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ANALISIS KINERJA DAN KEPUASAN PENUMPANG BUS
RAPID TRANSIT (BRT) TRANS JATENG PADA

KORIDOR PURWOKERTO - PURBALINGGA
Usamah Abdul Wahhab? Juanita?,Iskahar®

ABSTRAK

Jumlah penduduk Purwokerto Dan Purbalingga terus meningkat. menambah
jumlah Jumlah penduduk yang besar dan aktivitas ekonomi dan sosial yang kuat telah
menyebabkan Arus lalu lintas dan mobilitas tinggi. Pergerakan masyarakat secara
besar-besaran harus didukung oleh sarana dan prasarana transportasi yang memadai..
Studi yang dilakukan di dalam tugas akhir ini ialah melakukan perhitungan kinerja
operasi,Indikator Kkinerja yang akan dianalisis mengacu pada Kementerian
Perhubungan dan Standard World Bank. kinerja dibandingkan dengan kepuasan dan
harapan penumpang terhadap kinerja tersebut yang dianalisis dengan metode
importance-performance analysis (IPA). Dari hasil studi diperoleh Kinerja angkutan
BRT Trans Jateng Koridor Purwokerto — Purbalingga yang memenuhi standar yaitu
berupa waktu tunggu penumpang, waktu tempuh,dan Headway. sedangkan indikator
yang tidak memenuhi standar adalah Jumlah penumpang, kecepatan, dan load factor.
Atribut kinerja BRT Trans Jateng koridor Purwokerto — Purbalingga yang dianggap
penting dan perlu dijadikan prioritas peningkatan berdasarkan kepuasan dan harapan
penumpang terletak pada kuadran | yaitu ,Fasilitas keselamatan dalam keadaan darurat
di dalam Bus Trans Jateng,Fasilitas untuk penyandang disabilitas, lanjut usia, dan
wanita hamil di dalam bus Trans Jateng,Kemudahan memperoleh informasi berkaitan
dengan rute dan waktu datang bus Trans Jateng, Waktu kedatangan/keberangkatan Bus
Trans Jateng.

Kata kunci : Kinerja, Kepuasan, BRT Trans Jateng
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AN ANALYSIS OF PERFORMANCE AND SATISFACTION OF
THE PASSENGERS OF BUS RAPID TRANSIT (BRT) TRANS-
JATENG ON THE PURWOKERTO-PURBALINGGA CORRIDOR

Usamah Abdul Wahhab? Juanita?,Iskahar®

ABSTRACT

The population of Purwokerto and Purbalingga continues to increase. The increase in
the large population and strong economic and social activities have led to high traffic
flow and mobility. Massive community movements must be supported by adequate
transportation facilities and infrastructure. The study carried out in this final project
is to calculate the operating performance. The performance indicators to be analyzed
refer to the Ministry of Transportation and World Bank standards. Performance is
compared with the passenger satisfaction and expectations of that performance which
is analyzed by the importance-performance analysis (IPA) method. From the results
of the study, it was found that the performance of the Trans Jateng BRT transportation
in the Purwokerto-Purbalingga corridor that meets the standards in the form of
passenger waiting time, travel time, and headway. While the indicators that do not
meet the standards are the number of passengers, speed, and load factor. The
performance attributes of the Trans Jateng BRT in the Purwokerto-Purbalingga
corridor which are considered important and need to be prioritized for improvement
based on passenger satisfaction and expectations are located in quadrant I, namely
safety facilities in an emergency situation, facilities for persons with disabilities, the
elderly, and pregnant women, and easiness to obtain information related to the route
and arrival time, as well as the arrival/departure time of the buses.

Keywords : Performance, Satisfaction, BRT Trans Jateng
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