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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh perspektif keuangan,
perspektif pelanggan, perspektif proses bisnis internal dan perspektif pertumbuhan
dan pembelajaran terhadap kinerja UMKM. Populasi yang digunakan dalam
penelitian adalah pelaku UMKM yang terdaftar di Kabupaten Banyumas sejumlah
1532 pelaku UMKM. Teknik pengambilan sampel menggunakan purposive
sampling. Sampel yang diambil sebanyak 100 responden. Analisis data yang
digunakan adalah uji validitas, uji reliabilitas, uji asumsi klasik, uji regresi linier
berganda, uji koefisien determinasi (Adjusted R Square), uji f (Goodness Of Fit),
dan uji t. Hasil penelitian menunjukan bahwa perspektif keuangan, perspektif
pelanggan, perspektif pertumbuhan dan pembelajaran berpengaruh positif
terhadap kinerja perusahaan. Sedangkan perspektif proses bisnis internal tidak
berpengaruh positif terhadap Kinerja perusahaan.

Kata Kunci: Perspektif Keuangan, Perspektif Pelanggan, Perspektif Proses Bisnis

Internal, Perspektif Pertumbuhan dan Pembelajaran, Kinerja UMKM, Balanced
Scorecard
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ANALYSIS OF THE EFFECT OF PERSPECTIVE APPLICATION
BALANCED SCORECARD ON MSME PERFORMANCE
(Study on MSMEs in Banyumas Regency)
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Wida Purwidianti?,
faculty of Economics and Business
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ABSTRACT

This study aims to determine the effect of financial perspective, customer
perspective, internal business process perspective and growth and learning
perspective on MSME performance. The population used in this study is MSME
actors registered in Banyumas Regency as many as 1532 MSME actors. The
sampling technique used was purposive sampling. Samples were taken as many as
100 respondents. Data analysis used is validity test, reliability test, classical
assumption test, multiple linear regression test, coefficient of determination test
(Adjusted R Square), f test (Goodness Of Fit), and t test. The results showed that
the financial perspective, customer perspective, growth and learning perspective
had a positive effect on company performance. While the internal business
process perspective does not have a positive effect on company performance.

Keywords: Financial Perspective, Customer Perspective, Internal Business
Process Perspective, Growth and Learning Perspective, MSME Performance,
Balanced Scorecard
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