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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh reward
dan punishment terhadap kinerja pegawai serta untuk mengetahui apakah motivasi
mampu memediasi reward dan punishment terhadap kinerja pegawai Dinas
Tenaga Kerja, Koperasi dan UMKM Kabupaten Banyumas. Populasi dalam
penelitian ini adalah seluruh Pegawai Dinas Tenaga Kerja, Koperasi dan UMKM
Kabupaten Banyumas. Sampel yang digunakan dalam penelitian ini sebanyak 106
pegawai dengan menggunakan teknik sampling jenuh (sensus). Untuk uji statistik
dan pengolahan data dilakukan dengan menggunakan Data dianalisis dengan
metode Partial Least Square (SmartPLS).

Hasil penelitian menunjukkan bahwa: 1) reward berpengaruh secara
positif dan signifikan terhadap kinerja pegawai, 2) punishment tidak berpengaruh
secara positif dan tidak signifikan terhadap kinerja pegawai, 3) motivasi kerja
berpengaruh secara positif dan signifikan terhadap kinerja pegawai, 4) reward
berpengaruh positif signifikan terhadap motivasi, 5) punishment berpengaruh
positif  dan signifikan terhadap motivasi, 6) motivasi kerja mampu memediasi
pengaruh reward terhadap kinerja pegawai, 7) motivasi kerja mampu memediasi
pengaruh punishment terhadap kinerja pegawai. Hasil uji koefisien determinasi
(R? yang menunjukkan bahwa pengaruh reward, punishment, motivasi kerja
terhadap kinerja pegawai sebesar 63,9%.

Kata Kunci : Reward, Punishment, Motivasi Kerja dan Kinerja Pegawai
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ABSTRACT

This study aims to examine and analyze the effect of reward and
punishment on employee performance and to find out whether motivation is able
to mediate reward and punishment on the performance of the employees of the
Manpower, Cooperative and UMKM Office of Banyumas Regency. The
population in this study were all employees of the Department of Manpower,
Cooperatives and MSMEs in Banyumas Regency. The sample used in this study
was 106 employees using a saturated sampling technique (census). Statistical
tests and data processing were carried out using the data analyzed by the Partial
Least Square (SmartPLS) method.

The results showed that: 1) reward had a positive and significant effect on
employee performance, 2) punishment had no positive and insignificant effect on
employee performance, 3) work motivation had a positive and significant effect
on employee performance, 4) reward had a significant positive effect. on
motivation, 5) punishment has a positive and significant effect on motivation, 6)
work motivation is able to mediate the effect of rewards on employee
performance, 7) work motivation is able to mediate the effect of punishment on
employee performance. The results of the coefficient of determination (R2) show
that the effect of reward, punishment, work motivation on employee performance
is 63.9%.

Keywords: Reward, Punishment, Work Motivation and Employee Performance

Xii
Pengaruh Reward Dan..., Windi Ari Munawaroh, Fakultas Ekonomi dan Bisnis UMP, 2022


mailto:windia0520@gmail.com
mailto:hengkywidhiandono@ump.ac.id



