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ABSTRAK

PENERAPAN PRINSIP 5C PADA PRODUK PEMBIAYAAN SELAMA
PANDEMI COVID-19 DI BANK MUAMALAT KANTOR CABANG UNIT
PURWOKERTO

Anis Metiyana
1706040016

Pertumbuhan perkembangan pembiayaan perbankan syariah di wilayah
kabupaten Banyumas khususnya Bank Muamalat Purwokerto mengalami
penurunan yang disebabkan oleh tingginya angka pembiayaan bermasalah pada
nasabah yang terdampak pandemi covid-19. Dari adanya pandemi covid-19
membuat bank semakin ketat dalam menganalisa kelayakan nasabah berupa
penerapan prinsip 5C saat awal pengajuan pembiayaan dengan tujuan untuk
meminimalisir terjadinya pembiayaan bermasalah. Tujuan dari penelitian ini
untuk mengetahui penerapan prinsip 5C yang dilakukan Bank Muamalat
Purwokerto selama pandemi covid-19 serta dampak positif maupun negatif dari
adanya pandemi covid-19.

Penelitian ini menggunakan jenis penelitian lapangan (field research).
Sumber data yang digunakan yaitu sumber data primer yang berasal dari hasil
wawancara, serta data sekunder yang berasal dari jurnal, buku, undang-undang,
artikel, dan skripsi terdahulu. Teknik pengumpulan data dari wawancara dan
dokumentasi. Analisis data yang digunakan yaitu dengan cara induktif yaitu
menghubungkan fakta-fakta khusus yang sudah diketahui menuju kepada suatu
kesimpulan yang bersifat umum.

Hasil penelitian ini menunjukkan bahwa penerapan prinsip 5C yang
dilakukan Bank Muamalat Purwokerto selama pandemi tetap sama seperti
sebelum pandemi. Semua dilakukan tanpa berpihak kepada siapapun dan tanpa
membeda-bedakan satu sama lain. Namun selama pandemi covid-19, Bank
Muamalat Purwokerto lebih mengutamakan prinsip character (karakter) dalam
penilaian kelayakan nasabah. Selain itu, pandemi covid-19 sangat berpengaruh
bagi perkembangan Bank Muamalat Purwokerto. Dampak negatif dari adanya
pandemi yaitu menurunnya perkembangan bank terutama pada pembiayaan serta
meningkatnya pembiayaan bermasalah atau Non Performing Finance (NPF).

Kata kunci : prinsip 5C, pembiayaan, pandemi covid-19, perbankan syariah.
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ABSTRACT

IMPLEMENTATION OF THE 5C PRINCIPLE IN FINANCE PRODUCTS
DURING THE COVID-19 PANDEMIC AT BANK MUAMALAT BRANCH
OFFICE PURWOKERTO UNITS

Anis Metiyana
1706040016

The growth in the development of Islamic banking financing in the
Banyumas area, especially Bank Muamalat Purwokerto, has decreased due to
high non-performing financing for customers affected by the COVID-19
pandemic. The increase in non-performing financing to customers is one of the
reasons for the decline in the level of development of bank financing, especially at
Bank Muamalat Purwokerto. In addition, the COVID-19 pandemic has made
banks more stringent in analyzing customer eligibility in the form of applying the
5C principle at the beginning of financing applications to minimize the
occurrence of non-performing financing. The purpose of this study wa s to
determine the application of the 5C principles carried out by Bank Muamalat
Purwokerto during the COVID-19 pandemic and the positive and negative
impacts of the COVID-19 pandemic.

The research uses the type of field research. Sources of data used are
primary data sources derived from interviews, as well as secondary data
orginating from journals, books, laws, articles, and previous theses. Data
collection techniques from interviews and documentation. The data analysis used
is inductive way, namely connecting specific facts that are already known to a
general conclusion.

The result of this research that the application of the 5C principle carried
out by Bank Muamalat Purwokerto during the pandemic remins the same as
before the pandemic. All done without taking sides with anyone and without
discriminating againts one another. However, during the covid-19 pandemic,
Bank Muamalat Purwokerto prioritized the principle of character in assessing
customer eligibility. In addition, the covid-19 pandemic has greatly affected the
development of Bank Muamalat Purwokerto. The negative impact of the pandemic
is the decline in bank development, especially in financing and the increase in
non-performing financing.

Keywords : 5C principles, finance, the COVID-19 pandemic, islamic banking.
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