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MOTTO 

 

 

"Don't feel weak and don't be sad, because you are the most high-ranking person if you 

believe." 

(Q.S Ali Imran: 139) 

 

 

“Live like you will die tomorrow and be happy like you will live forever.” 

 

(BJ Habibie) 

 

 

"A life that doesn't live up to your dreams isn't failed life, and a life that fits your 

dreams isn't necessarily a life that is successful." 

(Baek Yi Jin – Twenty Five Twenty One) 
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ABSTRACT 

 

 
 

INVESTIGATING EFL STUDENTS’ PROBLEMS WITH ONLINE 

LEARNING DURING COVID-19 PANDEMIC 

 
 

Fahma Ardiana 

1801050023 

 
 

This study aims to find out EFL students' problems with online learning 

during covid-19 pandemic. This research is a quantitative research using a 

questionnaire as a data collection technique. Respondents in this study were 4th 

semester students majoring in English education at a university in Purwokerto. The 

sample in this study was 50 students, and the researcher used purposive sampling. 

The results of this study indicate that the problems faced by EFLstudents when 

studying online during the covid-19 pandemic is that they should use certain 

applications to complete their assignments while studying online. In addition, there 

are also some lecturers who rarely provide quick response/feedback in online 

learning which makes students frustrated when studying online, and online learning 

costs are more expensive than face-to-face learning plus cheaper 

computers/PCs/laptops do not support the use of online learning. But, online 

learning also brings convenience to students. For example, online learning can be 

done anytime and anywhere which makes the learning process more organize. 

 

 
 

Keywords : EFL, online learning, students problems. 


