisasi Perpajakan .................................................... 51 

Tabel 4.10 Uji Validitas Kepatuhan Wajib Pajak ................................................ 52 

Tabel 4.11 Nilai Cronbach’s Alpha .................................................................... 53 

Tabel 4.12 Kolmogorov Smirnov One-Sample Kolmogorov-Smirnov Test .......... 54 

Tabel 4.13 Nilai Tolerance dan VIF ................................................................... 55 

Tabel 4.14 Uji Glejser ........................................................................................ 56 

Tabel 4.15 Hasil Analisis Regresi Linier Beganda .............................................. 57 

Tabel 4.16 Uji Determinasi ................................................................................ 58 

Tabel 4.17 Uji F ................................................................................................. 59 

Tabel 4.18 Uji t .................................................................................................. 60 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

xii 

Pengaruh-Pemahaman-Wajib-Pajak..., Fadhilla-Pratama, Fakultas-Ekonomi-dan-Bisnis,-
2022 

DAFTAR GAMBAR 

 

Gambar 2.1  ....................................................................................................... 24 



 

 

 

xiii 

Pengaruh-Pemahaman-Wajib-Pajak..., Fadhilla-Pratama, Fakultas-Ekonomi-dan-Bisnis,-
2022 

DAFTAR LAMPIRAN 

 

 

 

Lampiran 1 Rincian pengembalian angket .......................................................... 74 
Lampiran 2 Rincian data responden ................................................................... 75 
Lampiran 3 (Statistik Deskriptif) ........................................................................ 76 
Lampiran 4 (Uji Non-Respnse Bias) .................................................................. 77 
Lampiran 5 (Uji Validitas) ................................................................................. 79 
Lampiran 6 (Uji Reliabilitas) ............................................................................. 84 
Lampiran 7 (Uji Normalitas) .............................................................................. 85 
Lampiran 8 (Uji Multikolonieritas) .................................................................... 85 
Lampiran 9 (Uji Geljser) .................................................................................... 86 

Lampiran 10 (Analisis Regresi Linier Berganda)..................................................86 

Lampiran 11 (Uji Koefisien Determinisasi) ........................................................ 86 
Lampiran 12 (Uji F) ........................................................................................... 87 
Lampiran 13 (Uji T) ........................................................................................... 87 
Lampiran 14 Tabulasi Data ................................................................................ 88 
Lampiran 15 Kuesioner ...................................................................................... 95 

 

 

 

 

 

 

 


	PENGARUH PEMAHAMAN WAJIB PAJAK,
	TINGKAT PENDIDIKAN, DAN SOSIALISASI PERPAJAKAN
	TERHADAP KEPATUHAN WAJIB PAJAK
	(Studi kasus pada UMKM batik di Kabupaten Kebumen
	tahun 2021)
	FADHILLA PRATAMA
	1802030223
	PENGARUH PEMAHAMAN WAJIB PAJAK, (1)
	TINGKAT PENDIDIKAN, DAN SOSIALISASI PERPAJAKAN (1)
	TERHADAP KEPATUHAN WAJIB PAJAK (1)
	(Studi kasus pada UMKM batik di Kabupaten Kebumen (1)
	tahun 2021 )
	FADHILLA PRATAMA (1)
	1802030223 (1)
	KATA PENGANTAR



