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ABSTRACT 

 

STUDENTS PROBLEMS IN USING LEARNING MANAGEMENT 

SYSTEM DURING THE GLOBAL PANDEMIC 

 

Galuh Krisnanda 

1701050038 

The aims of this research are to find out the level of the students’ problems in using 

a learning management system and the highest problem faced by the students in 

using a learning management system. The method used in this research is 

quantitative using a survey. The subject of the research is 30 students selected 

randomly. The data was collected using a questionnaire and an interview. It can be 

concluded from the research that the students' problem in using LMS was high at 

76.48%. In detail, gadgets and connections were the highest problems faced by the 

students, with 85% 

Keywords: students’ problems, learning management system, e-learning. 
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"Thou shalt not be grieved, verily Allah is with us." (QS. At-Taubah: 40) 
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